
2021 ICMA 
Awards: 
Certificate of 
Excellence in 
Performance 
Management



Congratulations Port St. Lucie!
• ICMA Certificate of Excellence 

in Performance Management
• Highest level of recognition from 

ICMA 
• Wonderful to obtain with our first 

application
• Only 30 other cities/counties in 

the nation received the highest-
level Certificate of Excellence in 
2021



Congratulations PSL!
• Criteria include incorporation of:

• data gathering and verification
• public reporting
• benchmarking and networking, 
• strategic planning, 
• community surveying, 
• staff development, 
• dashboarding, and 
• continuous improvement.

“This is testament to your efforts to incorporate 
performance management into your public 
reporting, training, and planning.”
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