The City of Port St. Lucie Proposed 2026 Community Survey

DORT ST. LUCIE

v~

Summary of Proposed 2026 Community
Survey Instrument

This document is a shortened version of a survey, now 3.5 pages long, compared to the original full survey which was 5 pages.

Abbreviated Survey

The abbreviated survey asks respondents to rate various aspects of the quality of life in Port St. Lucie, including:
e Port St. Lucie as a place to live

Your neighborhood as a place to live

Port St. Lucie as a place to raise children

Port St. Lucie as a place to work

Port St. Lucie as a place to retire

Respondents can rate each aspect as Excellent, Good, Fair, Poor, or Don’t know, using a scale from 1 to 5.

Full Survey with Revisions

The full survey includes the above questions along with additional questions that were removed in the abbreviated version.
The revisions were made to streamline the survey and avoid redundancy by removing questions that were similar to others. It
is recommended that any questions removed from the abbreviated survey can be included in future surveys for more
comprehensive feedback.

Recommendation

It is recommended that the Council finalize the Annual National Community Survey, incorporating the abbreviated survey
format. This will ensure the survey remains concise while capturing essential data on the quality of life in Port St. Lucie. Future
surveys can include the removed questions to gather more detailed insights as needed.
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Recommended Abbreviated Survey
(3.5 Pages in Length)
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The City of Port St. Lucie Proposed 2026 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1.

Please rate each of the following aspects of quality of life in Port St. Lucie.
Excellent Good Fair Poor Don’t know

Port St. Lucie as @ Place t0 lIVE ......cenenneenneenneenseensessssssssssssssssssesssssssessesssssssssssssssees 1 5
Your neighborhood as a place to live
Port St. Lucie as a place to raise children
Port St. Lucie as a place to WOrK......ccoeonenesnnesssessesssenns
Port St. Lucie as a place to retire
The overall quality of life in Port St. Lucie
SENSE Of COMMUNILY cuuvrvureereessersssesessesssssssssssessssssssssssssssssssssssssssssssssssssasssssssssssnssssssssssssssssssss
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Please rate each of the following characteristics as they relate to Port St. Lucie as a whole.
Excellent Good Fair Poor Don'tknow

Overall economic health of Port St. LUCIE.....cenieieirssssssssssssesssesssssssssssens 1 2 3 4 5
Overall feeling of safety in Port St. Lucie 1 2 3 4 5
Overall quality of natural environment in Port St. LUCI€ .....c.cccuenneissessessesssessenns 1 2 3 4 5
Overall quality of parks and recreation OppOrtunities.......oneereeereeeseeeseesseeeeens 1 2 3 4 5
Residents’ connection and engagement with their community ........cccoeeesseeennees 1 2 3 4 5
Please indicate how likely or unlikely you are to do each of the following.
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in Port St. Lucie to someone who asks............. 1 2 3 4 5
Remain in Port St. Lucie for the next five years .1 2 3 4 5
Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day.........ccoeoveereerneecrerneenn. 1 2 3 4 5 6
In Port St. Lucie’s commercial areas
dUring the day ... ssssesssessseess 1 2 3 4 5 6
From property Crime...... e 1 2 3 4 5 6
From violent Crime.....msesssssssss s ssessssenss 1 2 3 4 5 6
Please rate the job you feel the Port St. Lucie community does at each of the following.
Excellent Good  Fair Poor Don’t know
Making all residents feel WelCOME .......cvereeeeereeeneeenseeseeeseesseesees e ssesssesseesesseeseees 2 3 4 5
Attracting people from diverse backgrounds 2 3 4 5
Valuing/respecting residents from diverse backgrounds 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5
Please rate each of the following in the Port St. Lucie community.
Excellent Good  Fair Poor Don’t know
Overall quality of business and service establishments in Port St. Lucie........ 1 2 3 4 5
Variety of business and service establishments in Port St. Lucie ........ccccuuuenee 1 2 3 4 5
Employment OPPOTrtUNITIES .....occvereereesseesseesseessersessssssesssssesssesans 1 2 3 4 5
Cost of living in POt St. LUCIE ceeueeeueeereesseesseessseesseeesseessessssesssssssssssssssssssesssssssssessssssssssens 1 2 3 4 5
Overall image or reputation of POrt St. LUCI€.... e eereeeeeerseeesseeeseeeseesseessseesssesssnees 1 2 3 4 5
Please also rate each of the following in the Port St. Lucie community.
Excellent Good  Fair Poor Don’t know
Traffic flOW ON MAJOT STFEELS.....veeereererreeseeserseess s sans 1 2 3 4 5
Ease of travel by car in POTt St. LUCIE ..u.veeeeneenneenneenssessssssssssssssssssssssesssssssssssesssesssees 1 2 3 4 5
Ease of travel by public transportation in Port St. LUCI€ .....ccccccuenmeenneenseessesssnenens 1 2 3 4 5
Ease of travel by bicycle in Port St. Lucie 2 3 4 5
Ease of walking in Port St. Lucie.......cccuueeneeereeeneennns 2 3 4 5
Well-planned residential growth .......ccocoveeenreereeenennn. 2 3 4 5
Well-planned commercial growth..........ccoocnseenreenneennes 2 3 4 5
Well-designed neighborhoods ... eenmeenmeesessseesssesssessseessssessssssssssssssssssss 2 3 4 5
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Public places where people want to spend time......eeceeneeesnesessseseesens 1
Variety of housing options.......coceeseenseesseesseesseennes

Availability of affordable quality housing

Overall appearance of Port St. LUCIE......oueeeneenseeneeeseeesessssesssssssssssesssesssssssesssesssesseees
Cleanliness Of POTt St. LUCIE ... eereessmeesseesseeesseessessssessssssssesssssesssessssessssesssssssssssssasens
Availability of paths and WalKing trailS ... eeeneesmeesmseseeeseeeeeesseessseessens 1
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1
Recreational OPPOrTUNITIES. ... erenmeesneeeesseessesssssssssssessssssssssssssssssessssssssssesssssssssssssssees 1
Opportunities to attend cultural/arts/music activities .........ccoessesssesseeseesseenns 1

Community support for the arts
Sense of civic/community pride
Neighborliness of residents in Port St. Lucie
Opportunities to attend special events and festivals
Opportunities to participate in community MAtters ......coeeeeeseereeseessesesseeseesseans 1

Please rate the quality of each of the following services in Port St. Lucie.
Excellent
Public information services
Economic development
Traffic enforcement
Traffic signal timing
Y0 =T A (<] 0 T- 11 TSSO
SELEEL CLEANINEG ... eeuseeeueeereesseesseesseesseesssessssesssseesseesssesssssessssess s as s ns s snsa 1
R3] 8 =T D4 01 DoV PP 1
Sidewalk maintenance
BUS O transit SEIVICES ....nemrneenseserssesessssssessessssssenns
Land use, planning, and zoning
Code enforcement (weeds, abandoned buildings, etc.) ......ccoeeveeeneenn.
GArbage COLLECTION c.uceereeereeeeeeeeeseee et sesr e es et s s s e s bbb s nees
Drinking water
S B W BT SEIVICES cuureueureuserssesressesssessesssssssssesssssessesssssse s s s b s bbb R e s s b 1
Storm water management (storm drainage, dams, levees, etc.) .....cccumeeenn. 1
ULIEY DIIINE cooreeeeeeeseermeesseeessesssesseesssessssssssssssesssssesssssesssssssssssssssssssssssssssssans
POliCe SErVICES....mmunmmenmernmerssersseennns
Crime prevention
Animal control

Emergency preparedness (services that prepare the community .......cc.c.......

for natural disasters or other emergency situations) ... 1
Preservation of natural areas (open space, farmlands, and greenbelts)..... 1
POrt St. LUCIE OPEN SPACE coeueueureeeeresreeseesessesseessessesssessesssssssssessssssssssssessssssssssssssssssesnees 1
RECYCIINE. c.ceueeueesseeesseeeseessseesseesseesssessssssssesssesssesssssese e s sess s s s ens st sans s snsns 1
Yard Waste PICK-UP...ceeereeeeersersessessesssssssssssssssssssesssssssesssesssesssesssesssesssssssssssssssssnes 1
CIEY PATKS . ceureeureeuersserssesssesssesssesssssssssssssssssssssssssss s sssesss s s s ssss s s s sasssans 1
Recreation programs O CLASSES .........oeeenseenseeneesssesssssssssssesssssssssssssssesssesssessesssees 1
Recreation centers or facCilities ... 1
Overall customer service by Port St. Lucie employees

(police, receptionists, Planners, €C.) .enernernsersserssesssessssssessssesseessnes 1

Please rate the following categories of Port St. Lucie government performance.
Good

Excellent
The value of services for the taxes paid to Port St. Lucie
The overall direction that Port St. Lucie is taking
The job Port St. Lucie government does at welcoming resident involvement. 1
Overall confidence in Port St. Lucie government
Generally acting in the best interest of the community
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The City of Port St. Lucie Proposed 2026 Community Survey

12300 Y e 410 0 T=T T 1 2 3 4 5
Being open and transparent to the PUDLIC......oennenneennenneenseessesseessesssessseseens 1 2 3 4 5
Informing residents about issues facing the community .1 2 3 4 5
Treating all residents fairly ... —————————————————. 1 2 3 4 5
Treating residents With FESPECL .....cuemeermeerseeesseeesseeesnessssees s sssesssssessseesssssssens 1 2 3 4 5

10. Please rate how important, if at all, you think it is for the Port St. Lucie community to focus on each of the
following in the coming two years.
Very Somewhat Notatall
Essential important important important

Overall economic health of POrt St. LUCI . ieereeereeeeeeeeeeseeeseeesseeesseeesesesseeessesssseeenns 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)

F 0 0 W A 10 ol = 1 2 3 4
Overall design or layout of Port St. Lucie’s residential and commercial

areas (e.g., homes, buildings, streets, parks, €tC.) ... 1 2 3 4

Overall quality of the utility infrastructure in Port St. Lucie

(water, sewer, storm water, electric/gas, broadband) .........cneneenneenn. 2 3 4
Overall feeling of safety in Port St. LUCIE .....ovoeoeenneenneenneenseenssesssesseesssessesssesssessssessessses 2 3 4
Overall quality of natural environment in Port St. Lucie 2 3 4
Overall quality of parks and recreation OppOIrtUNItIes .......oeeereenreenseesmerssersseesseennns 2 3 4
Overall opportunities for education, culture, and the arts.................. 2 3 4
Residents’ connection and engagement with their community 2 3 4

11. Please rate how much of a source of information about Port St. Lucie, if at all, each of the following services
have been for your household over the past 12 months.
Major Minor Nota
source source source

N
w

City website
| SEY0l<] oToTo) RN
Instagram .
LITIKEAIN coevteeeeeeee et ee et ettt ees b s e e e ee bbb R bbb

PSLTV -20

LA ] 0T 0 1) T

City emails

PSL On the Pulse Magazine/Annual REPOTIT ... neeeenerereeeseeesseessessssssssssessssssssssssessesssessesssesssssssssseees

X (Twitter)

TV NEWS ettt bR RS R

Mail

Texts/phone calls
12. Please select your preferred ways to receive services in Port St. Lucie. (Select all that apply.)

Service available through online applications such as 1PSL

More in-person service opportunities

More automated tools such as chat bots, self-service tools

Kiosks (e.g. for payments)
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Our last questions are about you and your household.
Again, all of your responses to this survey are confidential and no identifying information will be shared.

D1. What impact, if any, do you think the economy will have on your family income in the next 6 months?
Do you think the impact will be:

Q Very positive QO Somewhat positive O Neutral O Somewhat negative O Very negative

Page 5 of 12

The National Community Survey™ e © 2001-2024 National Research Center, Inc.



D2.

D3.

D4.

D5.

Dé.

How many years have you lived in Port St.
Lucie?

QO Less than 2 years

Q 2-5years

O 6-10 years

QO 11-20 years

O More than 20 years

Which best describes the building you live in?

O Single-family detached home

QO Townhouse or duplex (may share walls but
no units above or below you)

O Condominium or apartment (have units
above or below you)

O Mobile home

Q Other

Do you rent or own your home?

O Rent
Q Own

About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance, and
homeowners’ association (HOA) fees)?

Q Less than $300 0 $2,500 to $3,999

O $300 to $599 Q $4,000 to $6,999

O $600 to $999 O $7,000 to $9,999

O $1,000 to $1,499 O $10,000 or more

O $1,500 to $2,499

Do any children 17 or under live in your
household?

O No O Yes

D7.

D8.

D9.

D10.

D11.

D12,

HENCS'

The National Community Survey™

Are you or any other members of your
household aged 65 or older?

O No O Yes

How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

O Less than $25,000
O $25,000 to $49,999
O $50,000 to $74,999

O $100,000 to $149,999
O $150,000 to $199,999
O $200,000 to $299,999

Q $75,000 to $99,999 Q $300,000 or more
Are you of Hispanic, Latino/a/x, or Spanish
origin?

O No O Yes

What is your race? (Mark one or more races to
indicate what race you consider yourself to
be.)

U American Indian or Alaskan Native

U Asian

U Black or African American

U Native Hawaiian or Other Pacific Islander

U White

U A race not listed

In which category is your age?

Q 18-24 years Q 55-64 years

Q 25-34 years Q 65-74 years

O 35-44 years Q 75 years or older
O 45-54 years

What is your gender?

O Woman
O Man
QO Identify in another way

Thank you! Please return the completed survey in the postage-paid envelope to:
National Research Center, Inc., PO Box 549, Belle Mead, N]J 08502
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The City of Port St. Lucie Proposed 2026 Community Survey

Full Survey with Recommended Revisions Struck-through
(5 Pages)

Page 7 of 12

e © 2001-2024 National Research Center, Inc.

The National Community Survey™



HENCS'

The National Community Survey™

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1. Please rate each of the following aspects of quality of life in Port St. Lucie.
Excellent Good

Port St. Lucie as @ Place £0 LIVE ..cecereeerereseeeseeseeesresseesseessssessessssesssesssssssesssssssssssssssssessanes
Your neighborhood as a place to live.........
Port St. Lucie as a place to raise children

1

1

1

Port St. Lucie as a place to work...... 1
Port St Lucie asaplacetovisit 1
1

1

1
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Poor Don’t know
5

a5 pPratt—to—VviIST

Port St. Lucie as a place to retire.....
The overall quality of life in Port St. Lucie
Sense Of COMMUNILY c..ueuueeueersseesseeesseessseessenssseesseesssesssessssessssssssessans

N DNDNDRPDNNDDNDN
LAJUJUJCMWOJWUJ|
FNON AN R N NN
Ul Ul Ul 9 Ul Ul ol

2. Please rate each of the following characteristics as they relate to Port St. Lucie as a whole.
Excellent Good Fair Poor Don'tknow

Overall economic health of POrt St. LUCIE ... sesssssseses 1 2 3 4 5

Overall feeling of safety in Port St. LUCIE .....ooceereeseeneeeneeessceseeeseeeseeessesssesseesseesseeesees 1 2 3 4 5
Overall quality of natural environment in Port St. LUCI€ .....cccccueneinsessessesssessenns 1 2 3 4 5
Overall quality of parks and recreation OppOrtuNIties......oermeerneesneeseesseeesnens 1 2 3 4 5

3. Please indicate how likely or unlikely you are to do each of the following.

Very Somewhat Somewhat Very Don’t

likely likely unlikely unlikely know
Recommend living in Port St. Lucie to someone who asks.............. 1 2 3 4 5
Remain in Port St. Lucie for the next five years .1 2 3 4 5

4. Please rate how safe or unsafe you feel:

Very Somewhat Neither safe Somewhat Very Don’t

safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day..........ccocoveeoneeereecrerneenn. 1 2 3 4 5 6

In Port St. Lucie’s commercial areas

dUring the day ... sssssessseessseess 1 2 3 4 5 6
From property Crime...... e 1 2 3 4 5 6
From violent Crime.....sessssssssssssssssessssenss 1 2 3 4 5 6
Erom fire flood;-orothernatural disaster s 1 2 3 4 5 6

5. Please rate the job you feel the Port St. Lucie community does at each of the following.

Excellent Good  Fair Poor Don’t know
Making all residents feel WelCOME ... eereereerreeneeeneeseeeseeseesees e seesseeseesesseseees 1 2 3 4 5
Attracting people from diverse backgroUnds ......cueeeeeeessmeessseessssessesessenssessnees 1 2 3 4 5
Valuing/respecting residents from diverse backgrounds ... 1 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5

6. Please rate each of the following in the Port St. Lucie community.

Excellent Good  Fair Poor Don’t know
Overall quality of business and service establishments in Port St. Lucie........ 1 2 3 4 5
Variety of business and service establishments in Port St. Lucie .........ccccceseeunee 1 2 3 4 5
Vibraney-of commerecial areas—mmmrrrss——— 1 2 3 4. 5
1270000 (0)7200T=) s 0] 0] oo ) a0 Do) U (TS 1 2 3 4 5
Shoppingopportunities e ——————————— 1 2 3 4 5
Cost of living in POTt St. LUCIE ....cuueeeeeeseessesssesssessssssessssessesssssssssssssssssssssssssssssssssssssssssans 1 2 3 4 5
Overall image or reputation of POrt St. LUCI€...eeereeeeeeseeeseeesseeeseessseessseesseesssnees 1 2 3 4 5
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The City of Port St. Lucie Proposed 2026 Community Survey

7. Please also rate each of the following in the Port St. Lucie community.

Excellent Good  Fair Poor Don’t know
Traffic floW ON MAJOT STFEELS....vvrerrerrerrsesssessesssiss s sssssans 1 2 3 4 5
Ease-of public parking s 1 2 3 4 5
Ease of travel by car in POTt St. LUCIE ..c.cerceeeneeneenneenssessssssssssssssssssssssesssssssssssesssesssees 1 2 3 4 5
Ease of travel by public transportation in Port St. LUCIE .....cceneesmeesseesssnennnes 1 2 3 4 5
Ease of travel by bicycle in POrt St. LUCIE ... eeeenneeneeeneeeseeeseeeseesseesssesssesseessesssesssnees 1 2 3 4 5
Ease of walking in POrt St. LUCIE......ccccrrrreersssesssseessssssssssssssssesssssesssssessssesssssesssas 1 2 3 4 5
Well-planned residential @rowth........neneneneneeneeeeseessssesessessesssesnnes 1 2 3 4 5
Well-planned commercial SrOWEN ........coerrrreeesseerssssssesssssesssssesssssessssessssseees 1 2 3 4 5
Well-designed neighborhoods ... eeeeeenmeessmeeseeessessssessssesssessssssssesssssssssssssssesans 1 2 3 4 5
Public places where people want to Spend time.......ereeesssessssssessens 1 2 3 4 5
Variety of NOUSING OPTIONS ....cureieneerssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 1 2 3 4 5
Availability of affordable quality hOUSING .....c.oveerreereenreenseenneensernseeseerseerseeeseeeseeeseneas 1 2 3 4 5
Overall appearance of Port St. LUCIE......ueeneenseenseeseeeseeessessessssesssssssesssesssesssesssesseees 1 2 3 4 5
Cleanliness Of POTt St. LUCIE ... eeeeessseesseessseesseessseessesssssssssesssssesssesssssssssesssssssssssssssens 1 2 3 4 5
Alr-gqaalitrrrrrr 1 2 3 4 5
Availability of paths and WalKing trailS.....cenenmeesmeeeeesseeseessssessseessens 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1 2 3 4 5
Recreational OPPOITUNITIES. ... eereeseeeeseeeseeeseesseesssessessssssssesssssssesssesssssessesssssssssseees 1 2 3 4 5
Opportunities to attend cultural/arts/music activities w1 2 3 4 5
Community SUPPOTt fOr the ArtS....reerreereeeseessersseesess s ssssssssssssssessessessessssssees 1 2 3 4 5

K12 edtcation s 1 2 3 4 5
Adulteducational eppertunities mrrrrr— 1 2 3 4 5
Sense of Civic/COMMUNILY Pride...ceenmeesnersnerssssssessesssessssssssssssssssssesssessssssssssssssesns 1 2 3 4 5
Neighborliness of residents in POrt St. LUCIE .....cueeemeesmsmesmesssssssssssssssssssssesssseens 1 2 3 4 5

Opportunities to attend special events and festivals ........ccoeeemeesmeesseeeseeens 1 2 3 4 5
Opbortunities to-volunteer 1 2 3 4 [y
Opportunitiesto-voluRteer s ——— 1 2 3 1 5
Opportunities to participate in community MAtLers ........ccoueeereesersseesseessersseenns 1 2 3 4 5
Openne nd-acceptance-ofthe community towa

of- diverse-backgrounds e ——— 1 2 3 4 5
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9. Please rate the quality of each of the following services in Port St. Lucie.

Excellent Good Fair Poor Don't know

Public information SEIVICES. ... enesssssssssssss s ssesssssssssssssssssssssssssssnns 1 2 3 4 5
Economic development.......cueemeeseeseesersersessssssesssesssesnns 1 2 3 4 5
Traffic enforcement 2 3 4 5
Traffic signal timing 2 3 4 5
Street repair ... eeenseenseennens 2 3 4 5
Street cleaning 2 3 4 5
R 8T D4 01 DoV 2 3 4 5
Sidewalk MaINtENANCE.....cvvuiererrseresssissessessss s sssses s ssesss s ssssssssssssesss 1 2 3 4 5
BUS OF tIaNSIt SEIVICES .ouivvirerrrersrrensssenssress s ssess s ssssssssssssssssssssssssssssssssssssens 1 2 3 4 5
Land use, planning, and ZONING.......couceesmeeseesseesemsssesssesssessssssssssssssessssssssesssesssesssesssees 1 2 3 4 5

2 3 4 5

Code enforcement (weeds, abandoned buildings, €tc.) ....c.ccouenreneeenseereeeseeerenns 1

LEF Vg o oL 0l0] (=T o o ) o T 1 2 3 4 5
DIINKING WAEET c.uveeuseeeuseeesseessseessseessseesssesssessssessssessssesssesesssessssessssessssesssessssassssessssessssssssssssans 1 2 3 4 5
SEW T SEIVICES ceurreuseeemseeeseessreesseessseessssssssessssassssssssessssesssssessssessssssssssssssssssassssssssssssssssssssssas 1 2 3 4 5
Storm water management (storm drainage, dams, levees, etc.) .....ccccumueenn. 1 2 3 4 5
ULIlIEY DIllING coovveeceecrerrsssrsssssssssssssssssssss s ssssssssssses 2 3 4 5
Police Services......reens 2 3 4 5
Crime prevention 2 3 4 5
Animal control 2 3 4 5
Fire-services 2 3 4 5
Eire prevention-and-edue 2 3 4 5
Emergency preparedness (services that prepare the community
for natural disasters or other emergency situations) ... 1 2 3 4 5
Preservation of natural areas (open space, farmlands, and greenbelts) ..... 1 2 3 4 5
POrt St. LUCIE OPEN SPACE c..ueueureeceenereesessesssssses s sssssessssssssssssessesssssessessssssessees 2 3 4 5
R T0) 0] 11 O 2 3 4 5
Yard Waste PICK-UP..eeeneemeemessmesssesssesssssssssssssssssssssssssssssssssssssssssssssssssssssssses 2 3 4 5
(0310748 o T2 31O 2 3 4 5
Recreation programs OF ClASSES ......ereeesseessmssssmssssssssssssssesssssssssseess 2 3 4 5
Recreation centers Or faCIlities ......oeeeemeeesmeessmesssseesssessssesssesssssssseessssessessssessans 2 3 4 5
Overall customer service by Port St. Lucie employees
(police, receptionists, Planners, €1C.) .. 1 2 3 4 5
10. Please rate the following categories of Port St. Lucie government performance.
Excellent Good Fair Poor Don't know
The value of services for the taxes paid to Port St. Lucie.......coeeneerresrsernsenns 1 2 3 4 5
The overall direction that Port St. Lucie is taKing........ceesseesseesssesseessessseenns 1 2 3 4 5
The job Port St. Lucie government does at welcoming resident involvement. 1 2 3 4 5
Overall confidence in Port St. Lucie goVErNmMent.........cceereermsersssenssseessaeees 1 2 3 4 5
Generally acting in the best interest of the cOMMUNItY ....ooovveerrmereeersmnreressnnreeenns 1 2 3 4 5
BEING NONEST....ouieeieeeeneesersersesssesssessesssssssss s ssesssssssesssesssessses s es s ss s sss s ssssnsssnses 1 2 3 4 5
Being open and transparent to the PUDIIC......coennenennenneenneessesseessesssesssesseens 1 2 3 4 5
Informing residents about issues facing the community 1 2 3 4 5
Treating all residents fairly ... 1 2 3 4 5
Treating residents With FESPECE .....cocveierrreesersersssesserssersssrsserssessesssssssesssesssessssssseass 1 2 3 4 5
Den’tknow
5
5
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The City of Port St. Lucie Proposed 2026 Community Survey

12. Please rate how important, if at all, you think it is for the Port St. Lucie community to focus on each of the

following in the coming two years.

Very
Essential important

Overall economic health of POrt St. LUCI . eeereeereeeeeeneeeseeeseeesseeesseesseeesseeesseesssseeenns 1 2
Overall quality of the transportation system (auto, bicycle, foot, bus)

JL 0 0] T A 10 o) 1= 1 2
Overall design or layout of Port St. Lucie’s residential and commercial

areas (e.g., homes, buildings, streets, parks, €tC.) ....coneneeneensesseseeeseennens 1 2
Overall quality of the utility infrastructure in Port St. Lucie

(water, sewer, storm water, electric/gas, broadband) .......ccconmenneeisneennn. 1 2
Overall feeling of safety in Port St. LUCIE ...o.ooeeeenneenneenneenneenseesssesssesssessesssesssessssessessses 1 2
Overall quality of natural environment in Port St. Lucie | 2
Overall quality of parks and recreation OppOrtUNIties.....enrenmeesseesneesseesneennns 1 2
Overall opportunities for education, culture, and the arts..........cerenreerseenreennes 1 2
Residents’ connection and engagement with their community .......cccccoeeeeveesreens 1 2

Somewhat

important
3

Not at all

important
4

4

13. Please rate how much of a source of information about Port St. Lucie, if at all, each of the following services

have been for your household over the past 12 months.

Major
source
CIEY WEDSITE c.uvevureeuseeseessesssesssesssessenssssssesssaessasssesssesssaessses s s es s s s R AR R AR 1
T 0T Lo )P 1
00T} Vo =)0 1
4GS 0o P 1
0 L o= 1
IN @ XEAOOT «euueeuseesseeesseeessensssessseesseeesseessseesssees s ees e esseee e e e ER e8RS E SRR AR AR R SRR LR R E R R AR E s 1
PSL TV = 20 ieuueeueeesseeesseeesseeessessssessssessssessssessssssssesssssessssesssssssssssssassssassssassssasssesssssssssssssssssssas 1
] 0 F= 1 0= PP 1
L0007 20C) 4= U O 1
PSL On the Pulse Magazine/Annual REPOTT ... eenneermeenneenneensesssssssesssssssssssssssssssssssesssesssesssssssssssssssssssees 1
X (TWIELET) cevureeuseeuseesserssesssesssesssesssesssesssesssesseessessssessessssesssesssesssesssesssesssesssesssesssesssssssssssssssnssnes 1
TV DOWS.trttitriss s s 1
1 OSSP 1
TEXES/PRONE CALLS curvurrererriseinsise s s s s s et 1

Minor
source

N

NDNMNNDNDNMNDNNMDDNMNDNMNDNMNDDNDDNDN

Nota
source

3

WW W wwwwwww

=
el
(OS]

16. Please select your preferred ways to receive services in Port St. Lucie. (Select all that apply.)
Service available through online applications such as 1PSL
More in-person service opportunities
More automated tools such as chat bots, self-service tools
Kiosks (e.g. for payments)
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HENCS'

The National Community Survey™

Our last questions are about you and your household.
Again, all of your responses to this survey are confidential and no identifying information will be shared.

(Txari lavtdoor—ate 1 2 2 4 g 6

X(Fwi Nextdoor ettt rrrrr—— 1 2 3 1 5 6
Use-orcheckemailmrrrrrrres 1 2 3 1 5 6
Share vour-obpinions-online 1 2 2 4 g 6
Share your-opinions-online s 1 2 3 1 5 6
Chon-onlina 1 2 ] 4 = 'S
Shop-online 1 2 3 1 5 6

D2.—Pleaserate your-overall-health-

O-Excellent—— OVerygood— ©O-Goed—— OFair— OPoer

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months?
Do you think the impact will be:

Q Very positive QO Somewhat positive O Neutral O Somewhat negative O Very negative
D4. How many years have you lived in Port St.

Lucie? D10. How much do you anticipate your household’s total
QO Less than 2 years income before taxes will be for the current year?
Q 2-5years (Please include in your total income money from all
O 6-10 years sources for all persons living in your household.)
Q 11-20 years O Less than $25,000 O $100,000 to $149,999
O More than 20 years O $25,000 to $49,999 O $150,000 to $199,999
D5. Which best describes the building you live QO $50,000 to $74,999 O $200,000 to $299,999
in? O $75,000 to $99,999 O $300,000 or more
Q Single-family detached home D11. Are you of Hispanic, Latino/a/x, or Spanish origin?
O Townhouse or duplex (may share walls but O No O Yes
no units above or below you)
Q Condominium or apartment (have units D12. What is your race? (Mark one or more races to
above or below you) indicate what race you consider yourself to be.)
O Mobile home U American Indian or Alaskan Native
Q Other U Asian
D6. Do you rent or own your home? QO Black or African American
O Rent d Nat}ve Hawaiian or Other Pacific Islander
O Own U White _
D7. About how much is your monthly housing =1 A race not listed
cost for the place you live (including rent, D13. In which category is your age?
mortgage payment, property tax, property Q 18-24 years Q 55-64 years
insurance, and homeowners’ association Q 25-34 years Q 65-74 years
(HOA) fees)? Q 35-44 years Q 75 years or older
O Less than $300 O $2,500 to $3,999 Q 45-54 years
Q $300 to $599 O $4,000 to $6,999 D14. What is your gender?
O $600 to $999 Q $7,000 to $9,999 O Woman
O $1,000 to $1,499 O $10,000 or more O Man
Q $1,500 to $2,499 O Identify in another way
D8. Do any children 17 or under live in your
household?
O No O Yes

D9. Are you or any other members of your
household aged 65 or older?

O No O Yes

Thank you! Please return the completed survey in the postage-paid envelope to:
National Research Center, Inc., PO Box 549, Belle Mead, N]J 08502
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