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ADDENDA CONFIRMATION 

Addendum #1 
Confirmed Mar 10, 2025 2:11 PM by Antonio Noa 

QUESTIONNAIRE 

1. Mandatory Forms 

PLEASE UPLOAD YOUR COST WORKSHEET - SCHEDULE A* 
Attachment_B-_Cost_Work_Sheet_-Schedule_A.xlsx 

CONTRACTOR'S GENERAL INFORMATION WORKSHEET* 
It is understood and agreed that the following information is to be used by the City to determine the qualifications of prospective 
Contractor to perform the work required. The Contractor waives any claim against the City that might arise with respect to any 
decision concerning the qualifications of the Contractor. 

The undersigned attests to the truth and accuracy of all statements made on this questionnaire. Also, the undersigned hereby 
authorizes any public official, Engineer, Surety, bank, material or equipment manufacturer, or distributor, or any person, firm or 
corporation to furnish the City any pertinent information requested by the City deemed necessary to verify the information on this 
questionnaire. 

Please download the below documents, complete, and upload. 

• PSL-_Contractor's_General_I... 

Contractors_General_Info_WorkSheet_-_360_Energy_Solutions.pdf 
PSL_-_360_Energy_Solutions_IFB.pdf 

E-VERIFY FORM * 
Please download the below documents, complete, and upload. 

https://government-project.s3.us-west-2.amazonaws.com/138246/888b1ec1-0640-4467-a138-57fe75e70096_PSL-_Contractor%27s_General_Information_Worksheet.docx?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4FOMQUZXF%2F20250310%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20250310T190953Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEEsaCXVzLXdlc3QtMiJIMEYCIQCKFPVO64eAlKod%2BuO%2BWWFL%2FyWy8%2FTp%2FwFx94poqGrrBAIhAOS6Pzk%2BxBKnyhw1cZnWd7E96tnegnF1LW33V7hw8zLVKowFCJT%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEQAhoMODkyMzY0Njg3NjcyIgxuHGvjh2Ouuw03ZLoq4ASuGarWSNFrhz%2BVFQ3TXUEDK27rsp5VHWwrsuLF7hw7pES2VjupU9KgQJQCNtOmGRqZd73W3gS%2BzYFVpdfrSYJdAgWdARpYj7BhrmIJbwVmmNierfavypGWXQmwyn5kh%2BRYchC9vdFL8LAjVH3QEh9%2F5E35Yq2D5BJIeSeS%2B7%2FLffyZyhH3nM5iLDi7vb09xqeUom4j4p49ljXXSc2E8O7vozwJnNztsphgFenhhPkzpjl8JVC6FuAXuxoGd2THYZ%2FD2OHicURTjVUbpexEWr3LcwD2Cn7xTxcA0MjWW2ebeLwzekm1xMUw2IxBCYzNbUyvBvdosF9oA72Q1RtMWOGx1vpKQV834M9tcDLyUsNo445hh3CyXMsfuKYewsz94oWc%2F352q6BYronmHzS%2BJ4eyCWPsoEahOCUYdiZwyXBLT2ifYJoRMKaO6TukxqJSikm2H1kGB9nogb%2BuWdGWkZ1VLinFT228KRvk0dkdxc1tKZ91aWyWoQOwC9KYhKEmK1wwNlGiSrjZ064Z4kxcxdNyUSVZylQHEA7QkPSfH%2FzZr0tAeG7%2Bz7eioR9hhNTvbTesT7bzCx4aasUdHh819kMlAFGSxQIkDyys5BmsRwMltdw8FwnQb2%2FUZdxn2X%2FJvvEjQLLDoSI6FtqEbr1LrqZsv24DqRXzuojymkhx5E1bTsiI2ZyRef3NAgFfGhyZrHGXNgSi7PRNvBzs5DrR3rpJoQNhTo0QvNwaNbGe28SpPijGWpd%2Fa4ZphmUB7BInoI44pp3ucnpR7mooM45DiKFMXfek4mdMgCM3dcnRxcyz4jDj6by%2BBjqaAQG0eMdtqLg7qiAiMaGLVCLpA7kUAL0HkOvr3sxR6FI0tbDbzgQH7%2F7CQkkldUGxtjQBKTdFyPgCIAGxQNlqSrD5gG%2FBAbuIcAsMUF5KGCE%2B6aqpCDoUdYgXehgBFUqGWR%2B%2FUUckyzDM30BAaz3ZvDqNiEkh1pyiBnT6%2BEY2a7Ndt8p%2F6Incdu0ftsaIq4DyYqk0mTHw6wEe8WY%3D&X-Amz-Signature=f75e52b2bc166e65e9cd2fd7ef2090be12d079cda264fc88d102aaeda9aae4b7&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22PSL-_Contractor%27s_General_Information_Worksheet.docx%22&x-id=GetObject
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• E-Verify_Form.pdf 

E-Verify_Form_-360_Energy_Solutions.pdf 

NON-COLLUSION AFFIDAVIT * 
Please download the below documents, complete, and upload. 

• Non-Collusion_Affidavit-fil... 

Non-Collusion_Affidavit-360_Energy_Solutions.pdf 

SUPPLIER LOCATION CERTIFICATION 
Please download the below documents, complete, and upload. 

• Supplier_Location_Certifica... 

Supplier_Location_Certification_-_360_Energy.pdf 

COPY OF W-9* 
W9_2025.pdf 

COPY OF CERTIFICATE OF INSURANCE* 
360_Energy_Solutions_Sample_Customer_COI.pdf 

COPY OF LICENSES OR CERTIFICATIONS* 
License_&_Certifications_-_360_Energy_Solutions.pdf 

COPY OF BID BOND* 
Bid_Bond_Request_-_360_Energy_Solutions.pdf 

2. Electronic Confirmation 

CONE OF SILENCE * 

https://government-project.s3.us-west-2.amazonaws.com/135707/2a3bdeb0-2c0e-4111-9a54-167c7b2900aa_E-Verify_Form.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4FOMQUZXF%2F20250310%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20250310T190953Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEEsaCXVzLXdlc3QtMiJIMEYCIQCKFPVO64eAlKod%2BuO%2BWWFL%2FyWy8%2FTp%2FwFx94poqGrrBAIhAOS6Pzk%2BxBKnyhw1cZnWd7E96tnegnF1LW33V7hw8zLVKowFCJT%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEQAhoMODkyMzY0Njg3NjcyIgxuHGvjh2Ouuw03ZLoq4ASuGarWSNFrhz%2BVFQ3TXUEDK27rsp5VHWwrsuLF7hw7pES2VjupU9KgQJQCNtOmGRqZd73W3gS%2BzYFVpdfrSYJdAgWdARpYj7BhrmIJbwVmmNierfavypGWXQmwyn5kh%2BRYchC9vdFL8LAjVH3QEh9%2F5E35Yq2D5BJIeSeS%2B7%2FLffyZyhH3nM5iLDi7vb09xqeUom4j4p49ljXXSc2E8O7vozwJnNztsphgFenhhPkzpjl8JVC6FuAXuxoGd2THYZ%2FD2OHicURTjVUbpexEWr3LcwD2Cn7xTxcA0MjWW2ebeLwzekm1xMUw2IxBCYzNbUyvBvdosF9oA72Q1RtMWOGx1vpKQV834M9tcDLyUsNo445hh3CyXMsfuKYewsz94oWc%2F352q6BYronmHzS%2BJ4eyCWPsoEahOCUYdiZwyXBLT2ifYJoRMKaO6TukxqJSikm2H1kGB9nogb%2BuWdGWkZ1VLinFT228KRvk0dkdxc1tKZ91aWyWoQOwC9KYhKEmK1wwNlGiSrjZ064Z4kxcxdNyUSVZylQHEA7QkPSfH%2FzZr0tAeG7%2Bz7eioR9hhNTvbTesT7bzCx4aasUdHh819kMlAFGSxQIkDyys5BmsRwMltdw8FwnQb2%2FUZdxn2X%2FJvvEjQLLDoSI6FtqEbr1LrqZsv24DqRXzuojymkhx5E1bTsiI2ZyRef3NAgFfGhyZrHGXNgSi7PRNvBzs5DrR3rpJoQNhTo0QvNwaNbGe28SpPijGWpd%2Fa4ZphmUB7BInoI44pp3ucnpR7mooM45DiKFMXfek4mdMgCM3dcnRxcyz4jDj6by%2BBjqaAQG0eMdtqLg7qiAiMaGLVCLpA7kUAL0HkOvr3sxR6FI0tbDbzgQH7%2F7CQkkldUGxtjQBKTdFyPgCIAGxQNlqSrD5gG%2FBAbuIcAsMUF5KGCE%2B6aqpCDoUdYgXehgBFUqGWR%2B%2FUUckyzDM30BAaz3ZvDqNiEkh1pyiBnT6%2BEY2a7Ndt8p%2F6Incdu0ftsaIq4DyYqk0mTHw6wEe8WY%3D&X-Amz-Signature=236dbbe260cd75e7721fc4e418dffc74486ddb70b6c6e1bb8dc07aa5d368b058&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22E-Verify_Form.pdf%22&x-id=GetObject
https://government-project.s3.us-west-2.amazonaws.com/138246/f118c983-50d5-4f5c-b58e-2d7d8853a615_Non-Collusion_Affidavit-fillable.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4FOMQUZXF%2F20250310%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20250310T190953Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEEsaCXVzLXdlc3QtMiJIMEYCIQCKFPVO64eAlKod%2BuO%2BWWFL%2FyWy8%2FTp%2FwFx94poqGrrBAIhAOS6Pzk%2BxBKnyhw1cZnWd7E96tnegnF1LW33V7hw8zLVKowFCJT%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEQAhoMODkyMzY0Njg3NjcyIgxuHGvjh2Ouuw03ZLoq4ASuGarWSNFrhz%2BVFQ3TXUEDK27rsp5VHWwrsuLF7hw7pES2VjupU9KgQJQCNtOmGRqZd73W3gS%2BzYFVpdfrSYJdAgWdARpYj7BhrmIJbwVmmNierfavypGWXQmwyn5kh%2BRYchC9vdFL8LAjVH3QEh9%2F5E35Yq2D5BJIeSeS%2B7%2FLffyZyhH3nM5iLDi7vb09xqeUom4j4p49ljXXSc2E8O7vozwJnNztsphgFenhhPkzpjl8JVC6FuAXuxoGd2THYZ%2FD2OHicURTjVUbpexEWr3LcwD2Cn7xTxcA0MjWW2ebeLwzekm1xMUw2IxBCYzNbUyvBvdosF9oA72Q1RtMWOGx1vpKQV834M9tcDLyUsNo445hh3CyXMsfuKYewsz94oWc%2F352q6BYronmHzS%2BJ4eyCWPsoEahOCUYdiZwyXBLT2ifYJoRMKaO6TukxqJSikm2H1kGB9nogb%2BuWdGWkZ1VLinFT228KRvk0dkdxc1tKZ91aWyWoQOwC9KYhKEmK1wwNlGiSrjZ064Z4kxcxdNyUSVZylQHEA7QkPSfH%2FzZr0tAeG7%2Bz7eioR9hhNTvbTesT7bzCx4aasUdHh819kMlAFGSxQIkDyys5BmsRwMltdw8FwnQb2%2FUZdxn2X%2FJvvEjQLLDoSI6FtqEbr1LrqZsv24DqRXzuojymkhx5E1bTsiI2ZyRef3NAgFfGhyZrHGXNgSi7PRNvBzs5DrR3rpJoQNhTo0QvNwaNbGe28SpPijGWpd%2Fa4ZphmUB7BInoI44pp3ucnpR7mooM45DiKFMXfek4mdMgCM3dcnRxcyz4jDj6by%2BBjqaAQG0eMdtqLg7qiAiMaGLVCLpA7kUAL0HkOvr3sxR6FI0tbDbzgQH7%2F7CQkkldUGxtjQBKTdFyPgCIAGxQNlqSrD5gG%2FBAbuIcAsMUF5KGCE%2B6aqpCDoUdYgXehgBFUqGWR%2B%2FUUckyzDM30BAaz3ZvDqNiEkh1pyiBnT6%2BEY2a7Ndt8p%2F6Incdu0ftsaIq4DyYqk0mTHw6wEe8WY%3D&X-Amz-Signature=300cd867bffddacdb6fca45768ee31710f4fb653337c0cd44cf9b050a4bed9a2&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22Non-Collusion_Affidavit-fillable.pdf%22&x-id=GetObject
https://government-project.s3.us-west-2.amazonaws.com/102764/19759d44-b132-419e-8633-c8ee4056f2ce_Supplier_Location_Certification_Form_%281%29.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=ASIA47RIURE4FOMQUZXF%2F20250310%2Fus-west-2%2Fs3%2Faws4_request&X-Amz-Date=20250310T190953Z&X-Amz-Expires=72000&X-Amz-Security-Token=IQoJb3JpZ2luX2VjEEsaCXVzLXdlc3QtMiJIMEYCIQCKFPVO64eAlKod%2BuO%2BWWFL%2FyWy8%2FTp%2FwFx94poqGrrBAIhAOS6Pzk%2BxBKnyhw1cZnWd7E96tnegnF1LW33V7hw8zLVKowFCJT%2F%2F%2F%2F%2F%2F%2F%2F%2F%2FwEQAhoMODkyMzY0Njg3NjcyIgxuHGvjh2Ouuw03ZLoq4ASuGarWSNFrhz%2BVFQ3TXUEDK27rsp5VHWwrsuLF7hw7pES2VjupU9KgQJQCNtOmGRqZd73W3gS%2BzYFVpdfrSYJdAgWdARpYj7BhrmIJbwVmmNierfavypGWXQmwyn5kh%2BRYchC9vdFL8LAjVH3QEh9%2F5E35Yq2D5BJIeSeS%2B7%2FLffyZyhH3nM5iLDi7vb09xqeUom4j4p49ljXXSc2E8O7vozwJnNztsphgFenhhPkzpjl8JVC6FuAXuxoGd2THYZ%2FD2OHicURTjVUbpexEWr3LcwD2Cn7xTxcA0MjWW2ebeLwzekm1xMUw2IxBCYzNbUyvBvdosF9oA72Q1RtMWOGx1vpKQV834M9tcDLyUsNo445hh3CyXMsfuKYewsz94oWc%2F352q6BYronmHzS%2BJ4eyCWPsoEahOCUYdiZwyXBLT2ifYJoRMKaO6TukxqJSikm2H1kGB9nogb%2BuWdGWkZ1VLinFT228KRvk0dkdxc1tKZ91aWyWoQOwC9KYhKEmK1wwNlGiSrjZ064Z4kxcxdNyUSVZylQHEA7QkPSfH%2FzZr0tAeG7%2Bz7eioR9hhNTvbTesT7bzCx4aasUdHh819kMlAFGSxQIkDyys5BmsRwMltdw8FwnQb2%2FUZdxn2X%2FJvvEjQLLDoSI6FtqEbr1LrqZsv24DqRXzuojymkhx5E1bTsiI2ZyRef3NAgFfGhyZrHGXNgSi7PRNvBzs5DrR3rpJoQNhTo0QvNwaNbGe28SpPijGWpd%2Fa4ZphmUB7BInoI44pp3ucnpR7mooM45DiKFMXfek4mdMgCM3dcnRxcyz4jDj6by%2BBjqaAQG0eMdtqLg7qiAiMaGLVCLpA7kUAL0HkOvr3sxR6FI0tbDbzgQH7%2F7CQkkldUGxtjQBKTdFyPgCIAGxQNlqSrD5gG%2FBAbuIcAsMUF5KGCE%2B6aqpCDoUdYgXehgBFUqGWR%2B%2FUUckyzDM30BAaz3ZvDqNiEkh1pyiBnT6%2BEY2a7Ndt8p%2F6Incdu0ftsaIq4DyYqk0mTHw6wEe8WY%3D&X-Amz-Signature=50f6ef464f8bd44fa764741bd85e93f82b93261ad31abb4ea73e9c631c0e4d4f&X-Amz-SignedHeaders=host&response-content-disposition=attachment%3B%20filename%3D%22Supplier_Location_Certification_Form_%281%29.pdf%22&x-id=GetObject
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To ensure fair consideration is given for all Proposers, it must be clearly understood that upon release of the proposal and during the 
proposal process, firms and their employees of related companies as well as paid or unpaid personnel acting on their behalf shall not 
contact or participate in any type of contact with City employees, department heads or elected officials, up to and including the 
Mayor and City Council. The “Cone of Silence” is in effect for this solicitation from the date the solicitation is advertised on the 
OpenGov Portal, until the time an award decision has been approved by City Council and fully executed by all parties. Information 
about the Cone of Silence can be found under the City Code of Ordinances, Section 35.13. Contact with anyone other than the Issuing 
Officer may result in the vendor being disqualified. All contact must be coordinated through the Issuing Officer, for the procurement 
of these services. 

Confirmed 

CONTRACTOR'S CODE OF ETHICS* 
The City of Port St Lucie (“City), through its Procurement Management Division (“Procurement  Management Division”) is committed 
to a procurement process that fosters fair and open competition, is  conducted under the highest ethical standards and enjoys the 
complete confidence of the public. To achieve  these purposes, Procurement Management Division requires each vendor who seeks 
to do business with  the City to subscribe to this Contractor’s Code of Ethics.   

   A Contractor’s bid or proposal will be competitive, consistent and appropriate to the bid documents.  

   A Contractor will not discuss or consult with other Vendors intending to bid on the same Contract or similar City Contract for the 
purpose of limiting competition. A Vendor will not make any attempt to induce any individual or entity to submit or not submit a bid 
or proposal.  

   Contractor will not disclose the terms of its bids or proposal, directly or indirectly, to any other competing Vendor prior to the bid 
or proposal closing date.  

   Contractor will completely perform any Contract awarded to it at the contracted price pursuant to the terms set forth in the 
Contract.  

   Contractor will submit timely, accurate and appropriate invoices for goods and/or services actually performed under the Contract.  
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   Contractor will not offer or give any gift, item or service of value, directly or indirectly, to a City employee, City official, employee 
family member or other vendor contracted by the City.  

   Contractor will not cause, influence or attempt to cause or influence, any City employee or City Official, which might tend to impair 
his/her objectivity or independence of judgment; or to use, or attempt to use, his/her official position to secure any unwarranted 
privileges or advantages for that Vendor or for any other person.  

   Contractor will disclose to the City any direct or indirect personal interests a City employee or City official holds as it relates to a 
Vendor contracted by the City.  

   Contractor must comply with all applicable laws, codes or regulations of the countries, states and localities in which they operate. 
This includes, but is not limited to, laws and regulations relating to environmental, occupational health and safety, and labor practices. 
In addition, Contractor must require their suppliers (including temporary labor agencies) to do the same. Contractor must conform 
their practices to any published standards for their industry. Compliance with  laws, regulations and practices include, but are not 
limited to, the following:   

o Obtaining and maintaining all required environmental permits. Further, Contractor will endeavor to minimize natural resource 
consumption through conservation, recycling and substitution methods.  

o Providing workers with a safe working environment, which includes identifying and evaluating workplace risks and establishing 
processes for which employee can report health and safety incidents, as well as providing adequate safety training.  

o Providing workers with an environment free of discrimination, harassment and abuse, which includes establishing a written 
antidiscrimination and anti-bullying/harassment policy, as well as clearly noticed policies pertaining to forced labor, child labor, 
wage and hours, and freedom of association. 

DISCLAIMER: This Code of Ethics is intended as a reference and procedural guide to Contractors. The  information it contains should 
not be interpreted to supersede any law or regulation, nor does it supersede the  applicable Contractor Contract. In the case of any 
discrepancies between it and the law, regulation(s) and/or  contractor contract, the law, regulatory provision(s) and/or vendor 
contract shall prevail.  

Confirmed 
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DRUG FREE WORKPLACE* 
The undersigned Contractor in accordance with section 287.087, Florida Statutes, hereby certifies that they comply fully with the 
below requirements. 

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use of a controlled 
substance is prohibited in the workplace and specifying the actions that will be taken against employees for violations of such 
prohibition.  

2. Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a drug-free workplace, 
any available drug counseling, rehabilitation, and employee assistance programs, and the penalties that may be imposed upon 
employees for drug abuse violations.  

3. Give each employee engaged in providing the commodities or contractual services that are under proposal a copy of the statement 
specified in subsection (1).  

4. In the statement specified in subsection (1), notify the employees that, as a condition of working on the commodities or contractual 
services that are under proposal, the employee will abide by the terms of the statement and will notify the employer of any conviction 
of, or plea of guilty or nolo contendere to, any violation of Chapter 893 Florida Statutes or of any controlled substance law of the 
United States or any state, for a violation occurring in the workplace no later than five (5) days after such conviction.  

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if such is 
available in the employee's community, by any employee who is so convicted.  

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of this section. 

Confirmed 

AFFIDAVIT OF NONGOVERNMENT ENTITY ANTI-HUMAN TRAFFICKING LAWS* 
In accordance with section 787.06(13), Florida Statutes, the representative of the nongovernmental entity bidder (“Entity”), attests 
under penalty of perjury that the Entity does not use coercion for labor or services as defined in section 787.06. 

Confirmed 
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I CERTIFY THAT I HAVE READ, UNDERSTOOD AND AGREE TO THE TERMS IN THIS SOLICITATION, AND THAT I AM AUTHORIZED TO 
SUBMIT THIS RESPONSE ON BEHALF OF MY COMPANY.* 
Confirmed 
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Friday, February 21, 2025 
City of Port St Lucie 

Procurement & Contracts 

  

 

Letter of Transmittal 

360 Energy Solutions LLC has been a trusted power solutions provider serving the South Florida community since 
2011. Our commitment to integrity drives us to deliver quality service to each of our customers. The enclosed 
information, prepared by Tony Noa, President of 360 Energy Solutions, directly addresses the University of Miami 
Invitation to Quote (ITQ) entitled "Generator Inspection & Repair Services." 

Our proposal aligns meticulously with the instructions and specifications delineated in Invitation to Quote (ITB), 
and we affirm that it has been developed independently, without any collusion with other individuals, companies, 
or entities. Furthermore, we assert that we have never been convicted as a contractor or vendor, nor have we 
been involved in any related litigation. 

Industrial generator maintenance and emergency generator repair constitute our core business activities. We 
thoroughly comprehend the scope and intricacies outlined in the ITQ  and confidently assert that we possess the 
financial resources, qualified personnel, equipment, facilities, and experience necessary to surpass the 
Loxahatchee River District’s requirements. We assure you that we can execute the work within the specified 
schedule and budget detailed in our proposal.  

Our team of certified technicians boasts extensive expertise in the installation and servicing of reliable power 
generator systems. With power generation being our sole focus, we take pride in our status as industry experts. 
Our customers can rest assured that we are equipped to meet their needs and provide unwavering support for 
their properties under any circumstances.  

In the event of a crisis impacting our customers, we stand ready to prioritize the provision of goods and services 
as needed. 

Presently, we hold contracts and perform EPSS work for esteemed institutions such as the University of Miami 
Medical Hospital, Jackson Health Services, Broward Health Systems, School District of Palm Beach County, among 
others spanning Miami Dade, Broward, and Palm Beach Counties.  

 
Sincerely, 
 
 
 
 
Antonio Noa 
President 
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A. SUPPLIER DIVERSITY ENHANCEMENT 
  



 

  
 

 
 

 



 

  
 
B. CORPORATE PROFILE 
 

1 

360 Energy Solutions, a Florida-based company specializing in generator maintenance, repair, and emergency 
services, has been serving South Florida since 2011. Initially established as 360 Power Solutions on April 20, 2011, 
in the State of Florida, the company underwent a transition in April 2013. At that time, Tony Noa, the current 
president of 360 Energy Solutions, acquired the business through an asset purchase agreement and rebranded 
it as 360 Energy Solutions. 

Following this transition, all existing customers, vendors, and employees seamlessly transitioned to 360 Energy 
Solutions. Since April 2011, we have been dedicated to serving the EPSS (Emergency Power Supply Systems) 
community in South Florida. Our core services encompass contracted generator maintenance, along with 
generator sales, installation, rental, service, EPSS systems integration, and parts supply. Our clientele spans from 
educational institutions, medical facilities, utility companies, large commercial buildings, to data centers. We 
prioritize adherence to specifications and quotes, ensuring quality without compromise. 

Established in 2013, our company has seen continuous growth, with over thirty employees and annual sales 
exceeding seven million dollars. Our team comprises fourteen Generator Service Technicians, four field service 
engineers, two Service Writers, four office or clerical staff, two Generator Service Account Representatives, one 
Project Manager, one parts procurement manager, and one Warehouse person. We are dedicated to attracting 
and retaining top talent in our industry. 

For service inquiries, our Vice President of Operations, Bryan Garcia, and President, Tony Noa, serve as the primary 
points of contact. For invoicing or billing matters, our Administrative Accounting Manager, Odet Jerez, is the 
primary contact. 

Our primary focus is industrial power generation service, encompassing annual, semi-annual, and quarterly 
maintenance routines. Our typical customer relies on power generation equipment for life safety, critical support, 
or essential services, and our mission is to ensure their equipment always remains operational. In addition to 
routine maintenance, we offer nonemergency and emergency repair services, owning all necessary service 
equipment and machinery in-house and avoiding subcontractors. 

With our extensive experience and dedicated team, 360 Energy Solutions stands ready to support the City of Port 
St Lucie. We welcome the opportunity to become your trusted vendor for generator maintenance, repair, rentals, 
and emergency services. 
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Reference No. 1: 
 
Customer/Client:  University of Miami/Miller School of Medicine 
Date of Services:  2015 through current 
Contact Person:  Thomas Plummer 
Title:    Manager, Uhealth Facilities, Operations & Planning  
Address:   1453 NW 9th Ave, Miami, FL 33136 
Telephone:  305-243-4227 
Email:     tap89@medmiami.edu 

 
Description of Services:  

 Generator Maintenance, Service, Sales, Repair & Rentals. 
 Load Banking 
 Transfer Switch Maintenance, Service, Repair & Rentals. 
 EPSS Electrical Engineering and design services. Electrical contracting services for EPSS Systems. 

(Generator, transfer switch controls design and installations.) 
 Switchgear Maintenance, Service, and upgrades. 
 Fuel Polishing, Fuel tank compliance testing. 
 Controls engineering, Automation controls service and maintenance. 
 EPSS System integrations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

  
 
 
Reference No. 2: 
 
 
 
Customer/Client:  Jackson Health Systems 
Date of Services:  2017 through current 
Contact Person:  Errol Drummond 
Title:    EPSS Maintenance Superintendent/ Electric Shop                                                                                                         
Address:   1611 NW 12th Ave Miami, Fl. 33136                                                                                                                      
Direct:    954-243-5461                                                                                                                                                                
Email:     Errol.Drummond@jhsmiami.org 

 
Description of Services:   

 Generator Maintenance, Service, Sales, 
Repair & Rentals. 

 Load Banking 
 Transfer Switch Maintenance, Service, 

Repair & Rentals. 
 EPSS Electrical Engineering and design 

services. Electrical contracting services for 

EPSS Systems. (Generator, transfer switch 
controls design and installations.) 

 Switchgear Maintenance, Service, and 
upgrades. 

 Controls engineering, Automation controls 
service and maintenance. 

 EPSS System integrations. 
 
 

 
 
 
Reference No. 3: 

Customer/Client:  Broward Health Systems 
Date of Services:  Since 2020 
Contact Person:  Robert Simpson 
Title:    Regional Director, Facilities Management 
Address:   3000 Coral Hills Drive, Coral Springs, FL 33065 
Telephone:   954-344-3041 
Email:    rasimpson@browardhealth.org 

 
Description of Services:  

 Generator Maintenance, Service, Sales, Repair & Rentals. 
 Load Banking 
 Transfer Switch Maintenance, Service, Repair & Rentals. 
 EPSS Electrical Engineering and design services. Electrical contracting services for EPSS   

(Generator, transfer switch controls design and installations.) 
 EPSS System integrations. 

 

 

 



 

  

 
 

 

4 

There have been no judgements levied against 360 Energy Solutions or bonding agency resulting from poor 
performance in the last five (5) years.  

 

5 

There have been no complaints within the last three (3) years filed against 360 Energy Solutions with the State 
Department of Consumer Affairs, Better Business Bureau, or any other public or private agency created for 
oversight and consumer protection. 

 

6 

None of the principal owners have been the subject of any criminal or civil legal action. 

 

7 

There have been no situations where 360 Energy Solutions has been terminated from a contract in the last year. 

 

8 

Antonio Noa is 360 Energy Solutions’ authorized representative to sign confidentiality agreements. 

Given that our officers, directors, and employees frequently encounter or possess proprietary, confidential, or 
business-sensitive information, we prioritize stringent measures to ensure strict safeguarding. This encompasses 
information pertaining to our company, clients, or affiliates, including but not limited to strategic business plans, 
operating results, marketing strategies, customer lists, personnel records, upcoming acquisitions and divestitures, 
new investments, manufacturing costs, processes, and methods. It is imperative that proprietary, confidential, 
and sensitive business information, whether concerning our company, other entities, or individuals, is handled 
with utmost sensitivity and discretion, and disseminated only on a need-to-know basis. 

 

9 

360 Energy Solutions currently do not have any active GSA contracts. 

 

 
 
 
 
 



 

  

 
 

 
C. PROPOSED SOLUTION 
 

1 

At 360 Energy Solutions, we prioritize unparalleled communication and aspire to set the industry standard for 
customer service across all levels of our organization. Providing round-the-clock emergency service without the 
intermediary of an answering or dispatch service sets us apart from competitors. While some companies may 
route calls to regional offices for technician dispatch, our Service Department ensures immediate attention by 
personally answering every call. From this centralized point, our technicians are promptly dispatched. Our 
employees comprehend the urgency inherent in our industry and your call, thus ensuring readiness whenever 

you require our assistance.  

2 

In emergency situations, our anticipated response time, or call-back time, is immediate. Our team is prepared to 
receive and respond to calls twenty-four hours a day, ensuring swift action, twenty-four (24) hours a day. 

We are not limited to a single contact person or emergency phone number either. If the main branch phone is 
not answered within three rings, it automatically forwards to the Service Manager. Additionally, we provide three 
different forms of phone connection, all capable of seamless forwarding to the next available option or phone 
service as required. 

Furthermore, we maintain satellite phones operational year-round to mitigate potential communication 
disruptions following severe weather events, ensuring uninterrupted connectivity even if our office and cell 
phones are affected. 

3 

In the event of an emergency, the on-site response time for all regions is within two (2) hours of call receipt. They 
take their company service trucks home each night, facilitating prompt dispatch throughout South Florida 24/7 
as required. 

4 

In the event of a regional or statewide emergency, such as a natural disaster, severe weather event, or act of 
terrorism, 360 Energy Solutions maintains a consistent approach to service. As conditions deteriorate, we adapt 
swiftly to changing conditions, transitioning from routine maintenance to emergency response as necessary. Our 
strategy revolves around promptly identifying impacted locations and mobilizing our resources to provide the 
appropriate level of support. With our experience and preparedness, we are well-equipped to anticipate 
challenges and effectively assist our customers during times of crisis. 
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For the past eleven years, 360 Energy Solutions has dedicated significant resources to the development and 
implementation of an automated management system. This system effectively tracks all necessary 
maintenance schedules, ranging from comprehensive Preventive Maintenance (PM) schedules to routine tasks 
such as fuel sampling. Leveraging these advanced tools and our dedicated team, we are confident in our 

ability to deliver timely and reliable service to Loxahatchee River District. 

Our operations seamlessly transition between routine maintenance and service repairs. Situated across South 
Florida, our team of Generator Service Technicians undergoes rigorous factory training on an extensive array of 
generator brands, engines, and switchgear. While the level of training may vary, we boast certified technicians 
proficient in servicing a diverse range of equipment including Hipower, Caterpillar, Cummins, Detroit Diesel, John 
Deere, Mitsubishi, Kohler, and many others.  

Given our exclusive focus on power generation equipment and industrial engines, all our technicians undergo 
factory training specifically tailored to generator-related tasks. Equipped with invaluable troubleshooting skills 
and technical expertise, our technicians excel in promptly diagnosing generator issues, thereby minimizing 
downtime and cost. Their adeptness in forecasting and predicting the lifespan of wear parts is instrumental in 
ensuring optimal equipment performance on a daily basis. 

Service isn't merely a department for us; it's the cornerstone of our business and the backbone of our company 
360 Energy Solutions. Our strategically located service center enables us to cater to the entirety of South Florida 
while also providing the necessary staffing to address regional or area-specific emergencies. Furthermore, our 
warehouse is stocked with essential spare parts, ensuring prompt repairs even during weekends, holidays, or 
emergency situations. All communication, reporting, billing, service coordination, and dispatch operations are 

centralized at this location, ensuring efficient and streamlined service delivery.  

 

6 

As part of the overarching objectives outlined in this Request for Proposal (RFP), we are fully prepared and 
capable of extending our services to additional sites and Emergency Power Supply Systems (EPSS) equipment 
beyond those specifically referenced. 

 

 

 

 

 

 

 

 



 

  

 
 

 
 
D. APPROACH SPECIFIC TO THE LOXAHATCHEE RIVER DISTRICT 
 
Traditionally, our protocol for onboarding new customers with multiple locations and equipment entails arranging 

an initial face-to-face meeting between our team and theirs. This personal interaction facilitates familiarity and 
fosters direct communication channels, as the age-old adage of "putting a name with a face" remains pertinent. 
It is imperative for us to ascertain the precise contacts for various needs such as service inquiries, follow-up quotes, 
or billing, including their email addresses, office, and cell phone numbers. This meticulous approach is essential 
for ensuring swift and effective response times, a cornerstone of our service delivery. 

In terms of Loxahatchee River District's generator maintenance, our strategy is straightforward and streamlined. 
We employ standardized electronic documentation and mandate its completion. Our Preventative 
Maintenance Inspection form adheres to National Fire Protection Agency standards, meticulously documenting 
all Major and Minor Inspection points. This rigorous documentation ensures accurate recording of measurements 
and readings without exception.  

Central to our approach is the expertise of our technicians, who are intimately familiar with the customer's 
operations and protocols. Experience has taught us the value of investing additional time and resources by 
deploying two or more technicians during initial maintenance work. This proactive measure significantly 
enhances our responsiveness during emergencies. The long-term benefit lies in cultivating a team of technicians 
who possess in-depth knowledge of the customer, their equipment, and facilities. Moreover, having multiple 
equally proficient Generator Technicians enables seamless coverage even when one is unavailable due to 
vacation or other commitments.  

In critical situations, having both a Service Manager and Generator Technician who are intimately familiar with 
the customer's premises, equipment locations, and operational procedures is invaluable. This familiarity ensures 
our ability to uphold our service commitment and maintain an unparalleled response time, particularly during 
early morning emergencies. Prior knowledge of equipment locations and access procedures allows us to hit the 
ground running even before our service truck departs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

  

 
 

 

1 

ANTONIO NOA, PRESIDENT 

With over two decades of experience in the power generation industry across various roles, Mr. Noa has 
demonstrated exceptional proficiency in overseeing the day-to-day administration and operation of the 

company. His expertise spans the entirety of the business spectrum, encompassing generator sales, service, 
repair, rental, installation, and maintenance. Notable brands he has worked with include Caterpillar, 

Cummins/Onan, MTU, Detroit Diesel, Kohler, Generac, John Deere, Volvo, and Mitsubishi. 

Under Mr. Noa's guidance, 360 Energy Solutions achieved significant milestones, earning recognition as one of 
the Inc. 5000 – America's Fastest Growing Private Companies in both 2018 and 2019. In 2018, the company 

boasted a remarkable three-year sales growth of 605%, followed by another impressive appearance in 2019 
with a three-year revenue growth of 437%. 

Presently, Mr. Noa holds a multifaceted role within the organization, with a primary focus on nurturing key 
customer relationships, fostering partnerships with vendors, managing inventory acquisition, and strategically 

identifying opportunities for business expansion through acquisitions or collaborations. 

 

WORK/PROJECT EXPERIENCE 

Memorial Health Care Systems   2000 to 2011 
 Managed EPSS systems 
 Functioned as project manager and main point of contact for all maintenance activities, repairs, and 

emergency rentals as well as hurricane season rental agreements 
 
Miami Cerebral Palsy 2020 

 Turnkey Installation, 4 separate locations included designing, engineering and installing a larger 
generator capacity, a service rated isolation bypass transfer switch with a redundant portable 
generator connection box and service entrance breaker 
 

 

TRAININGS AND DEVELOPMENT 
 EPG Solutions Course 
 Conflict Resolutions Skills Course 
 Productivity and Time Management Courses 
 Goldman Sachs 10,000 Small  Business 

Graduate 

 

 Caterpillar Basic Electrical Power 
Generation (EPG I) 

 Caterpillar Introduction to Electronic Engines 
 Caterpillar Basic Fuel Systems 
 Cat EPG Service II 
 Kohler Industrial Generators & Controls 

 
 

 

8510 NW 68th Street 
Miami, FL 33166 

Phone: (305) 987-3391 
Tony.Noa@360energysolutions.net 
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BRYAN GARCIA, VICE PRESIDENT 

Mr. Garcia assumes oversight of all generator service teams and plays a pivotal role in the management and 
supervision of numerous active field power projects. As a leader of the Service and EPSS team, his primary focus 

is on advancing 360 Energy Solutions' core business objectives and facilitating growth in strategic areas while 
fostering continuous enhancement in service operations and processes.  

With a cumulative experience of 10 years, including 4 years dedicated to controls, switchgear, engines, and 
generator sets, Mr. Garcia is instrumental in nurturing a team renowned for its robust technical proficiency 

across the company's key industry domains. Possessing over a decade of involvement in the power generation 
sector, he is a seasoned troubleshooter adept at addressing challenges related to Engine/Generator, ATS, EPSS, 
and Switchgear controls. His expertise spans both mechanical and electrical systems, making him a versatile 

asset within the organization. 

WORK/PROJECT EXPERIENCE 

University of Miami, Central Energy Plant    2015 
 Upgrade and improve many operational and paralleling controls of the energy plant switch gear for 

NFPA 110 compliance specifically improving generator to transfer switch time by 4 seconds 
 Serviced and maintained 5 – 2,800kw generators close transitions switch gear and 

load management 
 
Miami Cerebral Palsy, Braddock and Sunset Facilities 2020 

 Recertify and upgrade EPSS system from a level 2 to Level 1 facility 
 

Jackson Health Systems, Trauma East Energy Center 2017 

 Rebuilt 4 – D399 Caterpillar Engines, 4 – Kato alternators, 4 – large capacity radiators, upgraded all 
paralleling controls and load shedding circuits, improving synchronizing, and closing to emergency buss 
in 8 seconds decreasing from 14 seconds 

 Upgraded EPSS system comprised of 4 – 1000kw generators, paralleling switch gear and load 
shedding/management system 

 
SKILLS/CERTIFICATIONS 

 Infrared Training Center – Level 1 
Thermographer 

 Generac – Overview and Intergration 
 John Deere – Certified Advance 

Technician 

 John Deere – Engine Installation and 
Application Review 

 HiPower Generator Dealer Training 
Courses 

 DEIF Systems – Controls Engineer 
 

8510 NW 68th Street 
Miami, FL 33166 

Phone: (305) 587-6854 
bryan@360energysolutions.net 



 

  

 

 
 
EDUCATION 

DIP Nashville Auto Diesel College   
Master Automotive with Master Diesel technology with heavy equipment machinery 
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Field Staff Information & Certifications 
 
All individuals mentioned below are employed full-time and operate from our Miami Service Center. Detailed 
training sessions for each employee are outlined on subsequent pages, organized according to the respective 
individual's name provided below. Our service center is fully equipped to conduct testing, maintenance, and 
repairs on all generators and switchgear, leveraging the high level of technical expertise and experience 
necessary to meet your expectations and requirements. 

Tony Noa - President- With an extensive career spanning over two decades in the power generation industry, Mr. 
Noa has held diverse roles of responsibility. Within 360, he assumes a pivotal position, overseeing the daily 
administrative and operational functions, spearheading business development initiatives, and managing 
numerous ongoing field power projects. His comprehensive involvement encompasses every aspect of the 
business, ranging from sales, service, repair, and rental of generators to their installation and maintenance. 
Notably, Mr. Noa possesses considerable expertise working with a range of generator brands, including 
Caterpillar, Cummins/Onan, MTU, Detroit Diesel, Kohler, Generac, John Deere, Volvo, and Mitsubishi. 

Brian Garcia - VP of Service/Field Engineer - With over a decade of dedicated service in the power generation 
sector, Mr. Garcia stands out as a seasoned troubleshooter with specialized expertise in Engine/Generator, 
Automatic Transfer Switch (ATS), and Switchgear controls. His proficiency extends across both mechanical and 
electrical domains, enabling him to adeptly navigate all facets of generator systems with comprehensive 
knowledge and skill.  

 Infrared Training Center – Level 1 Thermographer 
 Generac – Overview and Integration 
 John Deere – Marine Installation and Application Review 
 John Deere- Certified Advanced Technician 
 John Deere- Marine Overview and Integration 
 John Deere- Engine Installation and Applications Review 
 HiPower Generator Dealer Training Courses 
 Deif Systems- Controls Engineer 

 
Nelson Lizazo, P.E. – Engineering Manager 

POWER SYSTEMS PROTECTION AND CONTROLS  
 Engineering, Installation, and Commissioning of Protection and Control systems in Substations 

(Transmission/Distribution, Wind/Solar Farms) across NEXTERA ENERGY’s territory (i.e. Florida, Texas, 
California).  

 Protection system upgrades on Transmission and Distribution schemes.  
 Workload planning.  
 Upgrades, Maintenance & New installations.  
 Feeder Breakers      
 Distribution Schemes & Communication Systems  
 Distribution (Power) & Auto transformers  
 Line Panels (Up to 500kV Lines)  
 Protection scheme upgrades  
 RTU’s  
 Cap Banks (Transmission & Distribution Level)  

 
 
 



 

  

 

 
 
 

 Maintenance, calibration, and operational testing of electromechanical, solid state and 
microprocessor relays - GE, Westinghouse, SEL, Beckwith, Basler.  

 Provide training for Field P&C Engineers 
 Responsible for the planning and execution of FRCC/NERC compliance tasks  
 Overcurrent  
 Differential  
 Distance  
 Timers  
 Pole Disagreement  
 Breaker Failure  

 
INDUSTRIAL AUTOMATION AND CONTROLS 

 Process automation development and implementation.  
 Design and implement PLC Control networks (i.e., Controlnet, TCP/IP).  
 Overall maintenance and troubleshooting of equipment/instrumentation related issues (i.e., VFD’s, 

Pressure, Temperature, Weight, Motion, Encoders, Proximity sensors, etc.).  
 New systems engineering, installation, and commissioning. 
 Motor Control Centers and drivers (i.e., Soft starts, Inverters) 
 SCADA/PLC control systems 
 Plant Automation 

 
 CERTIFICATIONS  

 FBPE Certified Professional Engineer - May 2014 (License #: 77689)  
 DBPR Certified Electrical Contractor – April 2019 (License #: 13009066)  
 TM GE Medium Voltage Adjustable Speed Drive Systems  
 Allen Bradley/Siemens/Aveva Platforms  
 FLS ACESYS Programming for Allen Bradley Control Logix PLC  

 
 
Alfredo Hernandez – Lead Service Technician - Has over 19 years of experience, highly trained in Detroit 
Diesel/MTU Applications. 

 MTU- 2000/4000 CM1/G 
 MTU- ADEC-/ECS-UNI/E2/M 
 MTU- Ship Automation CE1/M 
 MTU- 2000/4000 M1/E MDEC/G 
 MTU- Bluevision/M (beginners) 
 MTU- ECU-7/E3/M                                                                                                                                      

  
 

Daniel Fernandez – Lead Service Technician - 15 years of power generation experience as a field service 
technician  

 Caterpillar Certification – Basic Engines – 2 
 Caterpillar Certification – Caterpillar Contamination Control Basics PM Service Operation  
 Caterpillar Certification – Basic EPG Engine Controls   
 Caterpillar Certification – Caterpillar Switchgear Level 1  
 Caterpillar Certification – CEP Parallel Appl. & Switchgear  
 IR Certification – Technical Service Training Program 

 
 
 
 
 



 

  

 

 
 
Jonathan Garcia – Lead Service Technician - Mr. Garcia has several years of technical knowledge, and over 6 
years of hands on experience. He manages all on site installations, complex repairs, and non-routine 
maintenances. He has extensive experience working on Cummins and Caterpillar generators in the field and 
operating all engine software’s. He’s honed his ability to use program software as a tool for troubleshooting and 
diagnosing engines, alternators, controller issues, and transfer switches. 

 Isuzu  Engine- IT4 Electronic Controls and Diagnostics 
 Isuzu Engine- Tier 3 Engine Training Course 
 Isuzu Engine- Tier 4 Final Electronic Controls & Diagnostics 
 Isuzu Engine- Tier 4 Final LE2 Electronic Controls and Diagnostics 
 Isuzu Engine-Tier 4 Final 4LE2 Engine 
 Isuzu Engine- E-IDSS Software Training Course 
 EGSA- On Site Power Generation Systems- Basic 
 DEIF- DEIF- AGC-4 Service/Designer Training Course 
 Cummins- Certified Cummins RLC Technician 

 
Gabriel Blanco – Lead Service Technician - 8 years of power generation experience as a field service 
technician. Florida Detroit Diesel Certifications –  

 DDC8886 MBE-900 EGR Overhaul  
 Florida Detroit Diesel Certification – M1/E MDEC/C&I 
 Florida Detroit Diesel Certification – DDC8885 MBE 4000 EGR Major Repair 
 Kohler Transfer Switch & Controls 
 Kohler PD Series Switchgear 
 Kohler Standby Generator & Controls Certificate 
 ETI Certification – High Energy Electrical Safety Training  
 Aggreko Certification – Basic Air Conditioning & Refrigeration   
  

Leonardo De La Nuez - Field Engineer - Has over 21 years of experience, highly trained in MTU Applications.  
 MTU- 2000/4000 CM1/G 
 MTU- ADEC-/ECS-UNI/E2/M 
 MTU- Ship Automation CE1/M 
 MTU- 2000/4000 M1/E MDEC/G 
 MTU- Bluevision/M (beginners) 
 MTU- ECU-7/E3/M 

 
 
Paraskevas Exharheas – Field Service / Technical Sales- Mr. Exharheas has over 15 years of generator repairs 
and maintenance experience. He has extensive knowledge of automatic transfer switches, and electrical 
components in reference to back up generator power. Mr. Paras leads our electrical group in retrofitting 
controls and transfer switches. 

 Lake Shore Transfer Switch Service Training 
 
 
Julio Almeida – Mr. Almeida graduated as a Naval Mechanical Engineer. He has been working as a diesel 
mechanic for over 25 years. He does general maintenance and repairs on two-time and four-time machine 
engines, generators, water pumps, oil systems, fuel systems, and hydraulics. He studied electricity and worked 
for 4 years performing repairs on heavy marine machinery. He also studied commercial and residential 
electricity in Miami and for a year in new construction projects. 
 
 
 
 
 
 



 

  

 

 
 
Leoni Suarez – PM Technician - Mr. Suarez has been with 360 Energy for over 5 years. He has gained experience 
on re-building generator back ends and troubleshooting mechanical failures. He’s been an apprentice to all 
senior technicians and has gained sufficient knowledge to adequately troubleshoot, diagnose, and repair 
engine failures. Assists (Apprentice) senior technicians on engine rebuilds, rigging etc. Currently working with 
senior technicians at Jackson Hospital re-manning (4) Cat D 399 engines. 
 
Dylan Ramirez – PM Technician - Mr. Ramirez is has been with 360 Energy for over 4 years. He has gained 
experience on large industrial engines on our engine shop and building.  
 
Leo Suarez – PM Technician - Mr. Suarez is the head of Fuel Maintenance and Generator Reconditioning for 
360. He has extensive knowledge on operating a fuel polishing machine, determining diesel fuel’s quality, and 
adjusting fuel additives according to fuel tank capacity and condition. Leonel also has another 5 years’ 
experience in sand blasting and powder coating in which he gained knowledge on mechanical / repairs of 
painting equipment. 
 
Luis Rodriguez - Over 8 years of power generator experience as a generator parts specialist, Service Writer & 
Dispatcher. Current duties at 360 Energy Solutions include but are not limited to: 

 Managing, dispatching, and supervising generator service personnel 
 Project Manager for Rental Installations and operation of power generation assets 
 Schedules maintenance for all company power generation assets in the field 
 Assists in training new hires on power generation assets, maintenance and service, and troubleshooting. 

 
 
Julio Rodriguez - Customer Service Representative - Mr. Rodriguez has over 21 years of power generation 
experience as a Service Sales & Support. Julio also has 6+ years as a Customer Service/Account Manager in 
which he maintains the relationship with our clients, as well as keeping our clients updated with the status on 
reports for pending jobs. Mr. Rodriguez also has over 26 years of parts knowledge, having owned a successful 
parts store he specializes in acquiring after-market parts and sourcing original engine manufacturer 
components. 
 
Luis Enrique Cortiña – Safety & Training Manager - He ensures safety meetings are regularly attended by all 
company employees including technicians and monitors the use of appropriate safety equipment. Mandatory 
monthly trainings and assessment meetings are lead and conducted by Mr. Cortina.  
 
He is a mechanical engineer who graduated from Higher Polytechnic Institute José Antonio Echevarria (ISPAJE), 
La Habana, Cuba in 1994.  He has more than 13 years’ experience in marketing and sales of vehicular, industrial, 
marine and other Off-Road applications of internal combustion engines.  Part of the team which got the award 
for the Biggest Single Order in the history of German Manufacturer MTU Friedrischafen GmbH in 2006.  
Approximately 5 years’ experience in technical assistance services management to a fleet of 1,000 generating 
sets and another 5 years’ experience as manager of sales team for industrial vehicles with international trading 
expertise, contact negotiations, project development, business management, and administration. 
 

 Mechanical Engineering Degree  
 Generator Training Courses 
 Project Management Experience  

 
 
 
 
 
 
 
 



 

  

 

 
 
Nick Jaramillo – Generator Technician - 17 years of power generation experience as a generator technician. 
He is very experienced on the engine & electrical side of the generators.  

 Florida Detroit Diesel Certification – Safe Forklift Operation OSHA Standard Title 29  
 Florida Detroit Diesel Certification – Product Familiarization  
 Florida Detroit Diesel Certification – Personal Protective Equipment  
 Florida Detroit Diesel Certification – DDEC III & IV 
 Florida Detroit Diesel Certification – Series 50/60 Overhaul  

 
 
Dante Martinez – Generator Technician - 20 years of power generation experience as a generator technician 

 Caterpillar Certification – Basic Engines - 2 
 Caterpillar Certification – Caterpillar Contamination Control Basics PM Service Operation 
 Caterpillar Certification – Basic EPG Engine Controls 
 Caterpillar Certification – Caterpillar Switchgear Level 1 
 Caterpillar Certification – CEP Parallel Appl. & Switchgear 
 IR Certification – Technical Service Training Program 

 
 
Jose Garcia – Generator Technician - 20 years of power generation experience as a generator technician. 

 Caterpillar Certification – Caterpillar Electric Power Basic  
 Caterpillar Certification – Electronic Engines with “ET” 
 Caterpillar Certification – Basic Starting & Charging Systems T/S 
 Caterpillar Certification – Basic Engines - 1 
 Caterpillar Certification – Parallel Applications & Switchgear  
 Caterpillar Certification – Engine Diagnostics  
 Lake Shore Certification – Repair & Maintenance of Automatic Transfer Switches 
 Siemens Certification – GM Medium Voltage Switchgear & Protective Relaying 
 Generac Certification – Service Training Requirements for Standby Power Systems 

 
Rafael Hernandez – Generator Technician - 6 Years of Power Generation experience as a generator technician. 

 Hipower Systems- Engine Diagnostics  
 Lake Shore Transfer Switch Certification 
 Generac Level I Service Training 

 
Yillel Hernandez – Field Engineer – 8 Years of industrial and automation controls  
Experience in the design, programming, documentation and testing of automated systems projects. Experience 

with HMI, PLC and SCADA application software design and development. Strong analytical and problem solving 
skills combined with experience in object-oriented methodologies and databases. Panel assembly, machine 
wiring, installation, start-up, and maintenance. Possess the analytical abilities and technical skills necessary for 
engineering innovative designs and applications. Solid understanding of electrical engineering theory, industry-
standard circuit design, testing tools 

 

 

 

 

 

 



 

  

 

 

Daily, our teams support an average of 15 to 25 other clients in many different aspects of the business ranging 
from billings to scheduling to completing the field jobs. 

 

Upon request we are able to supply the Loxahatchee River District with documented proof of legal work status for 
all employees likely to be assigned work at the facilities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

  

 

 

4 

 
We hire well trained military & major generator manufacturers and experienced personnel, so most of our 

generator technicians have received the bulk of their training and field experience prior to joining us. 
 
Our hiring process is as follows: 
 

1) Outline the position – Define the position and define your target candidate. Think about the skills and 
requirements a prospective candidate will need to be set up for success  

 
2) Write the job description - It summarizes the duties of a position and states the essential responsibilities of 

the job 
 

3) Make the job posting (advertise the job, use different channels). 
 

4) Do the first screening - Check out the applications and resumes, keep only the best with matches 
between our position’s requirements and the candidates prior experience 

 
5) Call the candidates and arrange the first meeting. 

 
6) Prepare for the interviews – Examine candidates resume and check out public social media platforms. 

Develop a strong list of questions that will give the most insight about the candidate 
 

7) Interview candidates  
 

8) Select the candidate that suits the job well – Narrow the pool down further and if there are too many 
qualified candidates, the best candidate is selected after a second round of interviews. 

  
9) Perform background and reference check – includes identity verifications, previous employment 

verifications, criminal history, driving records and drug testing 
 

10) Make an offer. 
 

11) Have the employee accept and sign the job offer. 
 
 
Our background check process is as follows: 
 
 

1) Consent to background check – Applicant completes and sign Background Check Authorization Form 
with name, date of birth, and SSN. 

 
2) Perform background screening and receive report – Use of third-party agency that identifies applicant, 

criminal history, and driving records. 
 

3) Contact employment references – use of reference questions list, including but not limited to dates and 
job responsibilities, and document responses. 
 

4) Drug Testing and receive results – Applicant is sent to third-party to undergo the test. 
 

 



 

  

 

 
When employees undergo training, it improves their skills and knowledge of the job and builds their confidence 

in their abilities. This will improve their performance and make them work more efficiently and effectively. 

New Hire Training Program: 

1. Establish your new employee procedures, beforehand 
2. Ensure that all managers use a new hire trainnig checklist 
3. Start onboarding before day one 
4. Allocate resources such as supplies and time 
5. Include onboarding best practices 
6. Train for the culture, not just topics 
7. Check for understanding 
8. Build in regular reviews and adjustments as needed. 

5 

We follow original equipment manufacturers' recommended maintenance guidelines or procedures using 
approved NFPA 110 compliant forms and we use the parts and materials they recommend and accept. We 
promote and apply time proven standardized processes and procedures to offer the most cost effective and 
reliable preventative maintenance service available.  

Unit Type Quarterly Inspections Annual Inspections 

Generator 50-Point Inspection 50-Point Inspection       
Oil and filter change 

ATS  12-Point Inspection 
and Testing 

Fire Pump 50-Point Inspections 50-Point Inspection       
Oil and filter change 

 

6 

We want it to be easy to escalate any issues that may arise to us.  You may escalate your issue(s) using one of 
the following methods: 

 Contact the Service Manager directly. When an issue has been raised, the Service Manager email, and 
contact details should have already been provided.  If this has not occurred – the use of one of the other 
methods below. 

 Ask the field technician you have had contact with to escalate the issue to management. 
 Contact (786) 348-2156 and ask to request an escalation to management. 

Note: Include any information regarding the issue as well as further details regards your reasons for escalation of 
the issue so we can assist as best as possible.  Please provide as much information as possible. 

 

 

 

 



 

  

 

 

Resolution Support Team Details: 

Team Email Phone 

Pablo Pascual Pablo.Pascual@360energysolutions.net (786) 348-2156 ext 130 

Ricardo Velez Ricardo.velez@360energysolutions.net (786) 348-2156 ext 120 

Odet Jerez Odet.jerez@360energysolutions.net (786) 348-2156 ext 106 

Bryan Garcia Bryan.garcia@360energysolutions.net (786) 348-2156 ext 108 

Tony Noa Tony.noa@360energysolutions.net (786) 348-2156 ext 111 

 
Our escalation process, which may be discontinued at any step, is as follows: 
 

1. City of Loxahatchee River District presents issue to field technician if issue arises while technician is on-site.  
If technician has already departed and facility personnel has field technician contact number, contact 
technician and provide detailed information about the issue. Technician responds to issue during 
discussion and/or after consulting with Service Manager. If issue cannot be resolved, technician will 
forward issue to Service Manager.  

2. If Service Manager does not contact Loxahatchee River District within 24 hours of issue notification to Field 
Technician, contact Service Manager directly. Service Manager responds to issue during discussion and/or 
after consulting with VP of Operations, when necessary. Service Manager documents discussion. 

3. Service Manager presents issue to VP of Operations if problem is unresolved. 

4. VP of Operations counsels and advises Loxahatchee River District, assists in documenting issue and visits 
site, if necessary, to resolve issue. 

5. VP of Operations presents issue to President if problem is unresolved. 

 6. The President reviews and considers issue. The President informs Loxahatchee River District of decision and 
forwards copy of written response to Service Department for Loxahatchee River District’s file. The President 
has full authority to make any adjustment deemed appropriate to resolve the issue.  

 

Our escalation contact progression flow chart is as follows: 

 

  
 
 
 

Field 
Issues

Pablo Pascual 
-Account 
Manager

Ricardo 
Velez- Service 

Manager

Bryan Garcia -
VP, 

Operations

Tony Noa -
President

Billing
Odet Jerez-
Accounting 

Manager

Annie Lasaga 
Controller

Bryan Garcia -
VP, 

Operations

Tony Noa -
President



 

  

 

 
 

 

 
 
With the vision of providing exceptional service with an unmatched value proposition, our team of highly skilled 
technicians, engineers, and partners strive to exceed our customers' expectations at every step of the way. 
 

Services Available 

1. Generator Maintenance, Services and Rentals. 
2. Switchgear Maintenance, Services and Rentals. 
3. 24/7 Emergency Response  
4. Critical Failure Response Team. 
5. Fuel Polishing and Maintenance Program. 
6. Electrical Engineering Services 
7. Electrical Contracting Services 
8. Epps Design Engineering Services. 
9. Industrial Automation Services. 
10. Turnkey Generators and EPSS Installation. 
11. Infrared Scanning Services. 
12. Sand Blasting Services (Dustless Blasting) 
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Monday, March 10, 2025 
360 Energy Solutions LLC Response 
Project ID:  20250037 
Maintenance of Portable and Stationary Generators 
 
Licenses & Certifications Request: 
 
Please be advised, 360 Energy Solutions LLC is not required to hold a professional license to 
complete maintenance and repairs needed to complete the project.  Should you have any 
questions, please do not hesitate to contact us. 
 
 
 
Antonio Noa, 
President 
 
 
 
 
 
 

 



 
 
Monday, March 10, 2025 
360 Energy Solutions LLC Response 
Project ID:  20250037 
Maintenance of Portable and Stationary Generators 
 
Bid Bond Request: 
 
Please be advised, 360 Energy Solutions LLC can provide a bid bond upon awarded bid notice.  
Should you have any questions, please do not hesitate to contact us. 
 
 
 
Antonio Noa, 
President 
 
 
 
 
 
 

 


