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To: "Neander Oliveira"
Cc: Beth Barense; Isa Alvarez
Subject: RE: CITATION # 32292 & 32295 - Questions
Date: Tuesday, November 18, 2025 8:43:00 AM
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Good morning Mr. Oliveira,
 
I have been informed that you had some questions regarding the citations you recently received.
To clarify, the offense level listed on the citation are due to the following:
 
CITATION 32292 (3rd offense):
Case# 6717 – Citation 1st offense – Acting in the capacity of a contractor without being duly
registered or certified
 
Case# 27404 – Citation 2nd offense – Acting in the capacity of a contractor without being duly
registered or certified
 
CITATION 32295 (2nd offense):
Case# 27406 – Citation 1st offense – Willful or deliberate disregard or violated any municipal
ordinance
 
Please note that the violation that was cited determines the offense level not the type of work
performed. In short, the previous citations you received were for unlicensed contracting. The fact
that it was determined to be structural or non-structural only determines the monetary penalty for
the violation.
 
 
Thank you,
 
 

Jen Vannatter
Licensing Investigator

Building Department



www.CityofPSL.com
 

o. 772-871-
5132

c. 772-529-1598 

a.121 SW Port St. Lucie Blvd., Port St. Lucie,
FL 34984

                  

 
 
From: Neander Oliveira <neander2012@gmail.com> 
Sent: Monday, November 17, 2025 4:37 PM
To: Isa Alvarez <IAlvarez@cityofpsl.com>
Cc: Jennifer Vannatter <JVannatter@cityofpsl.com>; Beth Barense <BBarense@cityofpsl.com>
Subject: Re: CITATION # 32292 & 32295 - Questions

 
Thank you for the update Isa. I will wait to hear from Mrs Jen 
 
On Mon, Nov 17, 2025, 9:39 AM Isa Alvarez <IAlvarez@cityofpsl.com> wrote:

Hi Jen,
 
Neander Oliveira (772-370-8266) reached out to us regarding the citation he
received for the siding work that was done. He wants to confirm the offense
level was correct for his two cases. Please reach out to him when you have a
moment.
 
Thank you,
 

Isa Alvarez
Contractor Licensing Coordinator
Building Department
o. 772-873-6371

City of Port St. Lucie | Heart of the Treasure Coast

121 SW Port St. Lucie Blvd., Port St. Lucie, FL 34984

                 



How is my service? Please email buildingadmin@cityofpsl.com to submit your
suggestions, comments and feedback.
 



From: Jennifer Vannatter
To: Isa Alvarez
Cc: Beth Barense
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Hey Isa, I just saw your email regarding information for the property on Apricot. I received this
on Friday after hours. 

Jen Vannatter
Licensing Investigator 
City of Port St Lucie Building Dept
121 SW Port St Lucie Blvd.
Port St Lucie, FL 34984
O: 772-871-5132 C: 772-529-1598
Get Outlook for iOS

From: Gina Maia <ginam614@gmail.com>
Sent: Friday, October 17, 2025 5:00 PM
To: Jennifer Vannatter <JVannatter@cityofpsl.com>
Subject: Carole Burtis communications with Neander
 













Hi, Mrs. Carol, I'm glad you are back. For the labor and materials, we had a little over
$1,200.00 to $1,300.00. Labor was a little over 3K, and the rest was labor involved in fixing
all the rotten areas, scissoring all the 2 x 4 that was damaged, and installing a paper moisture
barrier to protect against humidity. So here's the breakdown. The fascia board is not included
on the list because we only did the soffit and walls. And the areas of the bare plywood on the
overhang, we need to prime that when you are ready to do the exterior repaint. Remember that
your stucco job was done more than three weeks ago and cannot be exposed like that for a
long time; you might have problems with cracking if we do not start painting.
Let me know when you get this.

The fascia should be an easy fix. I will call my roof repair guy; he is very reasonable, and he
can fix all of those areas for you for cheap. I'm going to ask him to stop by to check the areas;
let me know if it's okay with you.
Thanks Neander Oliveira
Any further repairs on this house are going to have to wait. I am broke after paying out
$40,000  in repairs for the interior and exterior of the house. I'm still waiting on retirement
funds. I live on &1,900 monthly and do not have any funds to cover any further expenses.
Okay, I understand. I'm just looking out for you, especially regarding having bare concrete
exposed on your exterior, as that can create more problems eventually. But let me know when
you're ready. I'll try to work it out with you.
Thanks Neo, I'll be in touch as soon as I have an answer for you. I've been in touch with the
necessary person regarding my husband's 401k plan and have completed my part of the
beneficiary transfer. I was assured by the person handling it that she would expedite the
process as quickly as she can.  I do have several questions though ?  
Shouldn't the moisture barrier having to be placed on top of my wood frame home been
included in the original quote since it was known at the time that it was needed for a wood
frame built house.
I'm very confused by your pricing.
I was given a quote of $17,500 when you, myself and Damon walked the entire perimeter and
saw the damage that needed to be replaced and or repaired. You came back to me and said that
we weren't able to go with "the white guy" (whom I'm guessing was Damon) because he was
going to be too expensive wasn't that who you received the $17,500 quote from?
You then hired Manuel, whom I'm guessing was less expensive. What was his quote compared
to the quote that Damon had given of $17,500.
I've been asked these questions by several people, including family members. I'd like to
provide them with the correct information.  These are questions that I should've brought up
prior to the job being started.
You had also stated at the time that the painting and priming were going to be included and
that's not the way it played out. The exception to the quote was the window frames and the
hurricane posts, which I was told was going to be an extra fee and could not be done until the
house was sealed and painted. I'm just looking for clarification on these things. Like I said,
several people have asked me about these things and I don't have answers for them.
One of them is interested in having either stucco or hardy boards placed on their homes and
are trying to weigh out the differences between the two exterior options.
I'd like to be able to provide them some insight and information
I hope you get your husband's pension straightened out. Good luck with that, for sure. I know
from the initial quote, but we had some surprises, so imagine with my other crew it will cost at
least 6 to 7K more, and I am trying to do the most costly effect for you, and I know Manuel.



He is more reliable than anybody and a man of his word, just for you to know. I do trust his
work; the stucco looks great. But the paint is definitely separate from the stucco job, two
different things. Hardboard will definitely be way more expensive than stucco. I will try to
find you a quote, just for you to have an idea. I will call you tomorrow for us to talk about a
little bit more, have a great afternoon.
3 areas of larger plywood repair, not 2
3 three areas of larger plywood repairs, not 2 two
Good morning Neo, I apologize for the delay in responding to your text. I have been ill for the
past several days and have been trying to rest with my phone turned to the silent mode.
I have an appointment this week in order to have my late husband's retirement switched over
into my name so I'm able to access funds. I'm unable to move forward with anything regarding
my house until I have the ability to move funds from the retirement account into my bank
account. Hopefully this will not be a time consuming process.
I'll be leaving town this upcoming weekend to attend my grandson's 10th birthday celebration
on the West Coast of Florida and will be back sometime next week.
Thank you.
Have a good rest of the week.
Hi Mrs. Carol, I understand, I hope you feel better. No problem, let me know when you're
back. Be careful, don't let the stucco sit for too long without painting. Keep me posted, enjoy
the birthday weekend.
Thank you. I'm sure I will.
As far as the stucco goes with sealing and painting, I've been told it needs to cure for 30-90
days, no??
Good morning Neo, I have arrived back in town as of this past weekend.
I'm still awaiting a breakdown of the material and labor costs put into the work done on my
home.
You had previously stated that extra materials were needed to replace facia and soffit in
several different places. My brother came down for a visit over the weekend, wanting to see
the completed work.
He took photos of the small places where the soffit was replaced with small squares of
plywood, with the exception of two areas where the repairs were a little larger and noticed that
none of the facia had been replaced with new facia.
I'm going to forward those photos and video to you in order to verify what these repairs
actually included, as well as the rotted facia that was not replaced.
Please provide me with the information requested in a previous text message as to the
breakdown of costs to me. I have requested this information in the past with no response to
these requests.
The video is too large to forward. If you provide me with your email address, I will try
sending it there.
Mrs. Carol, I just wanted to let you know the A.C. guy will be there tomorrow morning around
10 a.m. 
Everything is all good
Good morning Neo, the guys arrived about a half hour ago and are working.
I just got off the phone with AC Advantage and they're sending out a technician this afternoon
to take a look at the damage and access the situation. I did email them the photos that I have
on my phone.
I'll let you know what the they say once I hear from them.
Thank you. Have a good day.
Good morning Mrs Carol,  thank you,  Let me know
I sure will. Once the technician gives me a heads up, I'll let you know what he says.



Okay, it should be pretty easy. Fix, once they come; they should take care of the problem
today.
Mrs. Carol, can you give me a call when you get a chance? Thank you.
Good morning Neo, just letting you know your guy was out here yesterday afternoon and
fixed the area that needed to be cut out and replaced the mesh. You'd never even know what
had happened if you weren't aware. I'm sure he probably sent you photos.
I'm very sorry about the cost, but in my opinion, the price was fair. The biggest cost was the
Freon considering the unit had just about absolutely none in it. I have a copy of your receipt
here and will provide it to you the next time I see you. Have a wonderful day and God Bless.
Mrs Carol good morning, the inspector should be there. Sometime first thing this morning to
check the nails.
Good morning. Thank you. I'll keep an eye out for him. They worked really hard yesterday to
get things done.
Good afternoon Neo, I have just a couple questions...

#1-what was the name of that bronze color that you mentioned? I have Bible Study tomorrow
evening and would like to tell my instructor about it.
#2- is it possible to give me a breakdown of the additional $4,700 over the $17,500 original
quote?  At the time, I know you said things might cost slightly more. I'm trying to keep track
of what monies went to what between what Al & John completed , including materials and
what you and Manuel completed including materials. I am requesting the same information
from Al & John.
#3-The only additional costs I can expect would be whatever it costs for the window frames, Is
that right?  I don't need this today, but if you wouldn't mind shooting it to me in a text
whenever you get the opportunity to pull it together. Thank you. I am very pleased with the
exterior work that you did so far and am excited to see it painted. You helped me out and I
appreciate it very much.
Have a wonderful evening and God Bless.
Sounds good, Mrs Carol. I will definitely text you the name of the color, and I will give you
the breakdown with the additional cost and provide you an amount for the exterior paint job.
I'm glad I can help.
The trim color it's called Chestnut Bronze from the bronzetone color chart
Thank you. I'd like to show my Bible instructor and have just another opinion. I'm really liking
the way that color scheme sounds and I trust your suggestions as this is your profession.
Good morning Neo, I honestly hate to be a pain in your tush, but I have a few requests...
I know that I post dated the $3,000 check for 10/1/25, but I should've taken the time to check
my bank account and finances prior to dating it. Is it possible for you to hold onto it until
10/3/25 when my $1,332 monthly disability funds hit my account? Unfortunately for me,
There won't be enough money in my account to cover it on the 1st and I should've checked the
account prior to issuing you the check. If you're unable to do so, please let me know and I'll
have to see if I can possibly borrow it from someone until my SSDI funds are available. Also,
we discussed getting me a breakdown of the $15,200 already paid to you for materials and
labor for the work that has been completed.
Can you also let me know where you purchased the plywood from as I have some excess
material and would like to return it for a refund since it's not needed.
I'm still working on deciding on a paint color scheme for the exterior. You mentioned in our
last text exchange that there was going to be an additional expense for that work, but haven't
received that as of yet. I'm currently on my way to an appointment, but will be home later this
afternoon and then I have Bible study again. Thank you for taking the time to answer my
questions and concerns. Have a great Thursday and God Bless.



Hi Mrs. Carol, yes, I can definitely wait, no problem at all, and I will change the schedule for
the last check. I can check the materials for some returns. I bought some extras just to make
sure we had enough so we don't run short. I will keep you posted. Let me know when you are
ready for the colors for your outside. I am in a hospital with the wife. She's having surgery
today. Thank you
Thank you Neo, O my goodness. I hope all is well with Briana. I'll say a special prayer during
Bible study 
Good afternoon Neo, I'm hoping all went well with Briana's surgery yesterday and that she
will be on the mend quickly.
Whenever you have the chance, I would appreciate you giving me that breakdown and an
invoice for the $22,200 that I have paid out in materials and labor for a quote of $17,500 that I
had originally been given after you and Damon walked  the property and saw what needed to
be done.
You also recently informed me that you would be giving me a price on painting and priming
the stucco, which you had told me was going to already be included in my cost and not an
additional expense. I know there was a lot of work done, but I had never expected this to be a
$25,000 project because I knew that that wouldn't have been within my budget and I would've
had to shop around to see what quotes other contractors would've given me or other avenues
that I could've taken to repair or replace the damaged wood.
I specifically went with your remodeling company because you were referred by John and Al
and I didn't pursue other avenues or contractors for that reason.
Thank you in advance for getting that information over to me.
Hi Mrs. Carol, everything is great with Briana. She's going to be released today. The surgery
went well, and she's just in recovery mode now. As soon as I have a chance, I will email you
the details, including the extra on top of the 17,500, because we had to support a lot of the wall
frame and the wood fascia as well. If we have some credit from the extra materials in your
garage, I will let you know for sure. I didn't work on the quote for your exterior repaint yet
because I'm waiting on my Sales Rep. I told her about you, and she can help with a 40%
discount on your materials to paint your house. Unfortunately, these last few days I've been
tied up with my wife. I'm a little busy with her, but as soon as I get a chance, I'll provide that
to you. Thank you 
Of course I realize that you're busy with Briana's health and recovery. I appreciate you taking
the time to get back to me. Prayers for a full and speedy recovery for her.
Thank Carol Mrs Carol, will do, I will try my best to save you some money for the exterior
repaint. 
Thank you. I appreciate that. Do you have a price for me for the labor for priming and
painting?  I need to at least have that fee when you're able to pull it together. I need to know in
advance how much additional money is going to need to be paid out.
I will text you by tomorrow Mrs Carol.
Thank you Neo. Please be sure that you're taking care of Briana and the babies first.
Will do Mrs Carol 
Good afternoon, Mrs. Carol. I spoke with my sales rep; she said that the paint store can get
40% off of the entire topcoat for the house, which is great news.

Here are the numbers for your exterior of the house, including the Loxon Hot Stucco primer,
which is the best one for new stucco.

The normal price for new stucco like yours is around $5,500.00, including labor and materials.

Your price:



$4,750.00

Window frames:

Total of 12 window frames
The normal price we charge is $90.00 to $100.00.
We can do it for $55 each frame.
12 x 55 = Total $660
We have to use a special product that is very durable.

Let me know what you think

House: $4,750.00
Windows: $660.00
Total: $5,410.00
Good afternoon Neo,
Does this price include all the paint, and the special primer, painting the soffits, the porch
ceiling, all the doors, the facia and garage toor. These are things I need to know in advance
before I'm able to move forward.
My finances are running quite thin.
Hi Mrs Carol, yes everything including Labor and Materials in all does areas. No extras
Good afternoon Neo,
Does this price include all the paint, and the special primer, painting the soffits, the porch
ceiling, all the doors, the facia and garage toor. These are things I need to know in advance
before I'm able to move forward.
My finances are running quite thin.
Hi Mrs. Carol, I thought you saw my last text message.
Yes, everything is included with no extra charges.
Neo, this is a screenshot of what my homeowners insurance Agent sent me. They require so
much crap in order to for individuals to keep their coverage, but have no issues taking
my  outrageous premium.
I need to send this to John and Al as well for the work that they completed.
Hi Mrs Carol sounds good I will definitely can provide the pictures before and after is done.
And we can create a contract so you can provide to them. 
Thank you. I'm so sorry that the insurance company is causing me so many problems.
Good morning, Mrs. Carol. Could you do me a favor and keep me posted if the inspector
comes by the house? Thank you.
Good morning Neo, sorry I missed your call. I was in the other room and didn't have my
phone with me. I certainly will keep you posted. I hope that the inspector will knock on my
door and let me know that they are here. In any event, I will keep my eyes open for him or her.
No problem Mrs Carol, its all good, thank you keep me posted.  Thanks
Good afternoon Neo, I'm out at a birthday party until 4:00. Can I text you then?
Hi Mrs. Carol, don't worry about it; enjoy the party. I was just checking with you if everything
is there, but I already spoke with the guys.
Thank you
Okay. Thank you. They were still there when I left at about 1:30.
Hi Neo, I'm home. Can you give me a call when you get a chance?
Mrs. Carol, good morning. I just wanted to let you know the stucco guys will be starting this
morning.
Good morning Neo. Thank you for the update. I'm supposed to be leaving here about 11:00 for



a few hours. I might change my plans so I can be there.
You are very welcome, no problem at all, have a great day
Good morning again Neo, I've changed my plans around so that I can be here while the stucco
guys are here
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Hey Isa, I just saw your email regarding information for the property on Apricot. I received this
on Friday after hours. 

Jen Vannatter
Licensing Investigator 
City of Port St Lucie Building Dept
121 SW Port St Lucie Blvd.
Port St Lucie, FL 34984
O: 772-871-5132 C: 772-529-1598
Get Outlook for iOS

From: Gina Maia <ginam614@gmail.com>
Sent: Friday, October 17, 2025 5:00 PM
To: Jennifer Vannatter <JVannatter@cityofpsl.com>
Subject: Carole Burtis communications with Neander
 













Hi, Mrs. Carol, I'm glad you are back. For the labor and materials, we had a little over
$1,200.00 to $1,300.00. Labor was a little over 3K, and the rest was labor involved in fixing
all the rotten areas, scissoring all the 2 x 4 that was damaged, and installing a paper moisture
barrier to protect against humidity. So here's the breakdown. The fascia board is not included
on the list because we only did the soffit and walls. And the areas of the bare plywood on the
overhang, we need to prime that when you are ready to do the exterior repaint. Remember that
your stucco job was done more than three weeks ago and cannot be exposed like that for a
long time; you might have problems with cracking if we do not start painting.
Let me know when you get this.

The fascia should be an easy fix. I will call my roof repair guy; he is very reasonable, and he
can fix all of those areas for you for cheap. I'm going to ask him to stop by to check the areas;
let me know if it's okay with you.
Thanks Neander Oliveira
Any further repairs on this house are going to have to wait. I am broke after paying out
$40,000  in repairs for the interior and exterior of the house. I'm still waiting on retirement
funds. I live on &1,900 monthly and do not have any funds to cover any further expenses.
Okay, I understand. I'm just looking out for you, especially regarding having bare concrete
exposed on your exterior, as that can create more problems eventually. But let me know when
you're ready. I'll try to work it out with you.
Thanks Neo, I'll be in touch as soon as I have an answer for you. I've been in touch with the
necessary person regarding my husband's 401k plan and have completed my part of the
beneficiary transfer. I was assured by the person handling it that she would expedite the
process as quickly as she can.  I do have several questions though ?  
Shouldn't the moisture barrier having to be placed on top of my wood frame home been
included in the original quote since it was known at the time that it was needed for a wood
frame built house.
I'm very confused by your pricing.
I was given a quote of $17,500 when you, myself and Damon walked the entire perimeter and
saw the damage that needed to be replaced and or repaired. You came back to me and said that
we weren't able to go with "the white guy" (whom I'm guessing was Damon) because he was
going to be too expensive wasn't that who you received the $17,500 quote from?
You then hired Manuel, whom I'm guessing was less expensive. What was his quote compared
to the quote that Damon had given of $17,500.
I've been asked these questions by several people, including family members. I'd like to
provide them with the correct information.  These are questions that I should've brought up
prior to the job being started.
You had also stated at the time that the painting and priming were going to be included and
that's not the way it played out. The exception to the quote was the window frames and the
hurricane posts, which I was told was going to be an extra fee and could not be done until the
house was sealed and painted. I'm just looking for clarification on these things. Like I said,
several people have asked me about these things and I don't have answers for them.
One of them is interested in having either stucco or hardy boards placed on their homes and
are trying to weigh out the differences between the two exterior options.
I'd like to be able to provide them some insight and information
I hope you get your husband's pension straightened out. Good luck with that, for sure. I know
from the initial quote, but we had some surprises, so imagine with my other crew it will cost at
least 6 to 7K more, and I am trying to do the most costly effect for you, and I know Manuel.



He is more reliable than anybody and a man of his word, just for you to know. I do trust his
work; the stucco looks great. But the paint is definitely separate from the stucco job, two
different things. Hardboard will definitely be way more expensive than stucco. I will try to
find you a quote, just for you to have an idea. I will call you tomorrow for us to talk about a
little bit more, have a great afternoon.
3 areas of larger plywood repair, not 2
3 three areas of larger plywood repairs, not 2 two
Good morning Neo, I apologize for the delay in responding to your text. I have been ill for the
past several days and have been trying to rest with my phone turned to the silent mode.
I have an appointment this week in order to have my late husband's retirement switched over
into my name so I'm able to access funds. I'm unable to move forward with anything regarding
my house until I have the ability to move funds from the retirement account into my bank
account. Hopefully this will not be a time consuming process.
I'll be leaving town this upcoming weekend to attend my grandson's 10th birthday celebration
on the West Coast of Florida and will be back sometime next week.
Thank you.
Have a good rest of the week.
Hi Mrs. Carol, I understand, I hope you feel better. No problem, let me know when you're
back. Be careful, don't let the stucco sit for too long without painting. Keep me posted, enjoy
the birthday weekend.
Thank you. I'm sure I will.
As far as the stucco goes with sealing and painting, I've been told it needs to cure for 30-90
days, no??
Good morning Neo, I have arrived back in town as of this past weekend.
I'm still awaiting a breakdown of the material and labor costs put into the work done on my
home.
You had previously stated that extra materials were needed to replace facia and soffit in
several different places. My brother came down for a visit over the weekend, wanting to see
the completed work.
He took photos of the small places where the soffit was replaced with small squares of
plywood, with the exception of two areas where the repairs were a little larger and noticed that
none of the facia had been replaced with new facia.
I'm going to forward those photos and video to you in order to verify what these repairs
actually included, as well as the rotted facia that was not replaced.
Please provide me with the information requested in a previous text message as to the
breakdown of costs to me. I have requested this information in the past with no response to
these requests.
The video is too large to forward. If you provide me with your email address, I will try
sending it there.
Mrs. Carol, I just wanted to let you know the A.C. guy will be there tomorrow morning around
10 a.m. 
Everything is all good
Good morning Neo, the guys arrived about a half hour ago and are working.
I just got off the phone with AC Advantage and they're sending out a technician this afternoon
to take a look at the damage and access the situation. I did email them the photos that I have
on my phone.
I'll let you know what the they say once I hear from them.
Thank you. Have a good day.
Good morning Mrs Carol,  thank you,  Let me know
I sure will. Once the technician gives me a heads up, I'll let you know what he says.



Okay, it should be pretty easy. Fix, once they come; they should take care of the problem
today.
Mrs. Carol, can you give me a call when you get a chance? Thank you.
Good morning Neo, just letting you know your guy was out here yesterday afternoon and
fixed the area that needed to be cut out and replaced the mesh. You'd never even know what
had happened if you weren't aware. I'm sure he probably sent you photos.
I'm very sorry about the cost, but in my opinion, the price was fair. The biggest cost was the
Freon considering the unit had just about absolutely none in it. I have a copy of your receipt
here and will provide it to you the next time I see you. Have a wonderful day and God Bless.
Mrs Carol good morning, the inspector should be there. Sometime first thing this morning to
check the nails.
Good morning. Thank you. I'll keep an eye out for him. They worked really hard yesterday to
get things done.
Good afternoon Neo, I have just a couple questions...

#1-what was the name of that bronze color that you mentioned? I have Bible Study tomorrow
evening and would like to tell my instructor about it.
#2- is it possible to give me a breakdown of the additional $4,700 over the $17,500 original
quote?  At the time, I know you said things might cost slightly more. I'm trying to keep track
of what monies went to what between what Al & John completed , including materials and
what you and Manuel completed including materials. I am requesting the same information
from Al & John.
#3-The only additional costs I can expect would be whatever it costs for the window frames, Is
that right?  I don't need this today, but if you wouldn't mind shooting it to me in a text
whenever you get the opportunity to pull it together. Thank you. I am very pleased with the
exterior work that you did so far and am excited to see it painted. You helped me out and I
appreciate it very much.
Have a wonderful evening and God Bless.
Sounds good, Mrs Carol. I will definitely text you the name of the color, and I will give you
the breakdown with the additional cost and provide you an amount for the exterior paint job.
I'm glad I can help.
The trim color it's called Chestnut Bronze from the bronzetone color chart
Thank you. I'd like to show my Bible instructor and have just another opinion. I'm really liking
the way that color scheme sounds and I trust your suggestions as this is your profession.
Good morning Neo, I honestly hate to be a pain in your tush, but I have a few requests...
I know that I post dated the $3,000 check for 10/1/25, but I should've taken the time to check
my bank account and finances prior to dating it. Is it possible for you to hold onto it until
10/3/25 when my $1,332 monthly disability funds hit my account? Unfortunately for me,
There won't be enough money in my account to cover it on the 1st and I should've checked the
account prior to issuing you the check. If you're unable to do so, please let me know and I'll
have to see if I can possibly borrow it from someone until my SSDI funds are available. Also,
we discussed getting me a breakdown of the $15,200 already paid to you for materials and
labor for the work that has been completed.
Can you also let me know where you purchased the plywood from as I have some excess
material and would like to return it for a refund since it's not needed.
I'm still working on deciding on a paint color scheme for the exterior. You mentioned in our
last text exchange that there was going to be an additional expense for that work, but haven't
received that as of yet. I'm currently on my way to an appointment, but will be home later this
afternoon and then I have Bible study again. Thank you for taking the time to answer my
questions and concerns. Have a great Thursday and God Bless.



Hi Mrs. Carol, yes, I can definitely wait, no problem at all, and I will change the schedule for
the last check. I can check the materials for some returns. I bought some extras just to make
sure we had enough so we don't run short. I will keep you posted. Let me know when you are
ready for the colors for your outside. I am in a hospital with the wife. She's having surgery
today. Thank you
Thank you Neo, O my goodness. I hope all is well with Briana. I'll say a special prayer during
Bible study 
Good afternoon Neo, I'm hoping all went well with Briana's surgery yesterday and that she
will be on the mend quickly.
Whenever you have the chance, I would appreciate you giving me that breakdown and an
invoice for the $22,200 that I have paid out in materials and labor for a quote of $17,500 that I
had originally been given after you and Damon walked  the property and saw what needed to
be done.
You also recently informed me that you would be giving me a price on painting and priming
the stucco, which you had told me was going to already be included in my cost and not an
additional expense. I know there was a lot of work done, but I had never expected this to be a
$25,000 project because I knew that that wouldn't have been within my budget and I would've
had to shop around to see what quotes other contractors would've given me or other avenues
that I could've taken to repair or replace the damaged wood.
I specifically went with your remodeling company because you were referred by John and Al
and I didn't pursue other avenues or contractors for that reason.
Thank you in advance for getting that information over to me.
Hi Mrs. Carol, everything is great with Briana. She's going to be released today. The surgery
went well, and she's just in recovery mode now. As soon as I have a chance, I will email you
the details, including the extra on top of the 17,500, because we had to support a lot of the wall
frame and the wood fascia as well. If we have some credit from the extra materials in your
garage, I will let you know for sure. I didn't work on the quote for your exterior repaint yet
because I'm waiting on my Sales Rep. I told her about you, and she can help with a 40%
discount on your materials to paint your house. Unfortunately, these last few days I've been
tied up with my wife. I'm a little busy with her, but as soon as I get a chance, I'll provide that
to you. Thank you 
Of course I realize that you're busy with Briana's health and recovery. I appreciate you taking
the time to get back to me. Prayers for a full and speedy recovery for her.
Thank Carol Mrs Carol, will do, I will try my best to save you some money for the exterior
repaint. 
Thank you. I appreciate that. Do you have a price for me for the labor for priming and
painting?  I need to at least have that fee when you're able to pull it together. I need to know in
advance how much additional money is going to need to be paid out.
I will text you by tomorrow Mrs Carol.
Thank you Neo. Please be sure that you're taking care of Briana and the babies first.
Will do Mrs Carol 
Good afternoon, Mrs. Carol. I spoke with my sales rep; she said that the paint store can get
40% off of the entire topcoat for the house, which is great news.

Here are the numbers for your exterior of the house, including the Loxon Hot Stucco primer,
which is the best one for new stucco.

The normal price for new stucco like yours is around $5,500.00, including labor and materials.

Your price:



$4,750.00

Window frames:

Total of 12 window frames
The normal price we charge is $90.00 to $100.00.
We can do it for $55 each frame.
12 x 55 = Total $660
We have to use a special product that is very durable.

Let me know what you think

House: $4,750.00
Windows: $660.00
Total: $5,410.00
Good afternoon Neo,
Does this price include all the paint, and the special primer, painting the soffits, the porch
ceiling, all the doors, the facia and garage toor. These are things I need to know in advance
before I'm able to move forward.
My finances are running quite thin.
Hi Mrs Carol, yes everything including Labor and Materials in all does areas. No extras
Good afternoon Neo,
Does this price include all the paint, and the special primer, painting the soffits, the porch
ceiling, all the doors, the facia and garage toor. These are things I need to know in advance
before I'm able to move forward.
My finances are running quite thin.
Hi Mrs. Carol, I thought you saw my last text message.
Yes, everything is included with no extra charges.
Neo, this is a screenshot of what my homeowners insurance Agent sent me. They require so
much crap in order to for individuals to keep their coverage, but have no issues taking
my  outrageous premium.
I need to send this to John and Al as well for the work that they completed.
Hi Mrs Carol sounds good I will definitely can provide the pictures before and after is done.
And we can create a contract so you can provide to them. 
Thank you. I'm so sorry that the insurance company is causing me so many problems.
Good morning, Mrs. Carol. Could you do me a favor and keep me posted if the inspector
comes by the house? Thank you.
Good morning Neo, sorry I missed your call. I was in the other room and didn't have my
phone with me. I certainly will keep you posted. I hope that the inspector will knock on my
door and let me know that they are here. In any event, I will keep my eyes open for him or her.
No problem Mrs Carol, its all good, thank you keep me posted.  Thanks
Good afternoon Neo, I'm out at a birthday party until 4:00. Can I text you then?
Hi Mrs. Carol, don't worry about it; enjoy the party. I was just checking with you if everything
is there, but I already spoke with the guys.
Thank you
Okay. Thank you. They were still there when I left at about 1:30.
Hi Neo, I'm home. Can you give me a call when you get a chance?
Mrs. Carol, good morning. I just wanted to let you know the stucco guys will be starting this
morning.
Good morning Neo. Thank you for the update. I'm supposed to be leaving here about 11:00 for



a few hours. I might change my plans so I can be there.
You are very welcome, no problem at all, have a great day
Good morning again Neo, I've changed my plans around so that I can be here while the stucco
guys are here
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