Custom Questions

Below are the complete set of responses to each custom question on the survey. By default, “don’t
know” responses are excluded, but may be added to the table using the response filter below.

Please rate how City website
much of a source

of information

about Port St.

Lucie, if at all, each

of the following

services have been

for your household

over the past 12

months.

Facebook

Instagram

LinkedIn

Major source

Minor source

Not a source

Major source

Minor source

Not a source

Major source

Minor source

Not a source

Maior source

31

Include "don't know"

No

44%

41%

15%

29%

27%

44%

10%

15%

75%

2%



YouTube

Nextdoor

PSLTV-20

Newspaper

Minor source

Not a source

Major source

Minor source

Not a source

Major source

Minor source

Not a source

Major source

Minor source

Not a source

Maior source

32

17%

2%

13%

17%

1%

16%

25%

59%

8%

25%

68%

16%



City emails

City Manager's
Biweekly
Report/Annual
Report

X (Twitter)

TV news

Minor source

Not a source

Major source

Minor source

Not a source

Major source

Minor source

Not a source

Major source

Minor source

Not a source

Maijor source

26%

58%

41%

33%

26%

9%

27%

64%

10%

10%

39%

33



Please rate each of
the following
aspects of Port St.
Lucie
communications:

Mail

Texts/phone calls

Availability of
information about
City programs and
services

Minor source

Not a source

Major source

Minor source

Not a source

Major source

Minor source

Not a source

Excellent

Good

Fair

Poor

30%

31%

35%

43%

22%

43%

36%

21%

14%

44%

27%

15%



Availability of
information about
special events in
Port St. Lucie

Overall usefulness
of the City's
website

Quality of video
programming (e.g.,
City's TV channel,
web streaming,
YouTube)

Excellent

Good

Fair

Poor

Excellent

Good

Fair

Poor

Excellent

Good

Fair

Poor

35

17%

41%

31%

11%

20%

43%

27%

9%

12%

46%

27%

15%



City's use of social Excellent

media (e.g.,

Facebook, X

(Twitter),

Instagram)
Good
Fair
Poor

Would you be No

willing to pay an

additional

estimated $131 per

year for twice a

week trash Yes

collection?

36

13%

45%

33%

14%



