m PROCUREMENT DIVISION
401 Clematis Street, 3" Floor
West Palm Beach, FL 33401

WEST PALM BEACH 561-822-2100

Fax: 561-822-1564

Request for Qualifications
RFQ 17-18-405

Professional/Managerial Support Supplemental Workforce

The City of West Palm Beach is soliciting one or more qualified and responsible vendors to provide, on an as-
needed basis, supplemental professional/managerial support staff for various departments with the City of West
Palm Beach. The Contractor(s) selected under this procurement may be awarded a contract with the City of West
Palm Beach under the terms and conditions of this RFQ.

RFQ documents may be acquired electronically and free of charge by logging onto the City's
Procurement Department’s website at:

http://wpb.org/Departments/Procurement/Solicitations/Bids-List

Hard copies of bid documents may also be acquired from the Procurement Department at 401 Clematis Street,
Third Floor, West Palm Beach, Florida 33401 — (561) 822-2100.

Time is of the essence and any proposal received after, 3:00 pm on January 25, 2018 whether by mail or
otherwise, will be returned unopened. The time of receipt shall be determined by the time clock located in
the office of the Procurement Department. Proposals shall be placed in a sealed envelope, marked in the
lower left-hand corner with the RFQ number, title, date, and hour proposals are scheduled to be received.
Offerors are responsible for insuring that their proposal is stamped by Procurement office personnel by the
deadline indicated.

All proposals must be delivered or mailed to:

City of West Palm Beach
Procurement Department
Nathaniel Rubel, Procurement Supervisor
401 Clematis Street, 3" Floor
West Palm Beach, FL 33401

ENVELOPES CONTAINING PROPOSALS MUST BE IDENTIFIED AS RFQ 17-18-103.

IMPORTANT: Contact by a Contractor, or anyone representing a Contractor, regarding this RFQ with the
WPB Mayor, any WPB Commissioner, Officer, City employee, other than an employee of the WPB
Procurement Department, is grounds for disqualification. Contact with the WPB Procurement Department
is for clarification purposes only.

Publish Date: 12/24/17
Frank Hayden PALM BEACH POST
Director of Procurement
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A. OBJECTIVE AND SCOPE OF SERVICES

Objective:

The City of West Palm Beach is seeking proposals from qualified firms to provide professional/managerial
temporary support staff for various departments (Information Technology, Finance, and Human Resources). The
services provided will involve project oriented work, support, and operations services. The goal of the City is to
have a group of qualified firms that have been selected through this RFQ process to provide services on as-
needed basis. The City will not guarantee any minimum expenditures with any selected vendors during the
contract period. The required services and performance conditions are described in the Scope of Work.

Background:

The City of West Palm Beach Department of Information Technology is a multiple vendor environment supporting
multiple operating systems, software and architectures. The Department is responsible for the development,
implementation and support of computer systems for all City departments. These systems support the daily
business processes and mission critical functions of the City of West Palm Beach.

The Department of Human Resources provides services to approximately 1,600 employees, both full time and
part-time employees in the areas of Benefits, Risk Management, Recruitment, Compensation and Employee
Relations.

The Finance Department develops and implements financial and accounting policies and procedures. The
Finance Department maintains the City's general ledger, accounts payable, accounts receivable, cash receipts
and investments and provides monthly statements to the operating departments and other reports as requested.
The Department is organized in four different divisions: Finance Administration, Budget, Accounting, and Cash
Management.

The City will require that all individuals be fingerprinted (if required by the position), have completed a satisfactory
background check and pre-employment physical, and wear City provided photo identification badges.

The City may engage firms for temporary staffing solutions for short-term project specific needs, long-term project
specific needs or temporary to permanent job specific solutions.

Scope of Work:

The City is seeking proposals form qualified vendors to provide professional/managerial support staff with a
variety of specific knowledge, skills and abilities for the Department of Information Technology, Department of
Human Resources, and/or Department of Finance.

The City may select one or multiple vendors to perform some or all the required services.

The term of the consulting service can be on an hourly basis or daily basis for a period from 1 to 365 days with an
option for renewal.

Staffing Positions:

The Selected Proposer(s) should be able to provide the resources requested in this RFQ, including, but not
limited to, the functional categories listed herein:

Department of Information Technology

Systems/Business Analysis Windows Desktop Support GIS Analysis/Programmer
Windows System Administration | UNIX/LINUX Systems Administration | Network Administration
Oracle Applications Support Telecommunications Database Administration
Project Management SunGard Public Safety CAD Criminal Justice Information
(CJIS) Security Policy
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Positions

Systems/Business Analysis
Windows Desktop Support

GIS Analysis/Programmer

Windows System Administration
UNIX/LINUX Systems Administration
Network Administration

Oracle Applications Support
Telecommunications

. Database Administration

10. Project Management

11. SunGard Public Safety CAD

12. Criminal Justice Information (CJIS) Security Policy

©CoNooRA~LONE

Department of Human Resources

Employee Relations Compensation Recruitment
Risk Management Labor Relations Benefits
Worker's Compensation FMLA General liability Insurance
Project Management Automobile and property insurance Safety
Supervisor/Managerial
experience

Positions

1. Employee Relations
2. Compensation

3. Recruitment

4. Risk Management
5. Labor Relations
6. Benefits

7. Worker's Compensation

8. FMLA

9. General Liability Insurance

10. Project Management

11. Automobile and Property Insurance
12. Safety

13. Supervisor/Managerial Experience

Department of Finance

General Accounting Payroll Oracle Financials
Fixed Assets Supervisor/Managerial experience
Positions
26. General Accounting
27. Payroll

28. Oracle Financials
29. Fixed Assets
30. Supervisor/Managerial Experience

The City of West Palm Beach reserves the right to interview any potential staff and approve or deny placement.
The City reserves the right to request additional staff not specifically mentioned in this RFQ.

Supplemental to Hire:

Should an opening for a permanent position within the City come available, the supplemental worker may apply
for this position. The City reserves the right to hire this supplemental worker without any financial obligation to the
Contractor.
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Vacation Pay:

If a supplemental worker qualifies for a vacation under their employment contract with the Contractor, that
employee will give the City two (2) weeks’ notice before the start of such vacation. The Contractor shall be
responsible for any vacation pay due the employee. Additionally, if the assignment is ongoing at the time of
employee's vacation, the contractor will provide a replacement employee.

Overtime:

Should any assignment classified as non-exempt require the supplemental employee to work more than forty (40)
hours in any given week, the City shall pay an overtime rate equal to 1-1/2 times the hourly rate specified in the
contractor's bid.

Contractor Responsibilities:

1. Contractor(s) shall be responsible for employment screening, testing, evaluations, advertising,
recruitment, and disciplinary actions involving any supplemental contracted personnel under this
contract. Screening and testing procedures used by the contractor must ensure that the required
knowledge, skills and abilities, and minimum entrance requirements as detailed in the bid
specifications are met.

2. Contractor(s) shall be responsible for the administration and maintenance of all employment and
payroll records, payroll processing, remittance of payroll and taxes, including the provision for the
distributions of payroll time sheets and checks, for all supplemental contracted personnel
provided under this contract.

3. Contractor(s) shall provide paychecks for supplemental contracted personnel making deductions
required of employers by state, federal and local laws, including deductions for social security and
withholding taxes.

4. Contractor(s) shall make all contributions for unemployment compensation funds as required by
federal and state laws and process claims as indicated.

5. Contractor(s) shall ensure employees report on the specified date at the requested time, to the
appropriate user facility, ready to commence work.

6. Contractor(s) shall agree that the City retains the right to reject or stop time on any supplemental
contracted personnel who fails to perform assigned duties satisfactorily, who is not dressed
appropriately for an assignment, who violates any federal, state or local regulation, disrupts the
activities of the using agency to which supplemental contracted personnel is assigned, or for any
other reason is considered unacceptable in the judgment of the using agency.

7. Contractor(s) shall abide by all ordinances and laws pertaining to their operation and secure all
required licenses and permits.

8. Contractor(s) shall be responsible for obtaining all necessary permits, licenses, and/or registration
cards, I-9 forms (U.S. Department of Justice, Immigration and Naturalization Service -
Employment Eligibility Verification) in compliance with all applicable federal, state and local
statutes pertaining to the services specified herein. Contractor(s) shall certify in writing that all
required documentation is on file in their office, certifying the referrals are eligible for employment
in the United States.

9. Contractor(s) must comply with all requirements of the Americans with Disabilities Act.

It is specifically understood that Provider of supplemental worker(s) is an independent contractor. If Provider is an
individual: (i) Provider is not an employee of the City: (ii) this Agreement is not a contract of employment and that
no relationship of employer/employee or principal/agent is or shall be created nor shall exist by reason of the
performance of the Services under this Agreement; (iii) Provider will not be eligible to participate in any employee
benefit maintained by the City; (iv) Provider will not be covered by the City’s workers’ compensation insurance; (v)
Provider will be solely and exclusively responsible for payment of all taxes due in respect of all compensation
and/or other consideration received by Provider under this Agreement. If Provider is a business firm: (i) Provider
acknowledges that its employees will not be covered by the City’s workers’ compensation insurance; (ii) Provider
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shall be responsible for social security, unemployment and disability taxes and all other payroll taxes due with
respect to Provider’'s employees who provide Services under this Agreement; (iii) Provider shall have no authority
to bind City to any contractual or other obligation whatsoever; (iv) Provider shall be responsible to the City for all
work or services performed by Provider, its employees, agents, or subcontractors under this Agreement.

SPECIAL TERMS:

1. Business Tax Receipt The Bidder will be required at the time of contract execution, to have a business tax

receipt or certificate of registration in accordance with the following:

e No person, contractor or subcontractor may conduct business within the City without a
business tax receipt or certificate of registration.

e A contractor who holds a valid countywide contractor's license, in addition to a county
business tax receipt shall register with the City.

e Any person engaging in any business, occupation or profession within the City without a
permanent business location or branch office in the City, but holding a valid and currently
effective business tax receipt issued by the county or another incorporated municipality,
shall be issued a certificate of registration upon registering with the business tax official.

2. Small Business Participation In accordance with the Small Business Ordinance, the goal for Small Business

participation under the contract resulting from this Invitation to Bid is 0% of the total contract value.

3. Insurance Contractor shall purchase from and maintain during the term of the Services, and all applicable
statutes of limitation periods, the following insurance:
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(@) Comprehensive General Liability insurance in an amount not less than $1,000,000.00
Combined Single Limit per each occurrence and $1,000,000 aggregate, with bodily injury
limits, which may not be subject to a self-insured retention or deductible exceeding $25,000.

(b) Worker’'s Compensation and Employer’s Liability Insurance with limits of Employer’s
Liability Insurance not less than $500,000 “each accident,” $500,000 “disease policy limit,”
and $500,000 “disease each employee”.

(c) Automobile Liability: Not less than $1,000,000.00 for injuries per person in any one
accident or occurrence and $1,000,000.00 in the aggregate for injuries per occurrence or
accident, with $100,000.00 for property damage in any one accident or occurrence. May not
be subject to a self-insured retention or deductible exceeding $10,000. Self-insurance shall
not be acceptable. All insurance policies shall be issued by companies that (a) are authorized
to transact business in the State of Florida, (b) have agents upon whom service of process
may be made in Palm Beach County, Florida, and (c) have a best's rating of A- VI or better.

Additional Insured: All liability insurance policies shall name and endorse the following as
additional insured(s): the ECR Board, the City of West Palm Beach and its commissioners,
officers, employees and agents.

Certificate of Insurance: Contractor shall provide the City Risk Manager with a copy of the
Certificate of Insurance and endorsements evidencing the types of Insurance and coverage
required prior to the commencement of Services. It is the Contractor’s responsibility to ensure
that the City’s Risk Manager and the Department both have a current Insurance Certificate and
endorsements at all times. If Contractor’s insurance policy is a claims made policy, Contractor
shall maintain such insurance coverage for a period of five (5) years after the expiration or
termination of this Agreement. Applicable coverage may be met by keeping the policies in force,
or by obtaining an extension of coverage commonly known as a reporting endorsement of tail
coverage.

The provisions of this section shall survive beyond the expiration or termination of this
Agreement.



4. Equal Benefits Ordinance Section 66-9 of the City’'s Code of Ordinances provides that, with limited
exceptions, when contracting for goods, services or construction in an amount of $50,000 or more, with
persons or businesses with five or more employees that also provide benefits to employees’ spouses and
dependents, the city shall contract only with those persons or businesses that provide equal benefits to
employees’ domestic partners. Each proposer shall submit an Equal Benefits certification with its
proposal/bid.

5. Contract Term The Contractor shall be awarded a contract for thirty-six (36) months. At the sole option of the
City, the contract may be renewed for up to two (2) additional twelve (12) month periods. Options to renew will
only be effective upon a written contract amendment executed by both parties. Renewal terms and conditions
will be the same as the base contract. The Contract shall commence on the date when the contract is
executed by the City. Any renewals will be subject to the appropriation of funds by the City.
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B. MINIMUM REQUIREMENTS AND EVALUATION CRITERIA

1. MINIMUM REQUIREMENTS
Each Proposer must satisfy the following Minimum Requirements to be considered for this solicitation.

Item Criteria Minimum Requirements

Proposer Information Page is Complete. Representations and
1. Complete Disclosures have an original notarized signature by a corporate
officer. Proposal is signed by an officer authorized to bind the firm.

Proposal received in the Procurement Department on or before the

2. Timely Receipt due date and time.

2. EVALUATION CRITERIA
All responsive proposals will be evaluated, taking into consideration the evaluation criteria set forth.

. |[Qualifications and Experience

. Reference responses.

. [Firm capacity in terms of financial viability and ability to provide required insurance.

AOWIN|

" lothers.

Evidence of ability to work efficiently and cooperatively with City staff; Past performance with the City and

o

Location of office from which services will be provided.

6. Impact to local economy in comparison to other proposers.

/Any suspension or debarment by any government entity; Any prior conviction for bribery, theft, forgery,
embezzlement, falsification or destruction of records, antitrust violations, honest serves fraud or other
" loffense indicating a lack of business integrity or honesty; any prior violation of City or County ethical
standards.

8. |Consideration of any other factors specific to this RFQ.

9. [Such other information as may be obtained.
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C. INSTRUCTIONS FOR SUBMITTALS

1. Preparing Proposal for Submission

Each Proposer is required, before submitting its Proposal or Statement of Qualifications (“Proposal”), to
carefully examine the requirements and to completely familiarize themselves with all of the terms and conditions
that are contained within this RFQ and any issued addenda. Ignorance on the part of the Proposer will in no way
relieve the Proposer of any of the obligations and responsibilities which are a part of this RFQ. This RFQ
constitutes the complete set of specification requirements and forms. It is the responsibility of the Proposer to
insure that all pages are included. Therefore, all Proposers are advised to closely examine this package and
their Proposal prior to submittal.

All Proposals must be typed or written in ink, and must be signed in ink by an officer or employee having authority
to bind the company. Signhatures are required where indicated; failure to properly sign the Proposal shall be
cause for rejection of proposal.

Proposals shall be presented in a clear and concise format, on 8 1/2" x 11" papers, in English. Each tabbed set
shall contain all the information required by this RFQ. Omission of required data may be cause for
disqualification. Any other information thought to be relevant, but not applicable to the enumerated sections,
should be provided as an appendix to the Proposal. The Proposer is asked to limit marketing materials and
excess verbiage yet, sufficiently describe their qualifications, cost, and other information pertinent for evaluation.
Only one proposal may be submitted by each Proposer.

No modifications to those proposals already submitted will be permitted prior to award, except in those cases
where the City requests more information for clarification and/or enhancement purposes from all of the
Proposers.

By submitting its Proposal, Proposer acknowledges that its Proposal may become part of any contract
entered into between the City and Proposer.

Proposals shall be placed in a sealed envelope, marked in the lower left-hand corner with the Proposer firm's
name, RFQ number, RFQ title, deadline date and hour for receipt of Proposals.

2. Proposal Format

Proposal: The Proposal must be divided into separate sections by tabs as follows. Where indicated, the City
forms must be completed and submitted:

Proposal Cover Letter

Administrative Section, Resumes, Firm Information, Attachment A

Experience and Past Performance

Approach to the Project

References

Representations and Disclosures and Required Forms

ok wNE

This checklist is not to be construed as identifying all required submittals for this RFQ. Each proposer is
responsible for reading the entire document to ensure compliance.

Detailed information regarding each proposal section is set forth below.

A. Proposal Cover Letter

A proposal cover letter is required containing the corporate name (if applicable), name, principal address,
telephone number, fax number, website and email address of Proposer and principal contact person. The
cover letter shall be no more than one page. Indicate the primary person responsible for this project.
Introduction shall be signed by an individual authorized to bind the firm. Briefly state the Proposer’s
understanding of the services to be provided.
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B. Administrative Section / Resumes / Firm Information

I Include Proposer’s Information Page (See Attachment A). Indicate the State in which Proposers
firm is incorporated or organized. If other than Florida, include evidence of authorization to do
business in Florida.

il. Describe Proposer’s firm, including the size, total number of persons employed by the company,
and range of activities and services. Identify the location of the corporate headquarters, regional
and local offices. Identify the office which will provide the services under the contract and the
total number of persons presently employed at that location.

ili. Provide an organization chart and resumes of key staff to be assigned, length of employment with
company, position, title, experience and training. Resumes should include relevant background,
qualifications and experience conducting similar services. Identify the staff member to be the key
point of contact with City staff.

iv. Describe the firm’s current and anticipated work load. Describe how priority will be assigned to City tasks
within your organization, realizing that the City may be one of many clients with competing priorities.

V. Provide information on any litigation, arbitration, mediation or other legal proceeding settled or
pending the firm (or any predecessor firm) has been involved in as a party within the last five (5)
years. Give the case name and current status of each matter.

C. Experience and Past Performance

Provide information sufficient to evidence that Proposer has experience relevant to the functional
categories included in this RFQ. Proposer may include a narrative of its qualifications.

D. Approach to the Project.

Provide a brief narrative describing Proposer’s approach to providing Temporary Staffing services. The
proposal shall describe the administration of the project, including:

- Proposer’s project communication methods.
- Describe Proposer’s familiarity with Governmental Agencies

Additionally, the proposer shall address its understanding of any characteristics that are unique to this
project. The proposer shall describe any factors viewed as a concern that may need to be addressed.

E. References

Provide three (3) references for clients similar in size to the City for which Proposer performed a similar scope
of services. These references must include, at a minimum: name of agency, contact person, address,
telephone number, email address, scope of work, number of staff assigned, number of months providing
services and annual value of the contract. A reference person must be someone who has personal
knowledge of the proposer’s performance. The reference person must have been informed that they are
being used as a reference and that the City may check references. Letters of Commendations or
Recommendation may also be included in this section.

F. Representations and Disclosures, and Required Forms

Proposer shall include all forms required in this RFQ and by submitting its Proposal, Proposer shall make
the following representations and disclosures, and shall submit Attachment B.

1. No Lobbying. Proposer acknowledges that contact by a Proposer, or anyone representing a
Proposer, regarding this RFQ with the Mayor, any City Commissioner, officer, City employee, other
than an employee of the West Palm Beach Procurement Division, is grounds for disqualification

2. Conflict of Interest. Proposer has disclosed any actual, apparent or potential conflicts of interest
that are present or could develop with respect to providing services under this solicitation any
parties to this solicitation or any third parties. Proposer has identified the name of any officer,
director, employee or agent who is also an employee or official of the City of West Palm Beach or
the West Palm Beach Agencies. Further, Proposer has disclosed the name of any City official or
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employee or Official who owns, directly or indirectly, interest of ten percent (10%) or more in the
Proposer’s firm or any of its affiliates or team members. Proposer shall have no other interest, direct or
indirect, in the Project (other than an agreement awarded under this RFQ).

The existence of any such conflicts of interest will not automatically disqualify any Proposer from
consideration. The City will evaluate such disclosures and determine whether they are disqualifying or
subject to possible mitigation measures.

3. Good Faith. Proposer represents that the Proposal is made without connection with any persons,
company or party submitting another proposal, and that it is in all respects fair and in good faith
without collusion or fraud.

4. Financial. Proposer certifies that Proposer has not filed for bankruptcy in the past five (5) years.

5. Criminal. Proposer certifies that neither Proposer nor any of Proposer’s principals have been convicted
of a felony or fraud. Indicate if any principals have been indicted for a felony or fraud.

6. Procurement. Proposer certifies that Proposer and any parent corporations, affiliates,
subsidiaries, members, shareholders, partners, officers, directors or executives thereof are not
presently debarred, proposed for debarment or declared ineligible to bid or participate in any federal,
state or local government agency projects and are not listed on the Florida convicted vendor list.
Pursuant to F.S. 287.133, a person or affiliate who has been placed on the convicted vendor list
maintained by the State of Florida may not submit a proposal to the City of West Palm Beach for 36
months following the date of being placed on the convicted vendor list.

7. No_Solicitation or Contingent Fee. Proposer warrants that it has not employed or retained any
company or person, other than a bona fide employee working solely for Proposer, to solicit or secure
an award under this RFQ and that it has not paid or agreed to pay any person, company,
corporation, individual, or firm, other than a bona fide employee working solely for Proposer, any fee,
commission, percentage, gift, or any other consideration contingent upon or resulting from an award
under this solicitation.

8. Truth in Negotiation. Proposer certifies that for any lump-sum or cost-plus-a-fixed-fee professional
service contract over the threshold amount provided in Sec. 287.017, Florida Statutes, for
Category Four, the compensation and hourly rates and other expenses or costs to be compensated
under the contract are accurate, complete and current at the time of contracting. The fees and
expenses payable under the contract shall be adjusted to exclude any significant sums should the City
determine that the fees and costs were increased due to inaccurate, incomplete or non-current wage
rates or due to inaccurate representations of fees paid to sub-consultants or sub-contractors. Any
such contract adjustments must be made within 1 year following the end of the contract.

9. Use of Funds. Proposer certifies to the best of its knowledge and belief that no funds or other
resources received in connection with an award of a contract from this RFQ will be used directly
or indirectly to influence legislation or any other official action by the Florida Legislature or any
state agency.

10. No Liability. Proposer recognizes and agrees that the City will not be responsible or liable in any
way for any losses that the Proposer may suffer from the disclosure of Proposal information
to third parties.
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D. PROCUREMENT PROCESS

1. NO LOBBYING:

CONTACT BY A PROPOSER (OR ANYONE REPRESENTING A PROPOSER) WITH THE MAYOR, ANY CITY COMMISSIONER,
OFFICER, OR CITY EMPLOYEE (OTHER THAN AN EMPLOYEE OF THE WEST PALM BEACH PROCUREMENT DIVISION),
REGARDING THIS RFQ, IS GROUNDS FOR DISQUALIFICATION. Contact with the Procurement Division shall be for
clarification purposes only

2.Questions/Addenda to the RFQ:

No interpretation or changes in the scope or meaning of this Request for Qualifications will be made to any
Proposer, orally or otherwise, except by written addendum. All responses to questions submitted in writing via e-
mail, fax, or US Mail will be issued via written addendum to the RFQ. Proposers may only rely on
clarifications or modifications made by written addendum, and not by oral or other email communications. The
City may issue written addenda regarding this RFQ to all registered Proposers to clarify, comment, correct,
supplement, amend or otherwise modify this RFQ prior to the submittal deadline for Proposals.

Contact with the Procurement Division is for clarification purposes only.

All questions regarding this RFQ should be submitted in writing and must be received no later than seven (7)
calendar days prior to the proposal submittal due date, addressed to:

Nathaniel Rubel, Procurement Supervisor
City of West Palm Beach Procurement Division
401 Clematis Street, 3 Floor
West Palm Beach, FL 33401
Phone: (561) 822-2109
Fax: (561) 822-1564
E-Mail: nrubel@wpb.org

3. Submittal

Time is of the essence and any Proposals received after 3:00 p.m., on January 25, 2018, will be returned
unopened. In accordance with Sec. 66-63 of the City Code of Ordinances, PROPOSALS NOT RECEIVED BY
THE SUBMITTAL DEADLINE WILL BE REFUSED. The time of receipt shall be determined by the time clock
located in the office of the Procurement Division. Proposers are responsible for ensuring that their proposal is
stamped as received by the deadline indicated. Proposals shall be in envelopes and marked as described in
Section A of this RFQ. Proposals shall comply with the requirements of this RFQ.

4. Evaluation

Upon the receipt of written Proposals, but prior to final selection, the City may request that one or more Proposers
submit additional materials or information. The City may conduct interviews with, and may require presentations
from, one or more Proposers regarding their qualifications, experience, and ability to provide the required
services. The City reserves the right to request presentations from Proposers and conduct interviews with any, all
or none of the Proposers. It shall be the City’s sole decision on whether any presentations are made or interviews
are held and with which Proposers interviews are conducted. The City may select a Proposer that was not
interviewed or did not make a presentation. The City reserves the right to make a selection based upon a
response to this RFQ alone and without presentations or additional information. The City also reserves the right to
make no selection as a result of this RFQ process.

The City intends to select the Proposal and qualifications deemed to be in the best interests of and the most
advantageous to meeting the needs of the City, and offering the best value to the City. Each Proposal will be
evaluated individually and in the context of all other proposals. The selection of a Proposer(s) with whom to
negotiate shall be based on the best value to the City. Best value means the overall value to the City, in the City’s
sole discretion, as determined by considering the factors set forth in the City's procurement code, along with
those factors set forth in this RFQ as Minimum Requirements and Evaluation Criteria.

Submittals must be fully responsive to the requirements described in this RFQ and to any subsequent requests
for clarification or additional information made by the City through written addenda to this RFQ. Proposals failing
to comply with the submission requirements, or those unresponsive to any part of this RFQ, may be disqualified.
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The City reserves the sole right to determine the Proposer’s performance history based on references or its own
investigation. The City may require additional information from one or more Proposers to supplement or clarify the
Proposals submitted. The City may conduct investigations with respect to the qualifications and experience of
each Proposer and any team members.

The Director of Procurement reserves the right to waive any irregularity or technicality in the Proposals received.
The City reserves the right to reject any and all Proposals received either in whole or in part, with or without
cause, or to waive any qualification requirement, formalities or deficiencies in any Proposal, if such action is
deemed by the City to be in the best interest of the City to obtain the required services.

This document is intended to be used as the instrument to transmit proposals and to define the terms, conditions
and specifications desired by the City to receive proposals. Nothing in this RFQ is intended to restrict the City of
West Palm Beach in any way in the selection of the proposal(s) that best meets the needs of the City. The City
reserves the right to reject any or all offers and to negotiate changes in proposals or best and final offers. The
City may select another firm or use in-house staff to perform any of the above described items, in whole or in part.
The City reserves the right to reject any or all proposals or responses made during the course of discussions and
negotiations concerning a proposed contract, to discontinue its efforts to seek services or to pursue another
process to acquire such services.

5. Contract

The selected Proposer will be expected to enter into a formal agreement at the time of contract award. If a
satisfactory contract cannot be negotiated with the recommended Proposer, negotiations will then be started
with the next ranked Proposer. The successful proposal shall become an integral part of the contract, but
may be modified by the provisions of the contract.

The City reserves the right to contract for a portion of the services offered by a Proposer, subject to the
mutual agreement of that Proposer.

Proposer(s) shall not assign or transfer any or all of its rights, duties or obligations under the contract without
the prior, written consent of the City.

The contract shall be construed and interpreted, and the rights of the parties hereto determined, in
accordance with Florida law without regard to conflicts of law provisions. The City and Proposer shall submit
to the jurisdiction of Florida courts and federal courts located in Florida. The parties shall agree that proper
venue for any suit concerning this Agreement shall be Palm Beach County, Florida, or the Federal Southern
District of Florida. Proposer shall agree to waive all defenses to any suit filed in Florida based upon improper
venue or forum nonconveniens. To encourage prompt and equitable resolution of any litigation, each party
shall waive its rights to a trial by jury in any litigation related to the contract.

6. Protest Procedures

Protest procedures are provided in Section 66-151 of the Code of Ordinances of the City of West Palm Beach. A
protest must be addressed to the Procurement Official, in writing, identifying the protester, the solicitation and the
basis for the protest and must be received by the Procurement Official within seven (7) calendar days of the first
date that the aggrieved party knew or should have known of the facts giving rise to the protest. The protest is
considered filed when it is received by the Procurement Official. Failure to file a protest in accordance with the
Procurement Ordinance shall constitute a waiver of said protest. The Procurement Official’s final determination of the
Proposal that offers the best value or is in the best interest of and/or is most advantageous to the City is a final
determination that may not be appealed.
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E. TERMS AND CONDITIONS

1. Proposer’s Responsibility

This RFQ is for guiding preparation of a Proposal; it is not to be construed as an offer by the City. The contents of
this RFQ are neither warranted nor guaranteed by the City or its advisors and contractors. Proposers interested
in pursuing this opportunity are urged to make such evaluations as they deem advisable and to reach
independent conclusions concerning statements in this RFQ and any supplemental materials based on their own
investigation.

2. Lobbying Prohibited

As to any matter relating to this RFQ, contact by a Proposer, or anyone representing a Proposer, with the Mayor,
any City Commissioner, officer, City employee, or any City representative or contractor, or any other person
working on behalf of the City on any matter related to or involved with this RFQ, other than an employee of the
West Palm Beach Procurement Division, is grounds for disqualification. For purposes of clarification, a team’s
representatives shall include, but not be limited to, the Proposer's employees, partners, attorneys, officers,
directors, contractors, lobbyists, or any actual or potential consultant or subcontractor of the Proposer or the
Proposer’s team. All oral or written inquiries are to be directed to the Procurement Division staff. Any violation of this
condition may result in rejection and/or disqualification of the Proposer.

The “No-Lobbying” condition is in effect from the date of publication of this RFQ and shall remain in
effect until the City executes a contract, or otherwise takes action which ends the solicitation process
for the services under this RFQ.

3. Proposal Costs
All costs and expenses incurred by any Proposer or party in responding to this RFQ, preparing a Proposal and any
re-submittals, are the sole responsibility of the Proposer.

4. No Return of Proposals
All Proposals shall become the property of the City and shall not be returned.

5. Ethics Requirements

All Proposers are responsible for educating themselves on the various ethics and conflict of interest provisions
of Florida law, Palm Beach County Ordinance and City Code. No Proposer may employ, directly or indirectly,
the mayor, any member of the city commission or any director or department heard of the City. The City Code
prohibits any employee, or member or their immediate family or close personal relation to receive a benefit or
profit from any contract entered into with the City, either directly or through any firm of which they are a member, or
any corporation of which they are a stockholder, or any business entity in which they have a controlling financial
interest. Any affected party may seek a conflict of interest opinion from the State of Florida Ethics Commission
and/or Palm Beach County Ethics commission regarding conflict of interest provisions.

6. City as Gatekeeper of RFQ Documents

This document is issued directly by the City of West Palm Beach and the City shall be the sole distributor of all
addenda and/or changes to these documents. It is the responsibility of the Proposer to confirm the legitimacy of
procurement opportunities or notices directly with the Procurement Division. The City is not responsible for any
solicitations advertised by subscriber publications, or other sources not connected with the City and the Proposer
should not rely on such sources for information regarding any solicitation made by the City of West Palm Beach.

7. Public Records; Confidential & Proprietary Information

The City and its representatives are governed by the Sunshine law and the Public Records law of the State of
Florida and all Proposals and supporting data shall be subject to disclosure as required by such laws. All Proposals
shall be submitted in sealed form and shall remain confidential for the period permitted by the Public Records
laws. Thereafter, any material submitted in response to this RFQ will become a public record and shall be
subject to public disclosure consistent with Chapter 119, Florida Statutes. Proposers must claim the applicable
exemptions to disclosure provided by law in their response to the RFQ by identifying materials to be protected,
and must state the reasons why such exclusion from public disclosure is necessary and legal. The City reserves
the right to make any final determination of the applicability of the Public Records Law. No claim of confidentiality
or proprietary information in all or any portion of a Proposal will be honored unless a specific exemption from the
public records law exists and it is cited in the response to the RFQ. If a Proposer believes any of the information
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contained in its Proposal is exempt from the public records law, Proposer must specifically identify the material
which is deemed to be exempt and cite the legal authority for the exemption; otherwise, the City will treat all
material received as public records.

8. Ownership of Documents

The City shall have full ownership and the rights to use, reproduce, or modify, all drawings, surveys, plans,
specifications, reports and documents resulting from this solicitation and resulting contract, and regardless of
whether in paper or electronic format, without payment of any royalties or fees to Proposer. Proposer acknowledges
that the City’'s contract will require a full waiver of all intellectual property rights and copyrights in all such
documents.

All work product, including but not limited to reports, plans, drawings, tracings, sketches, photographs, videos,
illustrations, presentations, PowerPoint, specifications, models, maps, computer files, electronic data, and other
documents (electronic or paper) prepared or created in the course of the performance of the services or obtained in
the performance of the contract, as well as all data collected, together with summaries and charts derived
therefrom, will be considered works made for hire and shall be the exclusive property of the City upon their
creation without restriction or limitation on their use and will be made available, upon request, to the City at any
time during the performance of the services. Proposer will not copyright any material or work product developed
under the contract. Any reuse of Proposer’'s prepared documents by the City, except for the specific purpose
intended hereunder, will be at City’'s sole risk and without liability or legal exposure to Proposer or its sub-
proposers.

9. Records

Proposer(s) awarded contract(s) under this RFQ shall maintain adequate records to justify all charges, expenses,
and costs incurred in estimating and performing the work for at least five (5) years after completion of the
contract resulting from this RFQ. The City shall have access to all records, documents, and information collected
and/or maintained by others in the course of the administration of the contract. This information shall be made
accessible at Proposer's local place of business for purposes of inspection, reproduction, and audit without
restriction. If records are unavailable locally, it shall be Proposer’s responsibility to insure that all required records
are provided to the City at Proposer’s expense.

10. Right to Contract for similar/additional services

The City reserves the right to provide for similar and/or additional services from other companies if the City so
deems necessary. If the City elects to exercise this right the contract awarded under this RFQ shall remain in effect
as to all terms, agreements, and conditions without penalty. No City contract is an exclusive contract, unless
explicitly stated in such contract.

11. Indemnification

Consultant agrees to indemnify and hold harmless the City, its officers, agents and employees, from liabilities,
damages, losses and costs, including, but not limited to, reasonable attorneys’ fees, to the extend caused by the
negligence, recklessness or intentionally wrongful conduct of Consultant and any other persons employed or
utilized by Consultant in provision of the Professional Services under this Agreement. To the extent considered
necessary by the City, any sums due Consultant under this Agreement may be retained by City until all of City's
claims for indemnification have been resolved, and any amount withheld shall not be subject to the payment of
interest by City. This indemnification agreement is separate and apart from, and in no way limited by, any
insurance provided pursuant to this Agreement or otherwise. This paragraph shall not be construed to require
Consultant to indemnify the City for its own negligence, or intentional acts of the City, their agents or employees.
Nothing in this Agreement shall be deemed to be a waiver of the City’s sovereign immunity under Section 768.28,
Florida Statutes. This clause shall survive the expiration or termination of this Agreement.

12. Non-discrimination

Proposer shall not discriminate against any person or business on the grounds of race, color, religion, sex, gender
identity or expression, genetic information, national origin, age, disability, familial status, marital status or sexual
orientation.

13. Unauthorized Aliens

The knowing employment by Proposer or its sub-consultants of any alien not authorized to work by the immigration
laws or the Attorney General of the United States is prohibited and shall be a default of the contract awarded
under this RFQ.
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14. Rights and Privileges; No Assignment

The selected Proposer will be precluded from assigning, transferring, conveying, subletting or otherwise disposing
of the award rights and ensuing contracts, if any, or of any or all of the rights, titles or interest therein, if any,
without prior written consent of the City.

15. News Releases / Publicity
News releases, publicity releases, or advertisements relating to this RFQ or resulting contract or work
authorizations shall not be made without prior City approval.

16. Safety and Environmental Laws

In performing services for the City, Proposers shall comply with all Occupational Safety and Health Administration
(OSHA), State and County Safety and Occupational Health Standards, applicable environmental laws and any
other applicable rules, regulations and permits.

17. Joint Ventures and Partnerships
Joint Ventures and partnerships shall not be accepted by the City as either prime Proposers or sub-
consultants or sub-contractors for purposes of contract award under this RFQ.

18. Public Entity Crimes Act.

Consultant represents that the execution of this Agreement will not violate the Public Entity Crimes Act (Section
287.133, Florida Statutes), and certifies that Consultant and its sub-consultants under this Agreement have
not been placed on the convicted vendor list maintained by the State of Florida Department of Management
Services within 36 months from the date of submitting a proposal for this Agreement or entering into this Agreement.
Violation of this section may result in termination of this Agreement and recovery of all monies paid hereto, and may
result in debarment from City's competitive procurement activities.

19. Applicable Laws; Procurement Code

Chapter 66 of the Code of Ordinances of the City of West Palm Beach shall govern this RFQ. Proposer shall, in
its Proposal and any resulting contract or provision of services, comply fully with all applicable local, state and
federal laws and regulations.

20. Inspector General

The Inspector General of Palm Beach County has the authority to investigate and audit matters relating to the
award, negotiation and performance of the contract, and may demand and obtain records and testimony from the
Proposer and its subcontractors and lower tier subcontractors. Proposer shall agree that in addition to all
other remedies and consequences provided by law, the failure of Proposer or its subcontractor or lower tier
subcontractors to fully cooperate with the Inspector General when requested may be deemed by the City to be a
material breach of the contract justifying its termination.

21. Disclosures and Disclaimers

Any action taken by the City in response to Proposals made pursuant to this RFQ or in making any award or
failure or refusal to make any award pursuant to such Proposals, or in any cancellation of award, or in any
withdrawal or cancellation of this RFQ, either before or after issuance of an award, shall be without any liability or
obligation on the part of the City or its advisors.

In its sole discretion, the City may withdraw this RFQ either before or after receiving Proposals, may accept or
reject Proposals, and may accept Proposals which deviate from the RFQ. All or any responses to this RFQ may be
accepted or rejected by the City for any reason, or for no reason, without any resultant liability to the City. In its
sole discretion, the City may determine the qualifications and acceptability of any party or parties submitting
proposals in response to this RFQ (each such party being herein known as “Proposer”). The City reserves the right
to waive any irregularities and technicalities and may at its discretion request re-submittal of Proposals.

The information contained in this RFQ is provided solely for the convenience of Proposers. It is the responsibility
of a Proposer to assure itself that information contained herein is accurate and complete. Neither the City nor its
advisors provide any assurances as to the accuracy of any information in this RFQ. Any reliance on the
contents of this RFQ, or on any other prior communications with City representatives or advisors, shall be at each
Proposer’s own risk. Proposers should rely exclusively on their own investigations, interpretations and analyses in
connection with this matter. The RFQ is being provided by the City without any warranty or representation,
express or implied, as to its content; accuracy or completeness and no Proposer or other party shall have
recourse to the City if any information herein contained shall be inaccurate or incomplete. No warranty or
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representation is made by the City that any proposal conforming to these requirements will be selected for
consideration, negotiation or approval. This RFQ is made subject to correction of errors, omissions, or withdrawal
without notice.

The City, and its representatives shall have no obligation or liability with respect to this RFQ, or the selection and
award process contemplated hereunder. Neither the City nor its representatives warrant or represent that any
award or recommendation will be made as a result of the issuance of this RFQ. Any recipient of this RFQ or
Proposer who responds hereto fully acknowledges all the provisions of this Discloser and Disclaimer and agrees
to be bound by the terms hereof. Any Proposal submitted pursuant to this RFQ is at the sole risk and
responsibility of Proposer or party submitting such Proposal.

Following submission of a Proposal, the Proposer agrees to promptly deliver any further details, information
and assurances, including, but not limited to, financial and disclosure data, relating to the Proposal and/or
Proposer, including Proposer’s affiliates, officers, directors, shareholders, partners and employees, as requested
by the City.

The City and Proposer will be bound only if and when a Proposal, as it may be modified, is approved and
accepted by the City and the applicable contract(s) pertaining thereto, are approved, executed and delivered by the
Proposer and the City, and then only pursuant to the terms of a contract executed by the Proposer and the City.

Proposer is aware that the Inspector General of Palm Beach County has the authority to investigate and audit
matters relating to the negotiation and performance of any contract awarded under this RFQ, and may demand
and obtain records and testimony from Proposer and its subcontractors and lower tier subcontractors. Proposer
understands and agrees that in addition to all other remedies and consequences provided by law, the failure of
Proposer or its subcontractor or lower tier subcontractors to fully cooperate with the Inspector General when
requested may be deemed by the City to be a material breach of the contract, justifying its termination.
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Attachment A

Professional/Managerial Support Supplemental Workforce

RFQ 17-18-405

PROPOSER INFORMATION PAGE

(This page must be completed and returned with your response.)

Company Name:

Authorized
Signature:

Signature Print Name

Title:

Physical
Address:

Street

City State

Telephone: Fax:

Zip Code

Web Site (if applicable:

Federal Identification Number:

This is a requirement for every Vendor/Proposer.

Please supply contact person for guestions or concerns

Name:

Please print name and title

Telephone: Cell Phone:

E-Mail Address:
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Attachment B

REPRESENTATIONS and DISCLOSURES
RFQ No. 17-18-405

STATE OF }
} SS:
COUNTY OF }

| am an officer of the Proposer firm, named below, submitting its qualifications under a RFQ and
am authorized to make the following Representations and Disclosures on behalf of the Proposer. |
certify or affirm that to the best of my knowledge and belief, the following statements are true:

1. No Lobbying. Proposer acknowledges that contact by a Proposer, or anyone
representing a Proposer, regarding this RFQ with the Mayor, any City Commissioner, officer,
City employee, other than an employee of the West Palm Beach Procurement Division, is grounds
for disqualification

2. Proposer agrees that its proposal may become part of any contract entered into between
the City and the Proposer.

3. There are no actual, apparent or potential conflicts of interest with Proposer or any sub-
consultants or subcontractors that are present or could develop with respect to the scope of
services and any parties to this solicitation or any third parties. Propoers has no interest with any
commissioner, officer, director, employee or agent of the City.

4. Submittal of Proposer’s Proposal is made without connection with any persons, company
or party making another submittal, and it is in all respects fair and made in good faith without
collusion or fraud.

5. Proposer has not filed for bankruptcy in the past five (5) years.

6. Neither Proposer nor any of Proposer’s principals have been indicted for or convicted of a
felony
or fraud.

7. Proposer and any parent corporations, affiliates, subsidiaries, members, shareholders,
partners, officers, directors or executives thereof are not presently debarred, proposed for
debarment or declared ineligible to bid or participate in any federal, state or local government
agency projects and are not listed on the Florida convicted vendor list.

8. Proposer warrants that it has not employed or retained any company or person, other
than a bona fide employee working solely for Proposer, to solicit or secure an award under this
RFQ and that it has not paid or agreed to pay any person, company, corporation, individual, or
firm, other than a bona fide employee working solely for Proposer, any fee, commission,
percentage, gift, or any other consideration contingent upon or resulting from an award.

9. Proposer certifies that for any lump-sum or cost-plus-a-fixed-fee professional service
contract over the threshold amount provided in Sec. 287.017, Florida Statutes, for Category Four,
the compensation and hourly rates and other expenses or costs to be compensated under the
contract are accurate, complete and current at the time of contracting. The fees and expenses

RFQ 17-18-405

19



payable under the contract shall be adjusted to exclude any significant sums should the City
determine that the fees and costs were increased due to inaccurate, incomplete or non-current
wage rates or due to inaccurate representations of fees paid to sub-consultants or sub-
contractors. Any such contract adjustments must be made within 1 year following the end of the
contract.

10. Proposer certifies to the best of its knowledge and belief that no funds or other resources
received in connection with an award of a contract from this RFQ will be used directly or indirectly
to influence legislation or any other official action by the Florida Legislature or any state agency.

11. Proposer recognizes and agrees that the City will not be responsible or liable in any way
for any

losses that the Proposer may suffer from the disclosure of Proposal information to third parties.

| certify or affirm that to the best of my knowledge and belief, the above representation and
disclosure statements are true.

Proposer Firm:

Officer's Name:

Title:

Signature:

AFFIRMED AND SIGNED before me this day of , 20
by (name) as

(title) of

(Proposer firm),

who is personally known to me or produced

as identification.

Notary Public

Print Name:

Commission

No.

Notary Stamp:

In the event Proposer cannot execute this form as drafted, Proposer may substitute a
similar Representations and Disclosure certifying to the facts applicable to the Proposer.
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DRUG FREE WORKPLACE CERTIFICATION

The undersigned Proposer, in accordance with Florida Statute 287.087 hereby certifies that

does:

(Name of Business)

1.

Publish a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the workplace and
specifying the actions that will be taken against employees for violation of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business' policy
of maintaining a drug-free workplace, any available drug counseling, rehabilitation, and
employee assistance programs, and the penalties that may be imposed upon employees
for drug abuse violations.

Give each employee engaged in providing the commodities or contractual services that are
under this bid a copy of the statement specified in subsection (1).

In the statement specified in subsection (1), notify the employees that, as a condition of
working on the commodities, or contractual services that are under bid, the employee will
abide by the terms of the statement, and will notify the employer of any conviction of, or
plea of guilty, or nolo contendere to any violation of Chapter 1893, or of any controlled
substance law of the United States, or any State, for a violation occurring in the workplace
no later than five (5) days after such conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance,
or rehabilitation program, if such is available in the employee's community, by any
employee who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through
implementation of this section.

As the person authorized to sign the statement, | certify that this firm complies fully with the above
requirements.

Authorized Signature

Print Name

Date
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Equal Benefits Certification

This form must be completed and submitted with your firm’s submittal /proposal /bid.

Equal Benefits Ordinance. Section 66-9 of the City’s Code of Ordinances provides that, with limited
exceptions, when contracting for goods, services or construction in an amount of $50,000 or more, with
persons or businesses with five or more employees that also provide benefits to employees’ spouses and
dependents, the city shall contract only with those persons or businesses that provide equal benefits to
employees’ domestic partners.

Check only one box below:

O 1. The firm certifies and represents that it will comply during the entire term of the contract with Sec. 66-9
of the City’s Code of Ordinances by providing benefits to employees’ domestic partners equal to those
benefits provided to employees’ spouses and dependents; or

O 2. The firm does not need to comply with Sec. 66-9 of the City’'s Code of Ordinances because of an
allowable exemption: (Check exemptions that apply):

The firm’s price for the contract term awarded is $50,000 or less.

The firm employs less than five (5) employees.

The firm does not provide benefits to employees’ spouses nor employees’ dependents.

The firm is a government entity.

The contract is for the sale or lease of property.

Compliance would violate grant requirements or regulations of federal / state law.

The contract is an emergency procurement or necessary to respond to an emergency
situation.

O 3. The firm does not comply with Sec. 66-9 of the City's Code of Ordinances and does not have an
allowable exemption.

(Print Name of Authorized Officer) (Title)

of

(Name of Firm)

hereby attest that | have the authority to sign this certification on behalf of the firm and certify that the above
information is true, complete and correct.

Signature:
STATE OF
COUNTY OF
Sworn to and subscribed before me this day of , 20 , by
,asanactof (firm), who is

personally known to me or produced the following identification:

Notary Signature:

Print Notary Name:

Commission No.
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