DATE:

TO:

FROM:

SUBJECT:

MEMORANDUM

July 5, 2018

City Clerk's Office

Shelby Dolan
Procurement Management Department

Authorization to Release Contract

CONTRACT: # 20130010 Amendment #2
CONTRACT TITLE: Software Utility Billing
VENDOR NAME: N. Harris Computer Corporation
VENDOR ADDRESS: 1 Antares Drive, Suite 400
CITY & STATE: Ottawa, ON K2E 8C4

COUNCIL APPROVED: May 14, 2018

7d)- N. HARRIS COMPUTER CORPORATION, AMENDMENT 2, UPGRADE
CURRENT SOFTWARE TO VERSION 4 FOR THE UTILITY BILLING
DEPARTMENT, #20130010, $180,500, CONTRACT PERIOD IS 5 YEARS, UTILITY
SYSTEMS DEPARTMENT, PROCUREMENT MANAGEMENT

Please see the attached for an original copy for your records.

Thank you.
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CIS Infinity Version 4 Upgrade

City of Port St. Lucie

July 5,2018



Authorization

licates the parties have read, understood and agreed to all the contents of this Scape of
& for the CIS Infinity Version 4 Upgrade,

Authorized By: City of Port
St. Lucie, Utility Systems
Dept.

Authorized By:
Advanced Utility Systems

A AR TR ST

Lenora Sevillian Yusuf Jiwajee
/ City Purchasing Agent Director, Client Services
July 5, 2018 July 5, 2018
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Project Overview

ly Systems {Advanced)
vt St Locie, Utility Systems Dept. (Port St Lucie). The current C1S Infinity instance will

ted 1o Version 4 and will replace the current version of CIS [ntinity,

t deseribes the Scope of Work (SOW) w be delivered by Advanced. as well us defines the

ot This document

s and deliverables of both Advanced and Port St. Lucie for this pre

5 the following Appendices:

e Appendix A — Hardware and Saftware Requirements

o Appendix B~ Port St Tucie [nterfaces

Project Phases

o1 Planning & Initl

jor phases for the CIS Infinity Version 4 Upgrade: (1) Proyj

ck & Cleanup and Initial Conversion, (3) Training & BIR. (43 Testing & Data

i mile

d (3 Transition e Go Live, Within cach project phase are deliverables

- achieved by both parties to move to the next project phase. Details of cach ph

1hles for Advanced and Port St Lucic are described below,

pied 1o the tasks and deliverables identified i this SOW. Ttems

he considered out of scape.

the Tollowing Version 4 upgrade services 1o Port SL Lucie

e Project Mapagement

Pation of RESTiul API

s Ins

o V3 Data Integrity Cheek and Clean up in Port St Lucie’s test environment

o Conver of data trom CIS Inlinity Version 3 o CIS Inliny Version

S 1esl Cnviromment

oV Data Integrity Cheek and Clean uprin Port St Lueie”

«  Diata relreshes i Masimum of 6

e Comersion of current Bill Prini(s)yNoticers ¥Receipts formats from Crystal Re




e Conversion of Standard (canned) reports format from Crystal Reports X1 o Crystal Reports 2013
e ot

d by Advanced are not included in this scope of work and will require additional hours.

ward and custom reports not ereated by Advanced are not included.

wmer reports ereated by Advanced are ineluded. Any third-party custom reports

mited Remote web based training during implementation onfy
o Conversion of existing interfaces as identified in Appendix B

s (

wersion of requ

¢d hilling formulas
e Husiness Process Review (BPRY

o luchnical Support

Change Control

daks and costs impacts ¢
stially lead to a Scope of Work Amendmunt to this project or a separately defined pre

{and Port St Lucie.

Timeline

he effort included in this Scope of Work is for a timeframe that usually does not exceed 8 months trom

Notice to Proceed although this is subject 1o change based on the mutually agreed upon projec

A Scope of Work Amendment may be required if project timeframe extends beyond 8 months (i the

delav e

wes pat involve lesting issues or an issue caused by Advanced).

Amendment ¢




Key Project Assumptions

Al prices are quoted in US dollars,

Port St Lucie will upgrade CIS Infiniy Version 3 1o the recommmended release prior to Advanced
ucting any data integrity or data cleanup activities.

ctis net normal daily operations. Team members should be aware of the demands
ol this nature and will have w readily adjust o the needs of mecting dead

rthis project to be successful,

fu'x" mng

A hm, ed and Port St Lucie will each assign a project manager who will be responsibie for |
¢ the overall implementation to a succesaful conclusion.

= 15 dependent upon both Advanced and Port St Lucie supplving the res
4o wmpl\, ¢ all deliverables in a timely matier. Areas of experlise require
T CHardware, Network, Database). Data Conversion, Business Process

Port S Lucie and Advanced will ensure tcam members are available Tor meetis
discuisas

whkshe
a5 and conference calls upon request by the other party with reasonable notice. Pr
ers will respond to information requests in a tmely matier 1 minimize delavs in th

art St Lucte will perform testing as required including data conversion, functional, i

nd user acceptance testing

e mt St Lueie will strive to muhe & reasonable effort 1o minimizc %hu: impagé ol compets
the orzanization that may have a negative impact to the project.

B ort St Lucie will provide adequate facilities that support remote training dur

the praject
(55 28 le.

Port St Lucie will provide adequate on-site training facilities during project (if applicahley.
I & pry i
Fort St Lucie and will provide desk space tor the Advanced team members while onsite.

Port St Lucie and will provide aceess ws printers within !hc factlity, all network drives

l hi*v i

2 ,Lt..[ FCsSOLTCes, [“HJLLI crvers (minimum of 2 remate connections, all
itv and full external internel access, (wireless preferred ) for each Advanced ream
s unimpeded access o Advanced s VPN

\“%}\R. at ils exg )nnn, for Lmd ating |

Page 6 0l 27




Project Management

ansib

went oveurs thraughout the project. Advanced will have primary res

successful completion of this project as defined in the Scope of Work, including the managemen

Advanced resources and tasks, Advanced will be responsible Tor conducting project related

mities including the develapment and updates. as required. 1o the project s

4

Advanced Project Manager (M) will provide oversight and guidance to Advanced stall o

ssful completion of Advanced leddassigned activities and related project tasks. Simila

PM will provide oversight and guidance 1o Port St Lucie staff to ensure successful ¢

ened activities and related project tasks.

ADVANCED DELIVERABLES:

‘uncrional Lead (PM) will deliver the Tollowing as part of r Project

[ead the oject meeting 1o discuss status, address questions and provide direction on

outstanding activilies
3 sweckly status reports documenting work in progress compared o schednle, 1ssues,

icipate ina bi-monthiy Exceutive Steering Committee meeting o review project status: to be
d by the PM and Project Sponsor

- the Project Schedule on a monthly basis, or as required, based on ourcomes

5 orts o the Advanced staft and coordinate project activities with the Por S
s Project Manager
f voresalution and updates 1o Team Support items

PORT ST, LUCIE DELIVERABLES:

e P willdeliver the tallowing as part of thew Project Man

ieipate i the weekly project meeting o discuss status, address questions and provide

i1 on outstanding activitics

4 ure project team is testing and providing

Review

approve praject deliverables

nd process inveioes




Phase | - Project Planning and Initiation

¢t execufion. P

ced and Port St Tacie will partner tos

« of the Advanced and 'ort St Loeie [mmq team. Prior 1o the reinote Pre

ve all memh
Advanced and Port St Luc
fthe Project Kick

acumentation availahle onomycisinfinity.com prior to the Project Kickolt

ic will assemble their respective leams who will review thi

sifmeeting. It is also highly recommended that the Port S

schedule I‘-:;nr Port St Lucie identifies the activities, deliverables snd resources required 1

the successful upgrade of CIS Infinity. The Advanced PM and the Port S Tu
Schedule and inte project dates that mav atfect project milestones (for examyple. third part

crables of any 1!

b Part St Locie 1s responsible for managing the timelines and deli

cet the requircmenis of the approved Project Schedule, The Advanced PAM and the Por

vill Hinalize the project schedule within 2 weeks ol the Project Kickao!

t changes (o the project timeline during the project are to be communicared o and reviewed

sors of Port S5 Lucie and at Advanced. Signilicant changes affecring the averall

oy necessitate the use of a Scope of Work Amendment process, (Sce Chan

ADVANCED DELIVERABLES:

ol wll g : the review

whic

wchedule and conduct a joint remote Project Kickoff mecting
this SOW, Project Schedule and the CIS Inliniiy Version 1 Upgrade Check

2. Review all interfaces per the SOW APPENDIX I3
3 t Proqect Team Contact list

1 Review and revise i required. Weekly Status Report Tormal

5o Roview and finalize project schedule with Port St Lucie PM
T Provide aceess to Standard Version 4 Training Workbooks on mycsintinity com.
b peer peneric testing checklist

Y Remoetely stall ©

FHELP and WIKI

Frain Port St Lucie on how o apply new Version 4 builds

2010010 Amendment 22




PORT ST, LUCTHE DELIVERABLES:

[ Procure. set up and mstall any required hardware and associated systom software

z ade 1 requored CIS Infiney Version 3 to the latest build

4. Review and approve Project Schedule

sl RickolT meeting (all project team members)

srticipate i

. Create Team Support ticket for each interlface which will inchude a sample ile format and lile

iop Test Plan

cle the CIS Infinity Version < Upgrade Checklist. including identitied tasks wi

Mage 9 o 27
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Phase 2 - Data Integrity Check & Clean Up & Initial
Data Conversion

Version 3 Data Integrity Check and Clean up

- CIS Tnfinity Viersion 1 uperade conversion. the V3 Intearity Cheek Unihity swall be eun by

nced oo

srdination with Port St Lucie within the Version 2 lest Environment. [he Ver

¢ st be relreshed from praduction by Port St Lucie prior to running the V3

3

ading ol the Verston 3 dalabase 1o

choutility will find and report on data integrits

records ). eode lonk-ups and unpopulated required Belds. Advanced statt will analyze issues
Dby the Tnteariny Check Utility and prepare SOL sernpts as required 1o resolve data issues. Data

be apphed by Advanced in the Test Environment. Port 51 Lucie will review data fixes and

ADVANCED DELIVERABLES

Run V3 Integrity Cheek Uility on CIS [nfinity Version 3 Test Environment (Refreshed)

. resulve and update data changac

5 nto CIS Infinity Version 3 Test Lovironme
the mitial conversion of the V3 database to Version 4

i Desvelop and run V3 data clean up seripts inthe Verston 3 Test Bnvironment prics 1o the initial
on ol the V3 datahase to Version 4

CONVETS

PORTST. LLCIE DELIVERABLES:

Retresh Version 3 Test Environment from Version 3 Producton Envire

unent

Version 4 Initial Upgrade Conversion, Data Validation and Testing

Omce the Version 3 data imtegrity and cleanup process is complete Advanced will convert Port Se T ucie’s

foad mto Port SU Lucie’s Vi Test Dnvironment.

sl adata validation report conlirmumyg hoth Version 3 and Version 4 sy

il release the svstem for testing by Port St Lucie,

e one o wo davs. The length of tim

W necessary lor

ton several key [actors including the size ol the current o whether or

alabase




NOTE:

Theup version rontme does not automate the uperade of interlfaces, chient security s

hyperlinks. saved l‘%.:'pi}%”’;ng criteria. information bars, billing formulas, bill prints, notices & receipts

custom e andd Port St Tacie will need o cnnéigure these manually as wer

hie for convertimg/configuring

orimulas {L*(]Llllu bx Port St Locie i Version 4

aill prints. notices and receipls

s Intormation Bars
s [ntertaces {Delivered at Integration Lesting)
= Work orders (eurrently set up in V3)

s [etters (currently setup in V3

<1 Lucie is responsible for convertingsc

onfiguring:

Ulser sceurity
= Cuslormn repors
= Report Criteria

= Hyperlinks

vof security and custom reports are required for the Integration
criteria and hyperlinks are required for the

pration of saved reporting

%nltm} L*\"Jddu Conversion Port SETacice will select a group of Basceline

"mn:m.fil“ aceounts. For example. a sample of an account Tor cach rate code, an secouns

stomatic withdrawal. secounts with multiple meters, and account v»ét?i compound meters are

5 that should ke mcluded m Port St Tocie’s Baseling

the Initial Upgrade Conversion, Port St Lucie will undertake testing of the Version 4 Upure

i Port st Lueie’s praject ssanager will conrdinate the completion of the Version 41

itany issues identilied o Leam Support, This testing will provide Ad

molesting and sub

sde conversion anomalies o be corrected. Re-t

sues will be necessiry,

l’gluL I or27?
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ade Conversion testing (and subsequent test phases). Advanced wi

with the assistance of Port 5t Lucie s techncal stall

tto upload dabis corrections.

[Lucic™s serve

1o tisers will re-test anomalies based on initial test results and established Baseline Accounts,

ADVANCED DELIVERABLES:

1 Convert CIS Infinity Version 3 database to CIS Infinity Version 4 database

jon Report which validates conversion accuracy between Vo

2 Deliver Ddata Va

L Review and deliver initial V4 data conversion load with Port St Lucie

1 Lime the process © convert and load data

ure generie Information Bars

PORT ST. LUCIE DELIVERABLLES:

v and approve the Data Validation Report

s currenily used by Port St Lucie tor balancing systerm in V3 in V3 am

are 1 balance

ne Accounts for testing

Run CIS Infinity V4 Data Validation Tool 1o compare and validate V3 data.

Conrract 220030010 Ameadment »2



Phase 3 - Training & Business Process Review

Core Team Training

will be conducted remotely via Wehbx Tor the core weam following the inital Vi

i; i L

Users will be trumed o ensure that they can access the sy

Uls 7 iesting purposes. Toensure an efficient and etfective parallel pro

and training. The core team waining

Advanced recommends setiing up a separate arca for testing

onthe new user interface (U and changes in key functional areas meluding

od to train use

i Adimimstration, Scourity, Cash, Billing, Collections, Service Orders, Reporta,

lew, Syst

s rraining assumes users are familizr with Version 3 and P

Core Tea

ERITRIETITS

ADVANCED DELIVERABLES:

Shver remare Core Team training sessions

PORT ST, LUCIE DELIVERABLES:

wate i remote Core Feam training session

iy Ve Find User training to Port St Lucie 1o secure g working

S L

As part of the Training Plan. Advanced will work with Port St

ntily classes o

famihiar with

255 pro

ar with Version 3 functionality and processes,
ADNVANCED DELIVERABLES:

Detiver remote Bod User training sessions
PORT ST, LUCIE DELIVERABLES:

aie i remaede Bnd User treining sessions

c13ol2?
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saite Business Process Review (BIPRO). Advanced will review kev meter
sendations for :

arocesses with Part St Lucie staft and document recomns

imended process Improvements

ADVANCED DELIVERABLES:

site BPR

i, Delivero

2 Document process improvement recommencdations

PORT ST, LUCIE DELIVERABLES:

Participate in BPR sessions

Payrc 14 of




Phase 4 - Testing and Data Refreshes

-\5’ J
Maodi

Lucie’s responsibiliny

need will support all software testing through a combination of onsite support. remote support and

Exconlime support. The Advanced PM will provide Port St Lucie with a generic testing checklist,

{the testing cheeklist to match Port St Lucie’s specitic busimess scenarios is Por St

ch test eveles a full data conversion using a fresh data extract will be pertormed ©

BVOTSI

process and to update any required data tixes that are tound thre

Advanced will provide and Port St Lucie will review

& UUIIVURS I-”z

- Breficiencies tound during the testing will be enteced into Team Support by Port S,

“configuration, daia conversion and‘or system deliciencies, Port SULucie will

formation of e g, screen prints of data and/or syatem anomalies. be

o assist Advanced is troubleshoating 55ues.

wit will be managed and mamtained by the Advanced PM and will be reviewed with bo

1

v worked and tesied

and Part St Lucie staff to ensure the ssues are being activ

M owill be preactive in the resolution ol iems logeed in Teany Support so

a timely manner.

ting phase s sphitinto the following three test eyveles

Functional Testing

and core business

ewed and Port St Lueie will run Ihra:-u;;h A meter 1o cash process, exe

Funcuonal Testmg 15 modular and does not test the system end-to-cnd atilizing interfaces

1we Lo assist Port St

sl el be ansite for one week during this testing ph

ADVANCED DELIVERABLES:

V3 e VA Converston process and deliver Diata Vahdanon Repont

[

l,f’}‘.aiglh‘f COEVUT Sl ,\\.Illﬂ sof (R prce

1o Dreliver converted Billing Fermu

I Dreliver Bill Prints, Receipts and Notices

S Provide on-gome issue reselution
& Dime the process to convert and load dara
Page 15 of 27
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Contract #2011 30010 Ame

PORT ST, LUCIE DELIVERABLES:

Beireah Version 3 Test Enviconment roms Version 2 Production Envirenn

20 Review and vertly Data Validation Report

v Conligure filtersfsaved reporting eriteria and hyperlinks

4, Exceute test seripts and document results

3. Los and re- tesl issues

2. Integrated Testing Cycle (1TC)

ITC s

led 1o exercise (ull scale testing ol the syvstem incorporating the testing

Heriales.
ADVANCED DELIVERABLES:
Deliver Interfaces ncluding intertacerepointing 1o Version 4

20 Run V3to V4 Conversion process and deliver Data Validation Re

Upd

nversion seripts. if required

4 Provide onegoing issue resolulion

S0 lime the process o convert and load data

PORT ST. LUCIE DELIVERABLES:
Re

2 h

CVersion 3 Test Doviconment rom Version 3 Production Enviren

Review and verily Data Validation Report

30 Configure Lsor Seeurity

10 Lk

£
[

nver Custom Reports, il applicable
Fxecule end 1o end testing and document results

6. |

and ro- test 1ssues

3. User Acceptance Testing (UAT)

s of testing is UAT. Only eritical paih items will be altered «

il

both parties after analyzing the risk of introducing these chan;

12 evele during this phase to ensure that eves

QU

Onee complete. o

oy Zliom wi

itz acceplance

ndment 22




Lo Run V3w Vi Conversion process and deliver Data Validation Report

U pdate conversion seripts, il required

G0 Provide onezeing 1ssue resolution

I Time the process to convert and load data

PORT ST, LUCIE DELIVERABL

I Refresh Version 3 Test Environment from Version 3 Production Environment
2 Review and verify Dara Validation Report

3 Faccute parallel testing and document results

re- lesl issues
S reate cul-over Tssies st

andment 52




Phase 5 - Transition to Go Live

Go/No Go Criteria

seriteria. [hese criteria he used

ST

i

Port St Lucte will assist Advaneed in the construction of G

ether or not o proceed Transition to Go Live. Criteria shall be measured ona weekh

ctermine wh

he commencement of User Acceptance Testing, When all eriteria <

nal authorization w proceed with the Cut-Over Pla

Cut Over Plan

ed and Port St Lucie PM will develop a Cut-Over Plan in preparation the

ar details the steps and responsibilities for Advanced and Port St T ueic 1o trensition €

¢) environment. The Cut-Over Plan will include but not be

e« [lmergency contact information

¢ Detailed steps and timing of whesn data extract is obtained and data conversi

rensuring balancing of the system

e A formal release from Advanced that dociments that the system baes been handed o Port St

ull kalance

Go Live Data Refresh and Conversion

shase no activity will oceur on the CIS Inlinity Version 3 environment in arder to cnable a

Final data extraction will he delivered to Advanced in an e

Version 3 environment will be read ondy mode atier this point, and no new ¢

G0 3 envaronT

red Port St baucie will run Month nd/Year end reports from CIS Infiniy Vo

alance reports and hold these reports to be used on the Transition Day.

Cutoverto Live

Port SELucie will be reguired o review and approve all balancing reports and formally authorisc

swon te the Version 4

svslem,

Puage 18 0127
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CIS Infinity Live

d-1 Port St Lugte throughout the upy

od will a

cd between Port St Lucie’s Project Manager and the Advanced

i3

cline will be arr

CONCerns. ¢

cet Man

ADVANCED DELIVERABLES:

jointly developed God/No eriteria

yerd Cut Cwver Plan

2. Deliver jointly devels

W

3 Run V3o V4 Conversion and deliver Darta Validation Report

I Provide on-site Go Live assistance (T Week)

ancing reports

S Deliver

PORT ST, LUCIE DELIVERABLES:

Uin creating Go/No eriteria

Cut Ohver Plan

Assist in creating

3. Provide Go Live %3 data refresh extract
4. Review and serify Data Validanon Report
3. Review and approve balancing reports

authorization of Go Live

de for




Amount

Inital ¥4 Date Conversion Logded on Port St ucie server

letion of Core Team Training : $18,050

5 and functioning interfaces £9.023

resingd

Drclivery of Data Refresh - Integration Testing S9.U25

tion of Integration Testing {completion of I month

lel testimg}

CTOTAL S180.500

SESTI AP heense tannual recurving) — due upon install

Travel additional and billed as incurred. Two trips estimated at S2500 per trip. Any additional travel
will require a Change Order as defined in Appendix C.




Travel Related Expenses

g, plus the amount listed in Subsection 6(b) of FS 1]
cwance, plus transportation costs as permitted in Subsection 7 of FL L

cocar rental. parking, muleage plus other reasonable costs including rravel time of

[he amount for trave! indicated above in “Pavment Milestones™ is a

The pricing and details contained within this Scope of Waork is valid until August 6, 2018

sk undertzhen throughout the course of the CIS Infininy Version 4 L
slace during the regolar work week ( Monday to Friday) and regular business
dment wil
work week, over a holiday or after business hours. An hourly rate of S380 applivs.

A

b issued to request resources for work 1o be completed outside of't

1t this o the cut-over o Live will happen over a weekend at the reeu




Appendix A - Hardware and Software Requirements

AUl s i
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Appendix B - Port St. Lucie Interfaces

o interfaces will be converted by Advanced it they exist in the Version 3 production
betore the CIS Infinity Version 4 Upgrade Project Kickoft date. Interface
he converted will be consistent with the tunctionality of the current V3 interlace.

Interfaces

Notes (Software; import/export; type etc.)
Please fill out the ones that apply to you and identify the
vendor/product name

4

For

functionality/modifications

ce with Cathed

e with Cathedral to import bill print back into €IS and attach 1o bills tab {10«

o import updated mailing addresses.

face with Cathadral to import netices printed back into CIS.

interface with CIS Maohile

Page 23 027

Vendor Import to Export Batch/Real Time?
Cis? from CIS?
Meter Reading  Neptune Yes Yes
EBP (Third Party Electronic Cathedral Yes Yes
Bill Print & Notices) o
CACH ' Paymantus Yas Yes
Lockbox o /
Other Payment Files (List) 2 [Paymode & Yas Yes
~ Remittance]
 Electronic Payment Paymeantus Yes
Processor
(Credit/Debit/eCheck)
IVR N Paymentus Yoo Yes
General Ledger - Munis Yes Yes
~ Accounts Payable - Munis Yas Yes
Work Orders SEMS e Yes
Collection Agency Creditech CYes Yes
GIS ESRI | Yes
Awdcfress Verification
Permitting |
Backflow SEMS Yes Yes
éer}tral Cashiering
ACD ’
Credit Reporting
 Other? Unique Loans

15U Ludie has a valid account {file export/import processing) file that runs every morni

with Paymentus to pull in updatad phone number, email address, etc.




Appendix C — Sample Change Order

o W

WD AN ED

Sample Change Order AT#

Date: ul-5-2018
Change ID:  Change Order for AT#

Description: ATH Title/Topic

L2000 Amendment 72



Change Details

sart of the ariginal Statement of Work, there were xx ariginal brs hours allotted for the oris
j 5
Due to additional requast to .., the cost estimate requiras adjustment 1o make the

& ;9

ssary changes on the Test and Production system. The new total is xxx total hours {xx o

rs + wx extra additional hours):

Additional Hours Rate Total
Services
200
200

umentation 200

W

h¥a VAR VS

RV

Project Management 200
Sub-Total

$

Total

nal cost for the change order will be % total & { xx extra hours at 5200 per

adc

Conditions

«  Add stipulations here

Authorization

tems is authorized to proceed with the SOW change for Client.
f g

' Authorized by ;lient: ’ Authorized by Ady;i'iced Ut’mty Systems:’:” gl

Name/Date

irxlx_‘;

30010 Amendment 22 Final




Appendix D — Annual Support and Maintenance Fee

Year 6 CIS [nfinity Support and Maintenance Fees: $95,065 88

iy Suppoert and Maintenance Fees: ST00.769.83
vear 8 CIS Infinity Support and Maintenance Fees: $106.816.02
Year 9 CIS Infinity Support and Maintenance Fees: $113.224.98

Year 10 CIS Infinity Support and Maintenanee Fees: S120.018.48

ce Fees

s maintenance for CIS Intinity, Support and Maintens

lerfaces).

ucling all

[ ser Acceplance Testing (parallel testing) to be conducted for 1 full nronih Cin

o

Page 26 0f 27
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an itemized lst of support and/or

wise licket #106681) When importing Neptune into CIS need to program if column 142

Sh = manial
N o= not read

s isurnal to raflect the number ol individual accounts billing for
|

reeading

a. Water only
b Seweronly
. Water/sawer

g, Loan accounts

e, (no bill - e lift stations)

, when meter is off and system should not estimate meters that are off.

Late fees need to run as 1 transaction not 2 as currently setup.

o need a due date field in the late natice process that would pull and insert the dus date on

late notices, in the text file, and reflact in CAL

eptune interface pulls in the meter reader name even if we system estimate the account

(i it was manually read or no read we need to see the meter reader namae |

fing or the disconnected reading then an action to staff to verify meter stat

wentus interface -Ability to pull in credit cards in 1 batch but reflect the origin {1V}
r, agent dashboard, elo..).

vent 2




