The City of Port St. Lucie 2022 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1. Please rate each of the following aspects of quality of life in Port St. Lucie.

Excellent Good  Fair Poor Don’t know
Port St. Lucie as a Place t0 lIVE ... ssesseessessseens 2 3 4 5
Your neighborhood as a place to lIVE ........cenenenminsssssesssessssseesseessesssesssesssesssesssees 2 3 4 5
Port St. Lucie as a place to raise children ... 2 3 4 5
Port St. Lucie as a place to work 2 3 4 5
Port St. Lucie as a place to visit...... 2 3 4 5
Port St. Lucie as a place to retire 2 3 4 5
The overall quality of life in Port St. Lucie 2 3 4 5
Sense of COMMUNILY c...cuueeeererseesseessersssessenssesssessesssessesans 2 3 4 5

2. Please rate each of the following characteristics as they relate to Port St. Lucie as a whole.
Excellent Good Fair Poor Don’t know

Overall economic health of POrt St. LUCIE ... 1 2 3 4 5
Overall quality of the transportation system (auto, bicycle, foot, bus)
L0 S 0) o A 10 T (PP 1 2 3 4 5
Overall design or layout of Port St. Lucie’s residential and commercial
areas (e.g., homes, buildings, streets, parks, etC.) ....cooneeseereeseeseeseesseesenns 1 2 3 4 5
Overall quality of the utility infrastructure in Port St. Lucie
(water, sewer, storm water, electric, gas) 2 3 4 5
Overall feeling of safety in Port St. LuCie ... 2 3 4 5
Overall quality of natural environment in Port St. LUCI€ ......cccouuereerreseeseesseeseenne 2 3 4 5
Overall quality of parks and recreation OppOrtunities ........enesseeseeseeeseens 2 3 4 5
Overall health and wellness opportunities in Port St. Lucie 2 3 4 5
Overall opportunities for education, culture, and the arts......c..ceueuu. 2 3 4 5
Residents’ connection and engagement with their community 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following.
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in Port St. Lucie to someone who asks.............. 1 2 3 4 5
Remain in Port St. Lucie for the next five years ... 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe  unsafe know
In your neighborhood during the day........n. 1 2 3 4 5 6
In Port St. Lucie’s commercial areas during the day.......... 1 2 3 4 5 6
From property Crime......nenseserseeneesesseeseessessesseessessesees 1 2 3 4 5 6
From violent Crime......cooeeneeesmeessmessssssssesssesseesseesssesssessssesenss 1 2 3 4 5 6
From fire, flood, or other natural disaster .......c.oeeninens 1 2 3 4 5 6

5. Please rate the job you feel the Port St. Lucie community does at each of the following.
Excellent Good Fair Poor Don’t know

Making all residents feel WEICOME ........weeeeeeereeesmeerseeesseeessee e sseesseessesessesssseseans 2 3 4 5
Attracting people from diverse backgrounds 2 3 4 5
Valuing/respecting residents from diverse backgrounds 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5

6. Please rate each of the following in the Port St. Lucie community.
Excellent Good Fair Poor Don’t know

Overall quality of business and service establishments in Port St. Lucie........ 1 2 5
Variety of business and service establishments in Port St. Lucie ..........cooeenueen. 1
Vibrancy of commercial areas
Employment opportunities
ShOPPING OPPOTTUNILIES ..eoeereeeeeeeeereiserserssersse s ssessssesssesssessesssesssssans
Cost of living in Port St. Lucie
Overall image or reputation of Port St. LUCI€...ssisns 1
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7. Please also rate each of the following in the Port St. Lucie community.

Excellent Good Fair Poor Don’t know
Traffic flow 0N Major STrEetS..... i —————— 1 2 3 4 5
Ease of public parking......c.ceeneesersseessesssesseessesssessees 2 3 4 5
Ease of travel by car in POrt St. LUCIE .....ccvevvennennennessssssssissssessessssenns 2 3 4 5
Ease of travel by public transportation in Port St. Lucie 2 3 4 5
Ease of travel by bicycle in Port St. LUCIE ... sssssesssessseens 2 3 4 5
Ease of walking in Port St. LUCI€.......ccisssssssssssssssessssessssssssenes 2 3 4 5
Well-planned residential Srowth ........neneneneneeeeesseesesssessssesseessesssesses 1 2 3 4 5
Well-planned commercial GrOWth .......oceeeeeesseessneessseesssessses s ssseessseessseesssesssseessees 1 2 3 4 5
Well-designed neighborhoods ... 1 2 3 4 5
Preservation of the historical or cultural character of the community............ 1 2 3 4 5
Public places where people want to spend time 2 3 4 5
Variety of housing options.......coeneneensersseessessseenns 2 3 4 5
Availability of affordable quality hOUSING ....cc.covenenrrnsenneennenesesseseeeesesssessees 2 3 4 5
Overall quality of new development in Port St. LUCIE ......coecveeneeseeseeseesseeserseenns 1 2 3 4 5
Overall appearance of Port St. LUCIE ... ssssssessessseens 1 2 3 4 5
Cleanliness of POrt St. LUCI......cuuceemeeeeesenessenssseesseessseesssessanas 1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, etc.) ....cesmeenmeenseesneenns 1 2 3 4 5
AT QUALTEY . ovueeeeeseeseeseeseesseessssssssssessesssesssesssesssesssesssesssesssesssesssesssesssesssessssssasssssssasssnsssnsssssssnses 1 2 3 4 5
Availability of paths and wWalKing trailS.....eeesmremessmesseesseesseessseessesssseessees 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1 2 3 4 5
Recreational OPPOTrTUNITIES. ..o ceeeeenneessesssesseesssesssssss s s ssssssssssssssssens 2 3 4 5
Opportunities to attend cultural/arts/music activities 2 3 4 5
Community SUPPOTt fOr the ATtS.....mererrrereeseeserseeserssss s sssessesssesssseens 2 3 4 5
Availability of affordable quality childcare/preschool.......enenens 2 3 4 5
L =16 L1 (0% U (o) FE PP 1 2 3 4 5
Adult educational OPPOTTUNITIES .....ceeereeseeseesesssesssssssssssssseessesssesssesssesssesssesssesssesssesssees 1 2 3 4 5
Sense of civic/community pride.......en 2 3 4 5
Neighborliness of residents in Port St. Lucie 2 3 4 5
Opportunities to participate in social events and activities........c..... 2 3 4 5
Opportunities to attend special events and festivals 2 3 4 5
Opportunities t0 VOIUNTEET .......couwveereereerreeserserseeseesssseenns 2 3 4 5
Opportunities to participate in community matters 2 3 4 5
Openness and acceptance of the community toward people
Of diverse backgroUNds...... e sssessesseses 1 2 3 4 5
8. Please indicate whether or not you have done each of the following in the last 12 months.
N Yes
Contacted the City of Port St. Lucie (in-person, phone, email, or web) for help or information..........cu..... 1 2
Contacted Port St. Lucie elected officials (in-person, phone, email, or web) to express your opinion........ 1 2
Attended a local public meeting (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.) .eosmeesseeenrecenseeesneeennens 1 2
Watched (online or on television) a local public meeting.......counenenisnssesenn: 2
Volunteered your time to some group/activity in Port St. Lucie 2
Campaigned or advocated for a local issue, cause, or candidate 2
Voted in your most reCent I0Cal ElECLION .. sssssssssssssssssssssss s sssssans 1 2
Used bus, rail, subway, or other public transportation instead of driving 2
Carpooled with other adults or children instead of driving alone ... 2
Walked or biked instead of AriVing......coeesmeeseeesseeesseessseessseessesssseseanas 2
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9. Please rate the quality of each of the following services in Port St. Lucie.

10.

Fire services

Excellent Good

Public infOrmation SEIVICES. ... sssessessssssssssseesss 1 2
Economic deVelOPMENT.....eeeeemeesserserssesssesssssseessssssenssees 1 2
Traffic €NfOrCEMENT ..o sees s s sesseres 1 2
Traffic signal timing......ceeneenmeesmesssesseeseseessessseens e 1 2
SEFEEL FEPAIT et s 1 2
SEFEEE ClEANING....euveeueeuereeseeseesessses s s 1 2
R0 =TS D Fd 01 oV TN 1 2
Sidewalk MaintenancCe......coerererssssssssssssssssssseseenas 1 2
BUS OF transSit SEIVICES ... 1 2
Land use, planning, and ZONING.......ccccccueeeesmessemssemsesssesssesssssssssesssesssesssesssesssesssssss 1 2
Code enforcement (weeds, abandoned buildings, tc.) ...coemeenmeerseeeseeesseeens 1 2
Affordable high-speed internet access ... ————— 1 2
GATbAge COIIECHION cuuveererceeerceect st 1 2
DIiNKING WALET c.uuivuirisssssssssssssssssssssssssss s sssssssssssssssssssssssssesssssssssssssssssssns 1 2
SEWET SEIVICES. ..ceuiririrersersssss s 1 2
Storm water management (storm drainage, dams, levees, etc.) ....cunuenn. 1 2
ULIHLY DIIINE vt sesssss s ssssssssssssssssssss s sasssnss 1 2
Police Services......emeenseeens 2
Crime prevention.......... 2
Animal control........coneesreereeennes 2

2

2

Fire prevention and education
Emergency preparedness (services that prepare the community

for natural disasters or other emergency situations) ........eneneen: 1
Preservation of natural areas (open space, farmlands, and greenbelts) ..... 1
POrt St. LUCIE OPEI SPACE .o sssssss s sessssssessssssssessenns
ReCyCling......occoeeemeereeenseeenseeeseeens
Yard Waste PICK-UP .. sesssessssessesssesssesssesssssssesssesssesssessssssssssssssnes
(0174 0T 1 g
Recreation programs Or ClaSSES ...
Recreation centers or facilities.......
Overall customer service by Port St. Lucie employees

(police, receptionists, PlaNNETs, BLC.) .eneneesseserserssesessessssssssessssseens 1

NDNDNDDNMNDDNDNDNDN

Please rate the following categories of Port St. Lucie government performance.

Excellent

The value of services for the taxes paid to Port St. Lucie.......coeenrenneenriennienne 1
The overall direction that Port St. Lucie is taKing.....c.cccoueenmeeesmeesmeesseeesseessseessnees 1
The job Port St. Lucie government does at welcoming resident
INVOIVEMENT ..o.veireierirrisi s
Overall confidence in Port St. Lucie GOVEINMENt.......cuememessessessessesssesseenns
Generally acting in the best interest of the community
Being honest. ...
Being open and transparent to the PUubLiC......oenenennennensesseseeseessesseeeeens
Informing residents about issues facing the community
Treating all residents fairly .............
Treating residents with respect
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Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’tknow
The City Of POTt St. LUCIE.couiivreeseeseeseesssesserssssssesssss s sesssssssssssssssssssssssesssssssesssssssssssssaes 1 2 3 4 5
The Federal GOVEINMENT.......oceeeeeeseeesssessseessssssssesssessanes 1 2 3 4 5
Please rate how important, if at all, you think it is for the Port St. Lucie community to focus on each of the
following in the coming two years. Very Somewhat Notatall
Essential important important important
Overall economic health of POrt St. LUCIE.....oceereeneeereerseerreerreeseesseesseessesssesssesssesssesnens 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)
1 0 2] ) O 10 (ol (=R 1 2 3 4
Overall design or layout of Port St. Lucie’s residential and commercial
areas (e.g., homes, buildings, streets, parks, etC.) ... 1 2 3 4
Overall quality of the utility infrastructure in Port St. Lucie
(water, sewer, storm water, electriC, SaS)...cceeesmereesssessseesssesssessssessssessaseees 1 2 3 4
Overall feeling of safety in Port St. LUCIE «...eenreneeereceseeneeseessessssssessessesssessessesssees 1 2 3 4
Overall quality of natural environment in Port St. LUCIE .......ccccerrmeersseersnenesneees 1 2 3 4
Overall quality of parks and recreation OppPOIrtUNIties .....ceenreerseesserseerseerseerseeenens 1 2 3 4
Overall health and wellness opportunities in Port St. LUCIE ......oueereeseeeseeessecennees 1 2 3 4
Overall opportunities for education, culture, and the arts........nn. 1 2 3 4
Residents’ connection and engagement with their community .......cooccoeeenseesseennes 1 2 3 4

Please indicate which of the following methods, if any, you prefer as a way to receive news about the City of
Port St. Lucie. (Please select one.)

O City website O Facebook O Nextdoor QO PSLTV-20 O Newspaper O City newsletters

O City Manager’s Biweekly Report O Twitter O TV news O Mail O Other:
Please rate each of the following aspects of Port St. Lucie communications:
Excellent Good Fair Poor Don'tknow

Availability of information about City programs and services .........c..... 1 2 3 4 5
Availability of information about special events in Port St. Lucie... 2 3 4 5
Overall usefulness of the City’s WeDSIte.....coeemrenmenmeenmsinneennsinsssssisseseesseeenne 2 3 4 5
Quality of video programming (e.g., City’s TV channel,

web streaming, YOUTUDE) .......ccccereernemmssemrsssessssesssssessssesssssesssssesesssesesasees 2 3 4 5
City’s use of social media (e.g., Facebook, Twitter, Instagram) 2 3 4 5

What are the top three priorities you would like the City to focus on in the next year?

1. 2. 3.
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The City of Port St. Lucie 2022 Community Survey

Our last questions are about you and your household.
Again, all of your responses to this survey are confidential and no identifying information will be shared.

D1. In general, how many times do you:

Several Once  Afew times Every Less often  Don’t
timesaday aday a week few weeks or never know
Access the internet from your home using

a computer, laptop, or tablet computer ..........ccoccuun.... 1 2 3 4 5 6
Access the internet from your cell phone........ccccconveeneee. 1 2 3 4 5 6
Visit social media sites such as Facebook,

Twitter, NeXtdoor, C. ... 1 2 3 4 5 6
Use or check email.......ccounmenennensnssseessssess 1 2 3 4 5 6
Share your opinions ONliNe.......eneneneeneenns 1 2 3 4 5 6
] 0 10) 0J0) 01303 =00 PP 1 2 3 4 5 6

D2. Please rate your overall health.
O Excellent QO Very good O Good O Fair O Poor

D3. What impact, if any, do you think the economy will have on your family income in the next 6 months?
Do you think the impact will be:

O Very positive O Somewhat positive O Neutral O Somewhat negative Q Very negative

D4. How many years have you lived in Port St. Lucie? D10. How much do you anticipate your household’s
O Less than 2 years total income before taxes will be for the current
QO 2-5 years year? (Please include in your total income
Q 6-10 years money from all sources for all persons living in
O 11-20 years your household.)
O More than 20 years O Less than $25,000 Q $75,000 to $99,999

O $25,000 to $49,999 O $100,000 to $149,999

D5. Which best describes the building you live in?
! ! urding you vel O $50,000 to $74,999 O $150,000 or more

O One family house detached from any other houses

O Building with two or more homes D11. Are you Spanish, Hispanic or Latino?
(duplex, townhome, apartment, or condominium) Q No, not Spanish, Hispanic, or Latino
O Mobile home Q Yes, I consider myself to be Spanish, Hispanic, or
O Other Latino
D6. Do you rent or own your home? D12. What is your race? (Mark one or more races to
O Rent indicate what race you consider yourself to be.)
QO Own U American Indian or Alaskan Native

4 Asian, Asian Indian, or Pacific Islander

D7. About how much is your monthly housing cost i .
U Black or African American

for the place you live (including rent, mortgage

payment, property tax, property insurance, and O White

homeowners’ association (HOA) fees)? J Other

O Less than $500 Q $2,000 to $2,499 D13. In which category is your age?

O $500 to $999 O $2,500 to $2,999 O 18-24 years QO 55-64 years

Q $1,000 to $1,499 Q $3,000 to $3,499 O 25-34 years Q 65-74 years

QO $1,500 to $1,999 Q $3,500 or more O 35-44 years Q 75 years or older
D8. Do any children 17 or under live in your Q 45-54 years

household? D14. What is your gender?

O No Q Yes O Female

O Male

D9. Are you or any other members of your
O Identify in another way

household aged 65 or older?
O No Q Yes

Thank you! Please return the completed survey in the postage-paid envelope to:
National Research Center, Inc., PO Box 549, Belle Mead, N]J 08502
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