The City of Port St. Lucie 2021 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are anonymous and will be reported in group form only.

1. Please rate each of the following aspects of quality of life in Port St. Lucie.

Excellent Good  Fair Poor Don't know
Port St. Lucie as a place t0 LIV ... sssssssssssans 2 3 4 5
Your neighborhood as a place to liVE ... sssssesssens 2 3 4 5
Port St. Lucie as a place to raise children ... 2 3 4 5
Port St. Lucie as a place t0 WOTK......coccoeenmeemeeseeseesseesseesseessesseenes 2 3 4 5
Port St. Lucie as a place to ViSit......nennenesnensesneensessesssessesnns 2 3 4 5
Port St. Lucie as a place to Ietire......cunereesmessesseessessesssessessssssessns 2 3 4 5
The overall quality of life in Port St. Lucie 2 3 4 5
SENSE Of COMIMUINILY ...ouuererererereseeseressesrseessseess s sesessesasses s na s sssessssees 2 3 4 5

2. Please rate each of the following characteristics as they relate to Port St. Lucie as a whole.
Excellent Good Fair Poor Don’tknow

Overall economic health of POrt St. LUCI€ ... veceeeereeereereeseseeseeseesseesseesseessees e 1 2 3 4 5
Overall quality of the transportation system (auto, bicycle, foot, bus)
100 0] qt ) TR 10 ) [N 1 2 3 4 5
Overall design or layout of Port St. Lucie’s residential and commercial
areas (e.g., homes, buildings, streets, parks, €tC.) ...cmermenmernreenseesmerseeseensens 1 2 3 4 5
Overall quality of the utility infrastructure in Port St. Lucie
(water, sewer, storm water, electric/gas) 2 3 4 5
Overall feeling of safety in Port St. Lucie .....coocenveenrrernreernreernecnnnn. 2 3 4 5
Overall quality of natural environment in Port St. LUCIE......c.cueneureenneserseessesreenns 1 2 3 4 5
Overall quality of parks and recreation opportunities..........eoneesneeneenn. 1 2 3 4 5
Overall health and wellness opportunities in Port St. Lucie........c.cccuueeneeeseeenees 1 2 3 4 5
Overall opportunities for education, culture and the arts..........neneeene. 1 2 3 4 5
Residents’ connection and engagement with their community ........cc.ccoueeereeene. 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following.
Very Somewhat Somewhat Very Don't
likely likely unlikely unlikely know
Recommend living in Port St. Lucie to someone who asks.............. 1 2 3 4 5
Remain in Port St. Lucie for the next five years .......cconenrensenneneens 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don't
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day........ccoueenmeerrreersreeennees 1 2 3 4 5 6
In Port St. Lucie’s commercial area
during the day ... seeseeseesseesseesseees 1 2 3 4 5 6
From property Crime......enensessessensesseneesssssesesssssesseens 1 2 3 4 5 6
From Violent CriMme......cocoeeeenmerseeseesessssssesssesssssssesssssssasssesssnees 1 2 3 4 5 6
From fire, flood or other natural disaster .........ocevreeeenee. 1 2 3 4 5 6

5. Please rate the job you feel the Port St. Lucie community does at each of the following.
Excellent Good  Fair Poor Don’t know

Making all residents feel WelCOmE ...t 2 3 4 5
Attracting people from diverse backgrounds 2 3 4 5
Valuing/respecting residents from diverse backgrounds.......c.ccoeesreerrreerrreeen. 1 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 2 3 4 5

6. Please rate each of the following characteristics as they relate to Port St. Lucie as a whole.

Excellent Good Fair Poor Don’tknow
Overall quality of business and service establishments in Port St. Lucie........ 1 2 3 5
Variety of business and service establishments in Port St. Lucie ........c.ccoueeneen. 1
Vibrancy of commercial area
1200000] (0200 =2 0101 0] 0102 0 1oL Lo (=] P OO
ShOPPING OPPOTTUNITIES . ..cureveeeeereeeeretseeret s s e s
Cost of living in Port St. LUCIE.......cccceermeerseerseerseerseessssesseesseessennans
Overall image or reputation of Port St. Lucie
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7. Please rate each of the following characteristics as they relate to Port St. Lucie as a whole.
Excellent Good Fair Poor Don’tknow

Traffic floW 0N MAJOT STIEELS ...vvuierrrreesiessees st sssssssssssees 2 3 4 5
Ease of PUDIIC PArKINEG......cccieeereennesrerssesessesssessesssessessesssessesssessessssssessesssesssssssssesssssssssnssn 2 3 4 5
Ease of travel by car in Port St. Lucie 2 3 4 5
Ease of travel by public transportation in Port St. LUCI€......cccceumrnmeenseeserserseennes 1 2 3 4 5
Ease of travel by bicycle in POrt St. LUCIE ..o 1 2 3 4 5
Ease of walking in POrt St. LUCIE .......cccouereeremreersseesssesseessesssessssesssessssessssssssssesssnens 1 2 3 4 5
Well-planned residential Srowth.........nnensnseesesesessesesseessssesssseens 1 2 3 4 5
Well-planned commercial SroWth........ccorenereesneneesmensesseesssssesssssesssssessessssssessssssees 1 2 3 4 5
Well-designed neighborho0ods ... eeeeeeeesseeseesseesseesseesssesssesssessssssssssessseesess 1 2 3 4 5
Preservation of the historical or cultural character of the community............ 1 2 3 4 5
Public places where people want to spend time ... 1 2 3 4 5
Variety of hOUSING OPTIONS ...vuueeueesreesreeueessesseeesessessseesseessesssessseessssssesssesssesssssssessssesssees 1 2 3 4 5
Availability of affordable quality hOUSING .....ccvverreeeereeerereseerseerseerseerseeeseeeseennaee 1 2 3 4 5
Overall quality of new development in Port St. LUCIE ......coorereenscereennesesseessesneenns 1 2 3 4 5
Overall appearance Of POrt St. LUCIE......oceureeereeereeeseeseessessessesssessssssssssssesssesssssseseans 1 2 3 4 5
Cleanliness Of POt St. LUCIE ......ccuueeeueerueerseerssemssenssseessssssssessssesssessssesssessssssessssssssessssees 1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, tc.) ....oenneniennens 1 2 3 4 5
AL QUALIEY ceveveeereeereeerseseeesseesee e 1 2 3 4 5
Availability of paths and walKing trails........cceonennnenennesssesese e 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.) ... 1 2 3 4 5
Recreational OpPPOTTUNITIES ....uucverceerereersreersesrseer s sessssessssessssessssesssseees 1 2 3 4 5
Opportunities to attend cultural/arts/music aCtiVities ........ouemereeseesrerseessesseenae 1 2 3 4 5
Community SUPPOTL fOr the AILS ... ssseans 1 2 3 4 5
Availability of affordable quality childcare/preschool..........ccocmeeneerrecrsreeenn. 1 2 3 4 5
S =T L To= U e o PP 1 2 3 4 5
Adult educational OPPOTTUNITIES .....vueeieressressesserssisessssssessssssessesssssesssssssssesssssssssssseass 1 2 3 4 5
Sense of civic/COMMUNILY PIIAE ...courveeerereerereerereeesseersesree s sssesssseees 1 2 3 4 5
Neighborliness of residents in Port St. LUCIE ......c.cccuureeeneemseessseesseeessesessessssessens 1 2 3 4 5
Opportunities to participate in social events and activities........cueennerrernnenn. 1 2 3 4 5
Opportunities to attend special events and festivals.........unenineenn. 1 2 3 4 5
OPPOrtUNItieS t0 VOIUNLEET ...uceeeeeereererseeserse et ssssss s sessans 1 2 3 4 5
Opportunities to participate in cOMMUNItY MAtLETS.....ccooreurerrerrerseseeseesersessessesseans 1 2 3 4 5
Openness and acceptance of the community toward people
Of diVerse DaCKGIOUNGS .....cceeeueeeeeerreererseiseeseessesssessseessessessseesssssssss s sssssssesssees 1 2 3 4 5
8. Please indicate whether or not you have done each of the following in the last 12 months.
0 Yes
Contacted the City of Port St. Lucie (in-person, phone, email or web) for help or information................... 1 2
Contacted Port St. Lucie elected officials (in-person, phone, email or web) to express your opinion........ 1 2
Attended a local public meeting (of local elected officials like City Council or County
Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.) ...c.coounenreenmerrneesreenseesseenn. 1 2
Watched (online or on television) a local public MEETING ..o sssssssns 1 2
Volunteered your time to some group/activity in POIt St. LUCIE ...c.ccverereeneereneicscseesese e 1 2
Campaigned or advocated for a local issue, cause Or CANAIAAte......couuurerreerreesermersseesserserserseesesssessseesssessesssessseees 1 2
Voted in your most recent 10Cal €1ECHION ...ttt srans 1 2
Used bus or other public transportation instead Of dTiVING ... sessssssesssssesssssssssesssssssssees 1 2
Carpooled with other adults or children instead of Ariving alone ... 1 2
Walked or biked inStead Of AIIVING.......ovueureueereereersenssesssssesssesssesssessssesssess s sessssssssessssessssessssesssssessssssssessasessssessans 1 2
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9. Please rate the quality of each of the following services in Port St. Lucie.

Excellent Good

Public infOrmation SEIVICES .....c.urereesmersseesseesseessesssessssessessesssesssssssssssssssssssesases 1 2
1 2o0) 010 500 Lola (3721 () 01 0 1<) 0¥ PP 1 2
Traffic €NfOrCOMENT. ... sess s 1 2
Traffic SIgNAl LIMINE ....coveereereeereeseeseeseessessessessessesssessessssssesssessessessssssessssssesssssssssessssssessnes 1 2
N 0 Q=T o < 0=V ) PP 1 2
SEFEEL CLEANINE. ..uvcveeuerreeeeserseesesserses et seessessersses st s ssesses s st s s ses s gt 1 2
SErEEt LIGhUINEG .ottt 1 2
Sidewalk MaINtENANCE ...vvuireirs e s 1 2
BUS OF tranSit SEIVICES ... 1 2
Land use, planning, and ZONINEG .......ccuccereermeereersseessssesssessesssessssessssesssssssssssssseess 1 2
Code enforcement (weeds, abandoned buildings, €tc.) .....cconemeereeerereneenns 1 2
Affordable high-speed INterNet ACCESS ....coumrmrremmermmerssessserssessseessessesssessssessessss 1 2
LEF=Vg o= T=LCole) | (=Tt (o) o 0T TP 1 2
DIINKING WaALET .eueereeeeeueesseeesseessessseesseessesssessseessesssessseesssessesssesssssssssssessssssssesssssssssssssssessses 1 2
SEW T SEIVICES. ...cueeeercesrerreemesreeses e e 1 2
Storm water management (storm drainage, dams, levees, etc.) ... 1 2
ULIHEY DIIINE vttt ssssesssssssssssssssessessssssssssssssssssssssssssssssssssasessns 2
Police/Sheriff services 2
L0000 =3 0] €21 T£=) 0 10 (0] o I PP 2
Animal control........coeinisisnies 2
Ambulance or emergency medical SEIVICES .......mrerrereserreerseersreesseesseesnees 1 2
D ]2 4 (0 1 2
Fire prevention and edUCation ..........ereereereesssesssssssesssessssssssessssesssssssssssens 1 2
Emergency preparedness (services that prepare the community

for natural disasters or other emergency Situations) .........ceeeesseesseenns 1 2
Preservation of natural areas (open space, farmlands and greenbelts)..... 1 2
POrt St. LUCIE OPEN SPACE ....cueueueceeeceseietsessessessessessessessessesssessssesssssesssssessessessessensenne 1 2
RECYCHNE ottt s s s 1 2
Yard WasSte PICK-UP...ouuureeeeseeseessesseessessessssssessessssssessssssesssssssssessssssessssssesssssssssssssssesseses 1 2
CHLY PATKS vttt e s s s 1 2
Recreation programs OF CIASSES .......cuurrenermeenseusesseessesssessessssssesss s ssssssessssssessesns 1 2
Recreation centers oOr faCilities ... sssssssssssssssssses 1 2
Overall customer service by Port St. Lucie employees

(police, receptionists, PlaNNErs, ELC.) ..uiimmnrneiessssessssssssessssssesseses 1 2

10. Please rate the following categories of Port St. Lucie government performance.

Excellent

The value of services for the taxes paid to Port St. Lucie.......coevenecreeneenneenes 1
The overall direction that Port St. Lucie is taKing..........c.cueseseenseeseessesseesseseenees 1
The job Port St. Lucie government does at welcoming resident

INVOLVEIMENT ...ceoeveeereeeeereeseessess e sessesssess e sssssess e sss s s s sssssssens 1
Overall confidence in Port St. Lucie gOVEINMENTt .......cocerrnemernsesesseessesssssseaseens 1
Generally acting in the best interest of the community.......ccooeerereenrereerncenenns 1
BEING NONEST.....oo e sens s ssnsse s 1
Being open and transparent to the publiC.....c e recereeseeeseeeseeesserseeeseeessesssees 1
Informing residents about issues facing the community ........cooeeevrnresiennenenns 1
Treating all residents fairly ... essesees 1
Treating residents With T€SPECE ... sseessesssessans 1
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Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’tknow
The City Of POt St. LUCIE covvuveeerereereeerreerseerseerssesssesseesssesssesssesssssesssessssssssssssessans 1 2 3 4 5
The Federal GOVEINIMENT ........ooeceereecceeeesisesssesscsssssesssssssssssssssssesssssssssssssssssssssssssna 1 2 3 4 5

Please rate how important, if at all, you think it is for the Port St. Lucie community to focus on each of the

following in the coming two years.
Very Somewhat Notatall

Essential important important important

Overall economic health of POrt St. LUCI......cvcvceneernreenessreeseesessessseesssesseesseeseens 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)

1 000 20 B A 10 o) 1 2 3 4
Overall design or layout of Port St. Lucie’s residential and commercial

areas (e.g., homes, buildings, streets, parks, tC.) ....ourrnmermeeneeeseeessesssneenns 1 2 3 4
Overall quality of the utility infrastructure in Port St. Lucie

(water, sewer, storm water, eleCtriC/gas) ....umeemrerrsreessssessssessesssesssessans 1 2 3 4
Overall feeling of safety in Port St. LUCIE .......ccveeerreeerrenereerrseessersseeesseeessesesessseeens 1 2 3 4
Overall quality of natural environment in Port St. LUCI€......ccuvenmeemerseeseesseesseeeeens 1 2 3 4
Overall quality of parks and recreation OppoOrtunities......ennennessesnsesneens 1 2 3 4
Overall health and wellness opportunities in Port St. LucCie......coomenensrnneniens 1 2 3 4
Overall opportunities for education, culture and the arts..........enen 1 2 3 4
Residents’ connection and engagement with their community .......cccccoueeereceens 1 2 3 4

Please indicate which of the following methods, if any, you prefer as a way to receive news about the City of
Port St. Lucie: (Please select one.)

O City website O Facebook O PSLTV-20 O Twitter O City newsletters
O City Manager’s Biweekly Report O Newspaper O TV news O Mail O Other (please specify)

Please rate each of the following aspects of Port St. Lucie communications:

Excellent Good Fair Poor Don’t know
Availability of information about City programs and services 2 3 4 5
Overall usefulness of the City’s WEDSItE.....cunenrereennerreennessesseessesseessesseessessees 2 3 4 5
Quality of video programming (e.g., City’s TV channel,
web streaming, YOUTUDE) ....ceeeeeeeeeerrcrseerseerseeesseeessesessee s seesssessssesssnees 1 2 3 4 5
City’s use of social media (e.g., Facebook, Twitter, Instagram) ..........c..... 1 2 3 4 5

Do you receive water or wastewater services from the City Port St. Lucie Utility Systems or from another
provider, such as St. Lucie West Services District?

QO Port St. Lucie Utility

O Another provider

O Don’t know

Do you work inside the boundaries of Port St. Lucie?
QO Yes, outside the home

Q Yes, from home

O No

What are the top three priorities you would like the City to focus on in the next year?

1. 2. 3.
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The City of Port St. Lucie 2021 Community Survey

Our last questions are about you and your household.

Again, all of your responses to this survey are completely anonymous and will be reported in group form only.

D1. In general, how many times do you:

Several
times a day

Access the internet from your home using

a computer, laptop or tablet computer .......c.cccovuennee
Access the internet from your cell phone........c..cccouu...

Visit social media sites such as Facebook,

Twitter, WhatSADD, €tC. ..vrreererreerreerseersreersseerseenanee 1
Use or check email........coooemenneenseenmeseeseese e
Share your opinions online .........eenseeneesnensens
Y 0T0) o J0) 0111 0 =P

D2. Would you say that in general your health is:
O Excellent O Very good O Good

Once A few times Every Less often  Don’t
aday aweek few weeks or never know
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6
2 3 4 5 6

Q Poor

Q Fair

D3. Whatimpact, if any, do you think the economy will have on your family income in the next 6 months?

Do you think the impact will be:
Q Very positive O Somewhat positive

D4. How many years have you lived in Port St. Lucie?

QO Less than 2 years
Q 2-5years

O 6-10 years

O 11-20 years

O More than 20 years

D5. Which best describes the building you live in?

O One family house detached from any other houses

O Building with two or more homes

(duplex, townhome, apartment or condominium)

O Mobile home
Q Other

D6. Do you rent or own your home?
O Rent
O Own

D7. About how much is your monthly housing cost

for the place you live (including rent, mortgage
payment, property tax, property insurance and

homeowners’ association (HOA) fees)?

Q Less than $500 Q $2,000 to $2,499
Q $500 to $999 Q $2,500 to $2,999
O $1,000 to $1,499 Q $3,000 to $3,499
O $1,500 to $1,999 O $3,500 or more

D8. Do any children 17 or under live in your
household?
O No O Yes

D9. Are you or any other members of your
household aged 65 or older?
O No Q Yes

Thank you!

QO Neutral

D10.

D11.

D12,

D13.

D14.

O Somewhat negative Q Very negative

How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income
money from all sources for all persons living in
your household.)

O Less than $25,000
O $25,000 to $49,999
O $50,000 to $74,999

Are you Spanish, Hispanic or Latino?

O No, not Spanish, Hispanic or Latino

Q Yes, I consider myself to be Spanish, Hispanic or
Latino

QO $75,000 to $99,999
O $100,000 to $149,999
O $150,000 or more

What is your race? (Mark one or more races to
indicate what race you consider yourself to be.)
U American Indian or Alaskan Native

0 Asian, Asian Indian or Pacific Islander

U Black or African American

O White

4 Other

In which category is your age?

Q 18-24 years Q 55-64 years

Q 25-34 years O 65-74 years

O 35-44 years Q 75 years or older
QO 45-54 years

What is your gender?

O Female

O Male

O Identify in another way

Please return the completed survey in the postage-paid envelope to:

National Research Center, Inc., PO Box 549, Belle Mead, NJ 08502
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