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Good morning Rosemae,
 
I wanted to follow up with you regarding our phone conversation on 9/28. During our call I had
requested some additional information regarding the uniform complaint you had submitted against
Bless Pool Finishings. I know you had expressed that you were dealing with several other matters
and had not had a chance to locate any additional documentation for the work on your pool. To
better assist with this matter, it would be extremely helpful if you could please submit any
supporting documents such as a contract/agreement, invoice, checks paid to, etc. with Bless Pool. In
addition, can you tell me exactly what work they did complete, if any? The form submitted mentions
several things that were discussed or agreed on to be done but does not mention what actual work
was performed up to the point of filing the complaint.  
 
Also, during that same phone call you had mentioned that you had been working with “Ecoview” to
replace the windows and doors but were experiencing issues regarding that as well. Did they ever
complete any of the work for you? I do see we have recent permit applications by another
contractor, Elegant Homes & Designs, for the windows and doors.  
 
Thank you for your time and attention on this matter. I look forward to hearing from you.
 
 
Respectfully,
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Jen Sayre  
Licensing Investigator  
City of Port St. Lucie  
121 S.W. Port St. Lucie Blvd  
Port St. Lucie, Florida 34984-5099 

Cell: (772)529-1598

 

Lobby Hours: 8 a.m.- 4:30 p.m. Mon., Tues, Thurs. and Friday 
8 a.m. - 4:00 p.m. Wednesday 
"It Starts With a Good Foundation"
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